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vorovww  COMMONWEALTH of VIRGINIA o o

Commitaloner Department of Agriculture ané Consumer Services Office of Cormmer Alficirs

MNovambeor 3, 2004

Nowport News, VA
Dear

ve.. Ford Motor Company VIN 1FMRUISWE3ILB30436

This lather confirms that the Office of Consumer Affains has received wﬁr complairit
against the above captioned business and agsigned it to me. : _

. | have writen to the business requesting that they Inquire into the matter and ke
bohyu.landmainformadoftfmirﬂndingaardanyacﬁominkanbmmhaﬂnmttar. |
requastedmatmamldmssm&pnrdmmawﬂmﬂfhaanbmmdwsmmm&daymat :

they got my letter,

You can hels me marnitor thié case. After thirty days, mall the recelpt portion on the
botiom of this page back to me. Hyauhﬁvaanqusﬁummmenﬁgmlsimumphm
writo or cafl me at B04-371-0391. My FAX number is 804-756-5112.

Best ragards,

Mike
Investigator
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BISPUTE SETTLEMENT BOARD APPLICATION

{Please supphy all mqucitnd infarmation| T

- ; . ’

Pl print tin plack ink b or repe, . Caser Nov, : Llfteried | s Conly )
wiper Lessan? Sl @ Do RIS I
Acddress o i

iny MM_ .-*i-talr: E/J . Zipu 0 eshicle) l'} '\-u if;‘f‘ﬂfjﬂﬁasél
. . = = e 1 Rzl

Flomwe Phome f. - “Business Phope- ¢ . - Bt
Viehicle Yeur o208 3 Muke _E&d Model EIWMM ar Avguireel: Nm !"‘/ #lwed o Lemsed
Vehidde 1S - ‘Cemumereill : * Ailenge ac tine of wwedd vehicle purchase
Usate Puerclmesd Lessed & M‘Y @? Curent Milcager" 23 Vot 3

Hevew elin] vosu Liser avour the Dispute Setlement Bourd process? ~ Deuler T Factor Retweseitighitie

_ — R poy TR
Frangt K = — Stawe or Federad apency — Cather tspeciin va il o matarierf

selling Dealer TEX Fond - iy Mﬂfﬂ! £ Ve,
Senviving Dealers) m*’fﬁ F;d Citv _A EE! QEE L AR
1. Briefly chescribe yvour unresalved ervice concemis) below: (Artach jegible copies of applicahle repair orders and/or mhr.-r

SURPOTTINE COCUNITIS. ¥eep she originals for your records.) o -
Hease .S2¢ ,4.)7"" ) é S awr Awn  LeSeir Ass ajt;/.

573 W _,Qﬁwre . W L E9LLs
Ze. %f %___Cwﬂﬂ_&t’fﬂ NO_ et A MEAT )
VA S 30072 5 ef ety ol .

T How many mes 11;11- the 1ehicle heen in for the same oy repair? F M’é 7?;!!_5
_First repuir amempt: Dute ZadydF  Mileage i !
Last repair aterpe: w Mileage
4. How mam’ husiness days has the vehicle been ‘ot of service for warranty repairs? | =t J
+. Hove vou reventy -contacted your dealer abour this concerni?  Yes No Infdividual's name &
3. Does the stmied waraniy concern NOw exist?  Yes No _ﬁ_ﬂk’l’“ﬁt Aormns das «d 1ls ol ‘:;
3. Would vou like 10 make an oral presentation o the Board? Yes __ V" \"";?..::': ﬂ:"“"""‘?-?’

1f ves, would vou like 1o make it in person ar by &
A D-:ség‘be whart you want done 10 resolve YOUr CoNcern:

y.r ﬂwﬁmﬁw Ay yhde prssessins of iy \edicte.

