(A DOT Auto Safety Hotline FOR AGENCY USEONLY 1220
U.€. Department Vehicle Owner's Questionnaire Date Received Repository [ ]
of Transportation To Report Vehicie Safety Defects anms gl
. . 1-888-DASH-2-DOT N
National Highway (1-888-327-4236) 23-NOV-2004 Ré‘ferem—;e (N[p

Traffic Safety

T3
Administration INTERNET :.www.nhtsa.dot.gov/hotling 10101584 Fa

OWNER INFORMATION (Type or Print)

Name - Daitime Teleihone Number { E-mail Address

Addres SuuUN
- s - Evening Telephone Number
Zip Cod -
MY rrankun State P ot Stme
Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicle? [ ves m NO T se
In the absence of an our name or address to the vehicle manufacturer., Ouxthurine
Signature of Owner Date /i 43 1 &4 L
VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshie'd on driver's side | Make i Model ’ Model Year
166kos4v3 1 CADILLAC DEVILLE 2001
Date Purchased Dealer's Name and Telephone Number Engine; Fuel Type.
s ‘
5-21-01 (,rdg’r Ca Ail]gc_ No: Cylinders G
ALriginal Owner Dealer's City Sl:_a-ge Zip Code As
Nashville N 13743%
Transmission Type m Antilock Brakes Powertrain Vehicle Compenent Code
o 060000 ENGINE AND ENGINE COOUNG
ﬁ-u{o i‘hﬁ& c m Cruise Control
Multiple Failure: 1

FAILED COMPONENT{S)/PART(S) INFORMATION
Incident Date(s) Failure Mileage | Failure Speed

15-0CT-2004 J.”l 060 L;D "‘P}‘-

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make % Tire Model {Name or Number) | Tire Size {Example P215/65R15)

DOT No. (Exanpi; DO/I‘N

SABCO036) 2] Original Equipment

=3 Prior Repair Failure Location:

Tire Component Code Tira Failure Type
ADEITIONAI. ITEMS TO BE COMPLETED WHEN REFORTING A CHILD SEAT FAILURE

Make: N I N - Date Manufactured: [ Model No./Name:

Seat Type: Y [/ Installation System:

Child Seat Component Codk? Failed Part:

APPLICABLE INCIDENT INFORMATION
‘Please desaibe in detall the Inadent(st Fallure(s), Crashies). and injury {ies).)

Crash Fire [ Number of Persons Inwred | Numbe/ &f Deaths Reported to Police

Yes_[XIno | | 1ves [X] No NM | N

Marrative Description of Incident(5), Crash(es), and Injury(ies}.
Please describe (1) events leading up to the failure, (2} failure and its consequences, and (3) what was dane to correct the failure;
i.a, parts repalred or replaced {and if old part Is available).

WHILE ORIVING, THE ENGINE COMPLETELY SHUT DOWN . THERE WAS NO WARNING. THE CONSUMER TOOK THE VEHICLE INTO A CADILLAC

DEALER THE NEXT DAY, THE DEALER REPLACED AN AB CRANK SENSCOR. PLEASE PROVIDE ANY FURTHER INFORMATIQN. *1B
Beother-tndaw has ool Cadilac. Heo exDeritaeed Fhe Same moter

shalsdhwiu prior b o~y Probloe. L husbavd Yook our mar o our

Jealer and ctgueslod replacemod of- Pards thad wialh Provick Yhe Seme
erpocigmer. Mo wax ol we had gy wait g0 W problem

Present HS"LLF. bope tha FJork(s) ©nld  be riplaced -
(See  enclosed  wurk Sausites —for btk Cars, ) d -

Include, if available: Police/Fire Department Report, Photos, and Repair Invoige, ATTACH ARDITIONAL SHEETS [F NECESSARY

The Privacy Act of 1974-Public Law 93-579 This information Is raquasted pursuant to authority vested in the National Highway Traffic Safety Act and subseguent
amendments. You are under no obligation to respand this questionnaire. Your response may be used to assist the NHTSA in detarmining whether & Manufacturer

should take appropriate action Lo correct a safety defect. If the NHTSA proceads with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.

T Condider Hus b bhe ow e_vsk_\;a_n\_gj Cjag?gcgﬂ,s Situalion .
What e tie had  beew +muuw§ 0 ok on e ?M*orsd%la.,
Surgouvded B:._,. +rattic oud Foliswed by aw  (E- whee!l +ruek 72272




' THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).




