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From :
" Phila, Pa.
Statameant Of complaint
On August 8, 2004
| purchase a 19889 Mitisibushi Eclipse Spyder/Converiable Vin #
’

On the day | purchase this vehicle | drove the vehicle out of the lot. | took the

vehicle for a test

dﬁvethatdayduingﬁutmaimmmadmnpmrnfmm Inuﬂmalaak

from the

convertable top from the both sidea RT,/LT.windows and in the back window and

the seate

and fioor. | immediately took the vehicle back to the car dealsr where 1 explainad

to the sale

man the situtation his name |3 John Barone Hes na longer with the dealer his

with the Hyudai dealer

he and intem refer me 0 the manager his name Mr. Barnie | also explained tha

gititation to him

mm-amtwmmmmmm Ha intem refar me to the servica

Dept. to spask

Hmwn:mudmnm.ldmmqﬂamn'Blmmtuhm

about the problem |
| was experiencing with the vehicle that | had leaks insile the vehicle. 8o he
agread to have the
whdadmdmd.smmandmmgq:pdmwmmuawhm“u
on 10/20/04 after

| went to pick up the vehicle he etated that the roof top neaded tha seals to be
repiacad which he

he claimed he did. After having the vehicle for about two weeks. We Had
ancther down pour of

rain | notica that it wae leaking fraom the RTA.T windows and the back of tha
window | was driving

&t the tima the flcor wae seturated in water, | wert to reduce my spesd when i
MNotice my foot

slipped from the brake paddle because it was so wet In floor. My clothing was
also drench wet ,

i thank God that at the time there was no vehicle in front of me at the time. So |
ook the Viehicle

back to the dealer. 0n11fm4mﬂnlarvi=amanagar And he stated that he
could™nt do _




r

anything else to the vehicle. That if warted the top fix | had to come up with
500.00 doliars to fix the

problem . So | lsft with no agreament. Thats wivy | called your Agency to
reported to your office

about the problems Im having with my vehicle. to me | dont belleva Im not
respurmhluhu foraun-
uﬁ&whlclalmdnmnghmmlmhmndﬂm Thunkwufurymr
response in this

mistter, Piaaaamitam1&aﬂadrm1nﬂnwlmslrmhdwufpmﬂ‘ml
also want to
mMidwmthmmmmmIMuﬂm&nﬁh#h
60978 and the

tele # is 1-800-222-0037 for any addional infa.
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INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
" ACT (FOIA), 5 U.S.C. 552(b)(6).