DISP!,E;"E SE'I'['LEIFIETT BOARD - a voluntary, free, independent dispute letdm:mt program -
' Date _;M&V{ 2 "7,

\fait this.completed form, and any supporting documents to:

' " Dispute Scttlement Board -
PO, Box 5120 '
Southfiid, MI.8086-5120

dgnanire
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Dispute Setttement Board

P.O.Box1424
Wenikbsha, WI 53187-1424
(800) 688-2429

Case Number: 794761893
Subject: 2003 Ford Expedition ,
VIN: 1IFMRU15W63L November 24, 2004

Newport News, VA 2

Dear
Thislal:tr.ristnacknﬂwledge_ﬂmraneiptofyomDSBappﬁcaﬁmmdhmﬁd&ynuwiﬂljm]}ﬂﬂ
case aumber; 794761893 |
Upon initial neview of your application we fir that the following concem(s) will be prescnted to the
CONCERNS: | | |
Rotor Warpage - Vibration/Pulsating in Brake Pedal Stecting Wheel
Vibration/Hum over 60 MPH ’ '
Cuncminyomapplicaﬁunthatarcnot]istedabovemaynutbeuﬁﬁinﬁmﬂmd‘sjmiadictim. Pleasc
: wfetuth&DispdeSetﬂementhrdbmchmfurﬂwrulﬁandguidnﬁnﬁ. :

‘We have begun mllecﬁnginfomuﬁmﬁmyoﬁrserﬁcingdﬁlmhip[s) and Ford Motor Company..
You will receive amp}rnfthisiuﬁnmﬁtionprimtn-meﬂmrdmﬁeﬁng,whichwﬂl oceur within
ap;mimﬂteljrmda}‘sufthisleﬂerdate. : :

Pmmm,ymmyhmmwdby}wduﬂmﬁpmdfmaFuﬂMMCcmpmy Representative in
an effort to resolve your case before it is heard by the Boaxd. Following your case review, you may be
mkadmmﬁdedmmemﬁnmwmhnﬁngm&nﬁmﬁfmﬂmhasasﬂcsmﬂ&ﬂ,paymm o
m,mwﬂmmmﬁmymmmmmmdmwm.

Qmﬁomegardingmasmﬂfymmmhemmmﬁaomiah and Shari Lisak at {800)
688-2479 between the hours of 8:00 a.m. and 5:00 p.m. Central time, Monday through Friday.

Sincerely, S

DSB Administrati




. --Withmfe:rennﬂmﬂ}e-anachedmnmyofrepatwmkpeﬁmmdunm}?mmwﬁm}ﬂmit
cmhemsﬂynobdﬂmlhawhadaﬁgﬂﬂmtamnumnfmmﬂmmmcdiscrmxiw. I
wi]lgive:mditmﬂuwdiﬁ:hFord'sSﬁvimﬂcnmfﬂrﬂﬁrsumessinrspaiﬁngthemajurityafﬂm

problems in a timely, friendy and professional manner.

Emmﬂudaycﬁfpmchasa,mywhidehasbuninfmmpdﬁmenﬁm,mingl?daysinthelastl‘f
months. Of these seven repair visits, four were due to-warpage of the front brake rotors which cansed -
vibrationandpn]saﬁnginﬂlehmkepedalandnmingwhedmeﬁmmﬂdmmithmithad
warped rotors. I returned it the next day to bave my "nsw” rotors machined smooth. This lasted almost
mumanthsmﬂﬁepmﬂemmﬂnnedmdhﬂumedﬁ:vdﬁchamnnﬂﬁmeinwbichmeywmnm
machined but replaced entirely with new rotors. ] have no evidence of the actual replacement, as it was
not docomented on my work orders however, Larry OBryan. of Bowditch Ford did verbally confirm that
the rotors were replaced, not machined. The new rotars lasted almost 14 months unil they, sgain,
required machining. I retwened the vehicle again four months later (this Oct) for the same problem and
for the fourth time in 17 months of ownership and just over 23,000 miles. The service center ended up
repiacing the rotors with the second new set, To date, my Expedition has had jts rotors machined and
replaced twice since May 2003. 1have discussed my concern of premature rotor warpage éach time to
the Bowditeh Ford Service Center. Specifically, the Red Team supervisor and the Service Manager.
ThcymfmmadmcﬂmmmymaaﬂnwedmdﬂbyFmdMumICompmymmmmmc
rotors, nothing else, no troubleshooting. In one convetsation with the service manager, I said "there is
a problem causing my rofors to prematurely warp and that F've never heard of any SUY owner having to

. have their rotors machined every few months.” He countered with "this is normal with SUVs". Ialso
cmmcmdmgFmﬂCum-Rdaﬁonahipom,mdm,mvdEmydEMﬁsﬁcﬁmwimmyWMda

_ Theyasmdmiflhnduken'itbackmmadeﬂmhipandi.‘l:'snwhattheirﬁndingwﬂ. After I'told Ford -
_______ _wmmvmwwgm_m.mmmmm becauseif . . __.

