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Dear

Thmkyoufor}mmcmnpmdanurmﬁdbyﬂmNmmalnghwayﬁafﬁcSaﬁty .
Administretion’s (NHTSA} Office of Defects Investigation {ODI). We apologize for the use of
this form letter; bowever, due to the overwhelming nmumber of letters received by ODI and the
limited resources available to this agency, we are regponding to your correspotidence in this
Manner.

NHTSA is the Federal agency respongible for improving safety on our Nation's highways. We
are authorized to order manufacturers to recall and repair vehieles or items of motor vehicle
equipment when our investigations indicate that they contain sexions safety defects in their
design, consiruction, or perfformance. 'We also monitor the adequacy of manufacturers’ recall
CANIpAigNS. Inordﬂﬂ)rmugencytomnatammwsugadon,sufﬁuimtdaIamustmm
warrant the expenditure of agency resources. We cannot act on isolated pmblm or reeplve
dmputesbulmmdmdualowncrs,dealers,mmanufanturm

We appreciate the report you provided. Reports from motorists are a very important souree of
information for us. Each report is analyzed and conmpiled into a database to help us in
identifying potential recall inadequacies and safety defects that require our atlention.
Reimhursement requests relating to a safety recall will be sent to the mannfacturer with a request
that it be reviewed for 2 posgible resolution. - Remmbursement requesis relating to failure of a
product, which is not related to a safety recall, do not fall under cur jurisdiction. If you have not
done so, you may consider comtacting your local Consumer Protection Agency, theﬂcttu'
BumsBmaudtheSta:aﬂﬂiuaafﬂm&ttomc}rGﬂnmﬂform

If you wish to update orpruvidc additional information, £.g., copies of repatr invoices, police

' reportwhereamshowmmd,ﬁmdq:arnnmlmpuﬂwhmaﬁrenccmed, or more detailed

information about the meident(s) relating to motor vehicle safety, pleage attach the additional
information to the enclosed Vehicle Owner’s Questionnegre {VDQ} The information you

provide wifl be used to update your report.
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In cases where an investigation ig initiated or your report relates to a cutrent investigation, a copy
of your report is provided to the manufacturer of the product being investigated. The Privacy
Act prohibits our agency from providing your peraonal identifiers (name, mailing address, 2ip
_code, and complete vehicle identification number) to the manufacturer without your permission.
S _ Haasnmatkﬂmappmpﬁatcmnhnﬂzaﬂonhnxmdmgnthevoquorgmmﬂgumthg .
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;_ Sincerely,
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1 | | Albetto A. Jimenez, Chief -

; ) : Correspondence Research Division

' Office of Defects Investigation
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