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December 3, 2004

Bronx, NY

To Whom | May Concern:

I am writing this letter in regards to a complaint I have ageinst New Rochelle Chevrolet
in New Rochelle, NY. I am gearently the owner of a 2002 Chevrolet Trailblazer LTZ.
This vehicle was purchased from New Rochelle Chevrolet, in Augnst of 2002, I have
been a customer of the dealership prior to this purchase for many years, 1 use the vehicle
everyday to go to and from work. I have never towed or been off-roading with the
wehicle, On November 5, 2004, while parking, the vehicle was it unable to drive and
gtalled. ] had the vehicle towed to New Rochelle Chevy on November B, 2004. I received
a call from the Vince Falcone, informing me the vehicle’s rear axle had broken, causing
gears to break and making the truck impoasible to drive. At this time, I asked Mr.
Falcone, if it could be a result of a defective pari; Mr. Falcone explained to me, he has
never geen anything like the damege in the 13 years at the dealership and stated a GM
representative diagnosed the problem as abuse. I explained to Mr Falcone that the vehicle
has 50,0004 miles is used with regular driving and properly maintained. At this time, he
continued to say it was abuge and two weeks later, I waa given a bill for $3,000, which I
peid for because 1 need the vehicle for work. 1 called General Motors reganding my
concern with the part. I spoke with a representative and was given a case numbez, I called
the dealership and spoke with John Cavelier, manager, and expressed my concerns. He
informed me he wounld provide me with a detailed sistement from the technician from
GM which diagnosed the vehicle as abuse and be would look into the matter by getting in
comtact with GM directly. We scheduled to meet on December 1, 2004, to discuss the
matter further. On November 23, 2004, three days after picking the vehicle up from the
cdealership, 1 was stit] having problems with the driving. The truck’s tachometer would
rev high and the truck was lagging while driving. I called the dealership and spoke with
Vince Falcone. He asked me to bring in the vehicle to see the problem. He checked the
vehicle and diagnosed it, saying it was the thermostat, which he said it had nothing o do
with the previous problem. He asked me bring it in the next moming which I did. On




November 24, T brought the vehicle to the dealership at 8am; I received the truck later
thatdayatSpm.demlatermHnmberZﬁ,Ibackedmnofmydﬂvemy,dmva
Myudsmdhmrdmethingpnphthemgine.TBevehiGhmmblemdﬁw,only
veverse. 1 called the dealership and had the vehicle towed on Saturday, November 27, 1
apokewhhaaalﬁ]monmdexplahedthepmbllwashming.Thuahm Rilly,
sgreed to mﬁfyvimmmandlohwmﬁermumdaywmwzaﬁ.lm
M. Falcone on November 29T four separate times; he did not return my calls. 1 spoke
with a sales person and that day and he informed me the vehicle's transmission had
blown. On December 1%, 1 met with both John Cavalier and Vince Falcone regerding this
maiter. I began to express niy concern with the situation of how the vehicle may be
defective end if any, the dealership may help me with this situation. Mr, Cavalicr began
{0 inform me there is no way a problem like this would ocour if the vehicle was not
ah:sed,andrﬁqlmmdmdnmﬂrwmd&,whinhllaﬂpmﬁded.hlr. Cavalier was
vmmmpmﬁaﬂimﬂmmughGMﬂﬁnmﬁngmsinammnfmym,ofermic
dﬂﬁngwﬁehkdmﬂiemmdemﬁngmmdaﬁaﬂermmiﬁngﬂwmm
umnﬁsﬁmblmh;ﬂesﬁﬂiﬂmamuﬂb&mmmaﬁmﬂnﬂmdammmd
there would be a charge of $3,500. He stated, T was a tuisance mnd would bring a lawsuit
to me. When asked what he meant by that, Mr. Cavalier stated it was a wrong choice of
words with a smirk. Iexplainadtobothgenﬂemen,ﬁwwhﬁclewm;mpaﬂymaimained
in local shops in the Bronx and a regolar mechanic followed the history. Mr. Cavalier
informed me to take the vehicle, with its new problem to those shops or my regular
mechanic. Mr. Cavalier begen to stand and dismigsed himself from the meeting. On
December 2%, 2004, the vehicle was towed from the dealership to a locs! iransmission
ghop in the Bromx.
Immmwmmmlﬁdﬂelhﬂammﬂ
mlﬁirljr,byﬂtnﬂnlMotom,Neandmﬂe Chevrolet and John Cavalier. I wotk hard to
bepmyvehiclepmpalymﬁmaimdmdithaabcmamﬁumﬁngsimaﬁmlwm
peuplemknuwﬂmtpenpleﬁknlnhncﬂaﬂermdmrpumﬁmmﬁhﬂmdh{mnmm
igmﬁngsignsufapmenﬁddefwﬁvewhiulamdaccuﬁngmmmmbmuseofagu
Thank you for your time regarding this madter,

Cordially,
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- ACT (FOIA), 5 U.S.C. 552(b)(6).