the service manager said it was nonmal then it mmst be nogmal. - -

. L also have alowﬁequmcyvﬂmﬁmmdhmﬁinme?ehiqlemwahmeﬁﬁmphthmﬁmm
department has not been abie to repair in two repair visits. '

The Virginia Lemon Law states” if yon have teken your vehicle in for the same problem for three or
more times, withi, 18 months from the date of purchase, you may subunit a claim". Therefore, since 1
have a vehicle that has a manufachiring defect causing my rotors to prematurely werp and a continual
vibration in the vehicle at highway speeds and that Bowdilch Foxd's Service Center and Ford Motor
Company cannot permanently resolve these defects that I submit this Lemon Law claim.

T request this one resclution; that either Bowdatch Fard of Newport News ar Ford Motor Company pay
off the remainder of my auto loan and retake possession of the vehicle thereby discontipning my
ownership and removing my financial obligation to the vehicle ar to Ford Motor.

For consideration, Ihmaﬂachedtwnmpairsummaryshmtswhichpmvide-inﬁghtm the repairs
raquiredofmyvﬂh&n:bsimdayufpmchaseasweuastheofﬁcialmhismryfmmﬂuwditchmrd?s
database. . '

Spogely,




date ready Tepalr
|
~ axcagehys Brake dust on front 12-Feb-04 16-Fob-0d4 |ingtalled brake pads and machined rofors (9 months, 10 days after
-wheals : _ purchase)
© front endetesring wheal vibration 16-0ct-04 21-O0ct-04 | rapiaced fromt rotors and Inspacisd pada/ahoss montha 13 dave gffe
.. whila braking at highway speeds purchesg
o 26-Jun-04 | 26-Jun-04 |mechined front rotory gnd Inspected par 8 months, e afte
' Rurchape}
23-Jun-03 24-Jun-03 |replsced front rotors and Inepecie g i e Al reh
T-May-03 T#ay-03 |mashined front rotors and Inspectad ppda/zshos dRy gfter purch
Pasaangsr door speaker cutting out!  20-Aug-03 21-Aug-03 |replaced radic
_ 12-May-04 13-May-04 | Replaced fedlo speakar
Low vibration n front end during 12-May-04 | 13-May-04 |Couldn't i prokiem. Probiemn sifil femalne
highway spoeds :
' 30-Aug-04 1-8ep-04 |replacad hangarbracked, eligned exhaust syatem. Probiem still ramaing
ow vibration in front end whila 30-Aug0q 1-Bap-04 \blamed on ttmGuvars. Covars removed. Prablern siili ramejng
‘turaing and excalerating from dead 1 - .
&top _ —
. headlinar not fiting securely 12-May-04 | 13-May-04 [reinstelled fim. Propiem stil remaing




. |seat area

Problem dite opened | dste ready

wjuaaking noice In passanger rear 20-Aug03 21-Ag-03 [removed ard Instaled trim panal

removed a'ru instelled Ggato side rim panei
12-Feb04 | 16-Feb-04 |nothing doe

|
12May-04 | 13May-04 |Inatallod adhesive foam blocka -

| . .
replacad raar ckor weather strip -
L .
replaced rTlr door latch
_ Installed n‘FsInu vaat track washers
allor conneoton cover dossnttl | 20-ALg 00 | Z1-Aig0d |repiced p§n
property -
all body side panele fading 15-0ct-04 [ 21171700t Daaiarshlp remmd after Ford lisusd TSB. _
04
26-Jun-04 28-Jun-04 |Dealwshipdid nothing. Says not coverad by wamanly. (13 months aftar

purchese)

Fear passsnger vﬂndcma will not 15-Dct-04d 21-OctD4  {Windows

ted. Probfem siiff remalne
lower amoothy.




