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Nationsal Center for DNspute Settlement
ZTIT Stemmone Freewny * Suile 1452
Dallaz, Texas 73207
January 18, 2005 (2143 6382700

Hax: (214) 6384054

Clarksville, AR
RE: CASE #: 63055005AR
Crear

Your roquest for arbitration hes been receivad. Your request appsars ta mest the Custamer Arbitratian
Procass reguiraments for Jurisdictlon and has bean assipned tha caze number shown ahovea.

Arkansas lew allows you the right to orathy present your ¢ase sithar In person or via telephore. IF you

make an gral presentation, you will have to slect whathar you want one (1) or thrae (3) arhiters to heer
vour case. if you etect threa {3} arbitars, you will then be allowed ten minutes to make your presantation.
DaimlerChryaier Motors Company LLE {DaimletChtyslar) and the Invelved daalerehip will alsa be afforded the
Oppottunity to maka a ten minute presentatlion. You will then be aliowed a five minute rebuttal time. You
have the Hght to be repgresented by an attorney at this proceeding.

If vou do nat want to make sn oral presentatien, your dispute will be decided on the basis ef documants
submitted by all interested parties. You wihl receiva a call from NCD'S to detarrmine which process yvou will
ba seilacting.

In addition, NCDS will attsmet 1o mediate your dispute grior 10 arbitration. |f you sgree to 4 settlement,
the terms of the agresment will be put ih writing and you will be asked to sign the setilement agreemant,
Your case will then be claged,

If you do not agree to & settlement, a declsion will be iseved after your scheduled hearing or pare| revisw,
You will receive a written decision by the arbitratoris) within ten (10} deys after the hearing or panal reviaw.
You may either accept or refect tha decision. If an sward is grantad, we will Includa with the the decigion an
accepiance agreement which we reguest you sign ang raturn within thirty {30} days of vour recalpt. If you
accept the decision, DaimlerChrysier and/or tha Dealar will comply with the decigian within the time stipulated,
If you reject the decision, yaur case will be closed and you will ba fres to take any action you choose.

If you need information about your case, please call NCDS at BOD-777-8119,

Sincaraly,

oW
Toni Witliams
Case Administration

co: Custamer Relstions Manager, DaimierChrysler Motors Company LLE

Where interests converge, dereemnents emerge
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" THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED.
TO PROTECT UNWARRANTED |
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
" THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).




