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KAY BAW FY HUTCHISON

TERAS APPRAQPAAT NS
ST IR,
Anited States Dengte "
WASHINGTON, DE 20510-4504
October 26, 2004
RESPECTFULLY REFERRED:
Ma. Nipole Nason

Aszistant Seeretery for Goveramental Affairs
.8, Department of Transportation

400 Saventh Street 3W, Room 10408
Washingtom, DC 20590

Dear Ms. Nason:

The attached communication was forwarded to Senatar Hutchigon by a constituent who is
concerned sbout a matter that falls within your sgency's jurisdiction. I would sppreciate it if
appropriate inquiriea could be initiated on this individual's behelf, and if a full responsc could be
prepared for me to report to the constituent.

1t would be very helpful if the attached were to accompany your response. In the event yon
require more information, pleaze do mot hesitute 1o contact me in Austin at §12/916-5834 or by fax at

512/915-5839. N
Thank you for your courtesy. e
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Aldredge. James {Hutchlson) S - ' e

From: Shisy, Joyes (Hulchlaon)

Sont: Wed , Ogtober 20, 2004 2:33 PM
To: Aldradge, e {Hutchisan)

Subject FW¥: www_omal

-=-=—3riginal Meppage-----

From: Senator Hagchison
. Sent: Wadnamdey, October 20, 2004 3:40 AM
¢ To: Sihley, Joyese (Eutchigon)

gubject: FW; www emall

r—---Qriginal MesmRgeE-----

Froo: Hobody [meilto:nobody@wess. SEnate.gov]
Femt: Tuasday, Cctabar 19, Z0Q% 7:45% AM
To: Emnator Butchiman

HBubject: wiw_ emall
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cMedgageBody=-Dear Senatcr Butchlpon:

I am currantly living in Epain with husbend whe 18 fin the United States Navy, We pre
currently stationed in [l sSpain . We bave livad in Spain for 8 months now. I & a
Taxan ravidsnt and my home 1z in San Antonio, TX. The hame that I own is locaked at I
, 8an antealo, TX. JHE. X am writing because recently I received an
Inportant Safety Recall Hotifioatlom: BR-04-008 from Mitsublshl Motors Noxth America, Ine
P.0. Box 5400 Cyprasa, CA 30620- 5804 (Warzeoty Adminlstratics Managez] . I own a 2002 Full
gize Mitsubishl Montero. Let we alsc sey that thers is an sutherized Hitsubishi
dealerchip here in Jersz, Spain, The Warranty Administration Manager told o that bacauss
T vag atationesd oversces the company waa not responsible for paylhg the coste of any
Manufacture Snfaky Recall replacement parts or lebor, and that all of my Werranty
coverages did not apply te my vehicle auy loager.
Baslcally 1f my vehicles braakms, due to wanunfasturs defopoty, wa ara
totally respourible for a1l costa no mattézr how new the vehicls da.
T wag very appalled und confused by the responae thet I received. 18 thers any typa af
Militery Clause that would help ue ic this sitwation? I never knew this wag posaible
otherwise I would have never purchaged thip wehicle before coming ko Spein. We plan on
returning in a coupls of years. .

Genator Hutchiosom, ip thare anythinyg yem ean do to belp in thio matter? Why ie thic
allowsd, appacially when mflitary memhers are defending our ccuntry day in and day outw
Wa are ecill odtizens of the Unlied States and mre able to Vote while we are ovarasas. 1
don 't underptand how thie ig abla to happen to us. The company s£ill should covez all
cost on Mapufactura Safety Recalls, and any Warranty while I atil] own this vehicls. I
appreclate anything you can do t¢ shad scme light on this matter end for taking time out
of your husy mchedule. I logk feorward to hearing from you along with many other military
merkers ovar here.

Hespeciiully,

< /Mesnag=Body> -t
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