RO MWo: 180547  Opened: OAMAY0S Closed: 1ZMAYOS MWilonge: 108

Line Cada: A Booker: a/% Comebuok: M
Cowplaint: INSPECTSTATE INSPECTION NEW GAR BTI NO3S
Caune:
“... TIEw- ﬁPE- mHtilI-l GB-HD.. mIFTm-unlnnnnnlrl--------.4--; -----
217 788 INTC INSPECT . o ETATEIIEFE:TINIHBMBTIIN_- _
' : . - PG -0.00 LBRS - 15.00 NSCS. .00
Line Code: B Booker: I8 ﬂn-ehnui: H " : '
Complaint: DELWASHDELIVERY - WADH DMLY '
Causs: -
H--TE'H TTFE m------; m'm-- mlmm-.n”----.-”-----'...-.----..
zi¥ 275 INTC DELWASH - DELIVERY WASH OMLY S
. ' PTSS 0.00 LBRS 40.00 MOCH 4.00°
. %e-u 14 of 14 - Dealar -------- wmmromssemsosssossmnoermesesooossssssooosees .
RO No: 180851  Opened: O7MAY0S "’“_’*mma: THiTshgeE 2met
Line Code: A Booker: 780 .t
Eﬂlﬂlﬂiﬂt' g u, o G B ﬁmﬁﬂfq. L

O
. VERIFIED: mwﬁmmn FRONT. AN nmm

H-'. TEH m m miFERA N m m-l‘ mtmm‘l..r-' lllllll FdESEEEERFFS L
788 731 K 2001 B3PT - DISC BRAKE ROTOR FRONT
. , PT33 0.00 LBRS 30.58 MOCE ﬂ'-'ﬂl

Pross B, 8, ESTH, 7, or E 10 Exit:




RO No: 1B3076  Opemed: 230iM03  Closeds SEIUNAD™. Milsages 2468
Line Code: A !nuiclr' 788 . Gomebacik: N
Complaint: WBEHMFEET TR STEERTRG WREEE: Hﬂ*m

Cause: VERIFIED CUGTINER CONCERN OF. VIBRATION WHIL;E APPL YING BRAKES: 20-40MPH it
8A... TECH. TYFE. mﬁ....,..mm..m:mm........ ................
708 73t W 200182PT DI9C BRAKE ROTOR FAONT MACHINE ON VEHICL

- LE - KADKINE (1102} - L i
PTS$ - 0.00 LBAS - 48.20 NSC3 0.08
BRAKE BHOES f Pmmum - HYDRAULIC
C - INSPECT {2001/200772200) - L

788 731 MW 20018FA.
' PTSS  0.00 LBAS  48.29 M6CH  0.00

Wuer 12 of 14 - DeRlOr -------t-cussmsrmmmmmcocciammm———— casrFmmrmsmesmm—————een -
RO No: 162185 Openad: 30MAYDS Cloged: S0MAYOS - Mileage: 1B9
Lines Coda: A Booker: 0 Cosehack: N :
Complaint: " COMPENCFULL PACK PAINT SEALANT
Caupa: .
Eﬁ... m-m m...”-- G'-Hﬂ mIPTIm--Illlll---r"---_--i--l-l-ll-
ft 442 IAM  COMIENC "FULL PACK FAINT SEALANT
' PTES - (.00 LBAS 212.08 RGCS  d.00

*.-- 18 o0f 14 - DealEr ------cimsererrromm e ss
RO Mo: 180647 Opened: O8MAY0S Closed: 12MAYDS  Mileage: 198

Prosa B, 5#, Return for next page, FBT#, 7, or E 10 Exit:




E:nda: A Booker: TSR

*%
-
L]

i ¥ ¥rER-
.
g

901 M 2001B1CT
798 3901 W 2011 B1CT

Lime Gocte: B Booker: 708

Complaint: CHEDK SOUEAKING IW

Cauga

Opaned: 12FERD4

Cloapd: ml Mileage: 13088
Comaback; W

a m: w
MMIFMMEB-ME

¢ - INGPECT ({2001/2007/2200) - L

pres 206.77 LBRS  76.86 MsC3 . 6.00
DISC BRAKE ROTOR FRONT MACHINE ON VEHIGL
LE - MAGHINE {1102) - L : '
PTSE 0.00 LBRS  48.20 Moc$  0.00
DISC BRAKE ROTOR REAR MACHINE OR VEHICGLE
E - MACHINE (20028/2C027) - L

PTE$ g.00 LBAS  41.39 M3C§  D.00
BRAKE SHOES / PAD ASOEMRLIES - HYDRALIC .
C - REFLACE (2401/2007/2200) - L

PTES 0.00 LBAS 26,60 M5C% 0.0
BRAKE EHOES / PAD ASSEMBLIES - HYDRAULIC
G - REPLACE (209172007/2200) - L -
PTSS$ o.00 LER$ 20,88 N9C§ 0.0

