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Dear

Thank you for your correspondence dated November 8, 2004, concerning the problem
. yon have encountered with your 2002 Chevrolet ¥enture minivan. Your cortespondence was
received on November 15, 2004. Due to limited resources we were not able to respond to youin
a more timely manner. Werogretanymmnﬁnmnmmd:lu}rmayhawmsadm

The Natfonal Highivay Traffic Safety Administration (NHTSA) is the Federal agency
regponsible for improving safety on our Nation’s highways, We are muthorized to order
mamufacturers to recall and repair vehicles or items of motor vehicls equipment when our
investigations indicate that they comain serious safety defects in their design, comstruction, or

. performance. We also monitor the adequacy of manufacturers” recafl campaigns. In order for
the agency to initiate an investigation, we look carefully at the body of consumer complaints and
other available data to determine whether a defect may exist. We cammot act on fsolated
probleme or resolve disputes between individual owners, dealers, or manufacturers. :

We appreciate the report you provided. Repmu_&oﬁmmﬁshmavmimpom
source of information for us. Bach report is analyzed and entered into a database to help us
d:t:mﬂm_wheﬂmrminvmﬁg&ﬁoninm_anum’blesafctydechtiswmmed.

T A review of our database relative to problems associated with focl tank leaks on 2002 :

Chwmlﬂvmwwdndmfﬁmmmmmmgmydemeﬂigaﬁm.
. gt this time. The information you provided hes been entered into our database. Htwilibe -
' mmmmwmmﬂmﬁmm&wdemmngyrqmomm

You can contact our toll-free DOT Auto Safety Hotline (Hotline) at 1-888-DASH-2-DOT
(1-888-327-4236). One of our repwesentntives may be able to assizt you on matters conceming
motor vehicls and motor vehicle equipment safety recalls or to report an alleged safety problem.
You can also request safety information. If our telephoncs are busy, or you call duting non-
working hours, you can leave your nameg, telephone number, andahm:fsuh_]mtmuurrmordmg
gystem. A DOT Hotline representative will return your call. .
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Additionally, we have an Internet Web site at hitp-//wew.nltza dot. gov that you may
want to visit. An electronic Vehicle Dwner’s Questionnaire (VOQ) is also available on this Web
stte at hitp:/fwrwoy.nhtsa dot,goviivag. This form is for vehicle owners to report safety related
problems about their motor vehicles or motor vehicle equipment, e.g., child safety seats, jacks,

mmmmmmdnmvnthfomﬁiﬁwynfanTMmumnahiﬂem

mnﬁrvemsleeqmpnmtmfﬁypmhlemsmmnyexpuim Also, a summary listing of

vehicle owners' complaints, safety recalls, manufacturers® servics bulleting, ¢fc., can be obtained
Jf LI Y ) ’

If frther assistance is noeded, please contact Mr. Michao! J. Jordan, Safety Defaots
Pmmﬁmmmpmdmﬂﬁmmﬁsmﬂﬂiwufmhwsﬁgaﬁomu
(202) 493-0576. SR

Sincerely,

Enclosare




