DOT Auto Safety Hoidine

Vehicle Oumar's Guastiannaira

Wm::m_‘

FOR AGENCY USE ONLY 252

T Rt asetbay |1

U5 Deparbment :
of Transpartation Yo Repart Vehicle Safety Defacts 7015 131 -5 731 11: 0O
lhrl:lnrn’I.HIuhm {?I.-IS-IFHIT-H.'!E] 22-NOV-2D04 Referenca No.
‘I " .rll Indatratiom INTERMNET mww.nhtan dnt.ﬂwfhutlln 10101542
TION ]
{Typs ot Print) E-mal Addross
Hate o
pCiLrar off Your vamEE B NO
In the abigence of 3 name or addreas to the veiletinllly Chiingt:
Sigrietura of Cwner Duta____ [ __J__
17 digh Maticls Idart Kicotion. Mamber Leaswhed o+ hobtam of windihiakl on devass skdy Mods| - Model Yaar
1FTEW31FZ FIsk 2000
Dam Dwaler's Hane and Telephene Numbar Emine; . Fuel Type:
X it No: Cylnders 87 D’
Origig| Owner Denlers Cry State b Code LY
ixl Cole e
Transmissicn Typa |[x] AntlockBrakes] Fowsrtran Vahide Compunent Code
MANUAL Contral | 4 WHEEL DRIVE 101060 POWER TRAIM: CLUTCH ASSEMBLY
Mukiple Falre: 2 .
FAILED COM PA TNFORMATION
Incident Detels) Fallure Mleagn Failurs Speed
22-HOV-2D04 25
: RILLIRE
Tire Maje Tira 5ka (Example P215/65R15}
DT W TExaiob: DOTRRDRGCOS) | ] OWabalEubmat | rasre Lovatn:
IE Component Coda Tre Falure T'ﬂ:!
ADMHTTONAL ITEMS TO BE COMPLETED WHEN REPORT TMG A CHILD SEAT FAILURE
Make: Date Manufactuned: Madal Ko /Name:
Seal Type: Instalbtion Systere
Chid Saat Component Code; Faillad Pars
APPLICADLE TMCIDENT INMFORMATIUN =‘-
SRR CERTE X DRl the Incidenity]l Falbeaie] Craghvicl sol b sl
Crash Fire Humber of Persons Infured | Number of Deaths Reported to Fods
n : a ' N
Marvatina Daycrigtion of inckdeat{), Cradh(xa), and Injury{les).

Pisana duacriiea (1) vrants linling up tn By fnfurs, {23 Tl and B consaquesces, kid (2] -Et was dona to cerract the
Ls, party ropaired or repleced {arxd ¥ old part s avaiinba).

Fallura;

THE CLUTCH FAILED T ENGAGED WHEN APPLIED. THE CONSUMER NOTICED THAT THE CLUTCH WOULD ENGAGED ON ITS OWN, THE
CONSUMER WAS ABLE TO DRIVE IT TD THE DEALFR FOR INSPECTION. THE MECHANIE WAS UNABLE TO DUPLICATE THE PROBLEM. PLEASE
FILL TN ACDTTIOMAL [INFORMATION. :

noupe. ¥ aveliah
Tha Privicy &

i Ll 90-579 Thia rfarmatian b s quisted permmnt ko nuth
TNl vl . o mre il r o SRS HON b rem pasy this 5
wisould talin np#HOprinin mction by cormact § mvfaky dafec, 1 tha RHTEA
ora satisticsl yymmary thareat, may be sead M lupport of tha BBy

mastiomnaint. Towsr repponrs Bey ba 25sd 10 B it the SHTEA I Ftiim ining salaptioy r w Masufs cts rer
nﬂnnlulﬂ v inietrativs axferoimant or BHioatias sgainet § TN R i, yOUr MRRSORES,

l wustad ntha m

Traffic SaMTy Act msal pubsagui sl




Pueblo West, CO

December 16, 2004

Mr. Michael J. Jordan

Safety Defects Program Assistant
Correspondence Research Division
Office of Defects Investigation, NVS-216
400 Seventh Street, SW

Washington, DC 20590

Dear Mr. Jordan:

| was stopped at a traffic light with the clutch pedal fully depressed when the vehicle
lurched forward towards the erosswalk narrowly avoiding pedestrians. THE CLUTCH
PEDAL WAS FULLY DEPRESSED! 1 had to shut off the ignitien switch to stop the vehicle.
This should never happen under any circomstances and appears (o be an ebvious safety
defect!

I took the vehicle to Freedom Ferd for repairs and was presented with a bill for $520.34,
The customer service representative told me the repair was not covered under warranty
since the clutch is not part of the power train. The clutch is an integral part of the power
train.

I fael this is a safety defect that should never oceur to anyone and steps should be taken
by the manufacturer to rectify the situation. I also expect to be compensated in the
amount of the repair.

Yours truly,

Enclosures
Ce: Ford Motor Company
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Dear Consumer;

As a result of your tecent report to the DOT Auie Safety Hotline (DOT Hotline), we have recorded that repart on the
enclosed Vehizle Owner's Questionnaire (VOQ) form.  Plesse reviaw the form and make changes, sdditicns and
carrections s pecassary. Additionally, please provide a more detailed description of the filure(s) you reported that
you believe is(are) reléVant 1o safety. Also, if availsble, include coplés of repair invoices, lettera to the
manufactuser, or any other document related to the problem(s) you reported. If a crash or fire cccurred, include 2
copy of the police or fire depariment report.

Tt is helpful to be as thorough 2 possible in your report so that our ability to use your report will be miximized, If
you do nat have the information, it is not necessary o complets all the boxes, However, it is very diffienit ta
identify the scope of & vehicle problem unless the vehicle kentification mumber (VIN) is known, The VIN is
1ncated ingide the vehicle oo the dashborrd adjacent to the left (drivets side) of the windshield piller. When
reporting a tire problem, the brand name, tire narae and complete tire sizs should be included. If possible £lso
provide the DOT tire identification number. 1t Is usually located near the rim flange of the tim on either gide of the
tire. .

The Privecy Act prehibits our agency from identifying you to the mamufachwer without your permisgion. If you
wish to givem&atparmim‘mplﬂﬂmkﬂeappmpﬁnhamhuﬁzaﬁmbnxmdﬂgnﬁnfmmha]luwmtu
provide your pame to the manufseturer. The information you provids may assist the manufacturer and NHTSA in
determining if a safety-rolated defect exists,

Any informstion provided is entirely voluntary. There is na conscquence 01 penalty of any kind if you do not wish
to provide it. ‘We scek this information to develop both statistical and investigative evidence that will belp idenfify |
potential snfety related problems in vehicle or vehicle equipment, €.., tiron, child safery seats, jacks, etc.

When completed, pleasa fold and staple o tape the form so that the pro-address portion of the fiem in on the out
side. If u larger envelope is used, tape the VO form to the larger envelope so that the pre-address portion of the
firm 12 showing. .

If further assistange ix needed, please contact Mr, Michael 1. Jopdan, Safety Dﬁfuﬁl-lirosﬂm Asgistant,
Comespondence Rescarch Division, Office of Defeots Tovestigation, at {202 403-0576.

Thank you for your cooperaticn.
Alberto A, Jimener, Chiof
Correspondence Fesenrch Division
Offics of Defects [nveatigation
Enforcemsmt
Enclosures; VO3
- DOT Hotline Pampblet
=% -_T'Eﬂ DOT AUTO SAFETY HOTLINE

Poupla [ ] -DASH-2-DOT
_Imﬂ e ABR-3A7-4235




THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).




