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On wad.1l1-17-04 T dropped my 2002 Mercury
Mountainesr off at Reedman for repairs
that wers going to be dons on Thurs
11~-18-04.1 told tham that the wind shield
wipars would work wall for the firet
10,15,20 minutes and then thay would -
begin to move very salowly end sguirt wind
shield wiper fluid on the front window
making it extrsmely hard to sss in ths
rein.T picked the c¢ar up on Pri.ll-20-D4.
I bagan to drive hame and at a stop light
looked at the paper work they had given me.
They did not repeir the wipers hscau=s
they could not duplicats the problem,

fo I turnad the wipsrs on and they bagen
to malfunction in J minutes.I called
roedman on my cell phone and told them

I was comming back with the wipers
malfunctioning se they could ssa the
problem. I talked tp 2 serviceman whan

I got there and they told me that thers
have bsan problems with the mulifunction
switch. They replacad thes switch on
11-23-04. I picksd the car up on 11=-23-04.
Paid $236.78 on my vise and procesd home
with the wipers on, Half wey home the
wipers did the ssme thing (moved very
plow and sguirted washer fluid)., I

called Resdman and made an eppointment
for next Thurs. Thias is a sefty issue
Mercury should be aware cfl Pleass Halp,




I did not weit until ths following Thuraday to drop ths car off.
T called Reedman beck on Priday 11-26-04 and dropped the car off
that svenning. I returned home from deer hunting on 12-3-04 and
caelled Resdman and the car was still not repsirsd. They told me
that they had driven the car that day in the csin for over s 100
miles to duplicets ths problem. They said that they neaded to
replace the Micro processor Assy (PFP# JL22-17508-AA WER ASY)
$159.31. The car woeo tepaired on Friday 12-3-04, I picked the car
up that svenning. It is now 12-6-04 and I hevs not besn able to
duplicets ths problsm.

Whan I was talking to the sarvice meanager over at Resdman, he
told me that they have had a lot of problems with the multi
funcetion switch malfunctioning in mercury vehicles. Why doean't
Marcury havs a recall on this item. I have aspent over $350.00 end
loss tha uaa of my vehicle for over 15 days. This wes and maybe
still ia a very serious safty problem that I fesl Mercury should
be responsible for. Thanks for your concarn,
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