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encountered with your 1998 Oldsmobile Regency vehicle. Your correspondence was received
by the Office of Defects Investigation on November 135, 2004, Due to limited resources we were -
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responsible for improving safety op our Nation’s highways. We are authorizad to order
manufacturers to recall and repair vehicles or itsms of motor vehicle equipment when our
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performance. We also monitor the adequacy of mamifacturers” recall campaigns. In order for
the agency to initiate an investigation, we look carefully st the body of consumer complaints and
other available data to determine whether a defect may exizt. We cammot act on isolated
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No. 10096360 reportt you provided while visiting on-October 25, 2004, theDepammurtof
Transportetion NHTSA web site. Reports from motorists are & very important sotrce of
-information for uy. Emhmpoﬁumﬂymadanimﬂmammhelpusdmrmme
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failure mode of General Motors Corporation’s engine intake manifold units, this agency has
determined that this type of failure ig not related to motor vehicle safety within the meaning of
our anthorizing statute. If you have not done 50, you may. consider contacting your local
CmuummﬂmAgmcy,BemmmumBurmmthaﬁfﬁmnfﬂmAﬁmnwﬁmﬂ

‘regarding your problem.
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- practices, There are-thres ways you can contact the FTC: by toll free telephone at
1-877-FIC-HELP (1-877-382-4357); by mail at Federal Trade Commission, CRC-240,
Washington, DC 20580; and by using the Iiternet complaint form at :
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If further assistance is neoded, ploass contact Mr. Michacl J, Jordan, Safity Defects
Program Assistant, Correspondence Research Division, Office of Defects Investigation, at
(202) 493-0576. - - o -

' Sincerely,
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Cormrespondence Regearch Division

Office of Defects Investigation
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