Comoback: N
PASS AEAR DOOR AREA ---CREAKING SOUMD

Preas B, &, Return Tor next pege, FBY#, 7, or E to Exit:




O No: 208638  Opened: 26/UND4  CT0BedE ZBUNNNE™ Wileages: 15829 -
Line Coda: A Booker: 750 ' Comeback: N

H-‘ll TEml “FE'I' ME-....'-- m'ﬂﬂ. mmﬁ!-,_: l_lllll'l'::lllrl'? ----------
708 4681 M 2001H2PT 'DISC BAAKE ROTOR. FRONT mmnturmw'
LE - MACHTMNE {1102} - L

FTSS 9.0 LER% 48,35 M0 5.0

-I.:I.nn Code; B Benlmr-. 708 ' Comeback: N
: SEE PRED ABOUT LOWER TRIM ONM DOOR

Compiaint
Cause: )
BA,.. TECH. TYPE. OPCODE. .. suun CB-RO,. DEDCRAIPTION.,---.. pmmmwidEnanmsnmmn
798 19% CG o - IHPHILLDHESSEIDEM.LDIHHIW
ORE TREATHEKT
BTk §.00 LDR§ - 0.00 H8CS 0.80"
- #ewr 50T 14 - DOALIPF F--=mro===mmns===- e m kA e ————— ant
RO No: 288030 Opened: 17MAY0s Closed: 17TMAYD4 Mileage: 18803
Line Code: A Bopker: 78 Comeback: N
Complaint: INMBPECTFREE "STATE INSPECTION
Cauoe:
g&. ., TEGH, TYPE, OPCODE..... . CB-RO.. DESCGRIPTION. .cruvsrmnmuaannrapnmanmdsnnr
0B 991 GG INSPECTF FREE STATE INSPECTION :

PTG 0.00 LBAY D.00 MICS o.0

Prass 8, 5§, Return Tor naxt pape, E8T#, 7, or E to Bxit:

e m—m m —




BO No: 210117  Opened: 21JiL04 GClosed: 21JUL04  #ilaage: T LT
PTS4. .00 LBHRS 0. 08 MECH 0.00

471 CM - ATIRE _ TIRES CHECKED AND OK

ass

Fras - ,00 LBRS 0. 08 HOCY n.ed
BAs 471 M BEx CHECKED BRAKES AND OK

PTS% 0.00 Lms o.po.meC4d  0.00
Line Code: G Bookor: 885 : Gomabask! N - A N A
Complgint: FIC TIRE ﬂﬂTﬂTIDH
CaLEe 2
“.-- TEC'H TWEl m------' m'm-- m”m---lvn-nnnrl-; ------ smsamEmEETF
38 41 OM Fac TIRE ROTATION

, PTES 0. MI LBRS 15.65 MOCK 0.00

“eee 4 O §4 - DORLOP ---srrr=--m=c--e=am—-oae _ '
RO No: 208626  Opened: 26Jim04 TEIGRGAE ZERMDA . WYY
Line Coda: A Booker: 788 Comebask: N
Cauge: W VERTEY CORCERIE OF " T, :
Hp-. Tm'l- ﬁPE- m ------ [} E‘Mri MIFTIm...“--...“.-..- ----------

BRAKE BHOES / PAD ASSEMBLIES - I-MIIAII.IG

C - INSPECT (2801/2007;2289) - L
PTE$ B.00 LBRB 49.356 Macs 0.08

Press B, 5¥, Return Tor next page, EST4, #, or E to Exit:




L S

%-.- 1 of 14 - Dealer sr----r=---amr---amm-=dory
"AO No: 216240 Opertad: 150CTOS
Lins Code: A BSooker: 798

complaint: mmmwmnmmmumsmmmﬁ
Cousa:
8A.,. TECH. TYPE. OPCODE....... CB-BO.. OESCRIPTION. v .o e xs mssEssrmEEaEEmsdaEn
768 17 C& NPF NO PROHLEM FOUND

PTSS  0.00 LBR% 0.0 N5C$ . 0.08

Line Goda: B HBovker: 7908 ' S
: XRE BETNG: FELT: TH: BTE

Couse:

“-t- -rEa'I- mEu mE--;;--_- m"m mw:m.--...1.-....---....»--...”
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