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mquWWMMMT 2004, concerning the problems you

. have encountered with your 1998 Chevrolet Silverado 3500 seried truck.  Your correspondence

wad received on November 8, 2004. Due to limited resources we wers not able to respond to you
in a more timely manner Waragamymmmmmn&hymayhawcmmdm

'Iht:Nnhonnl Highway Traﬂ'iu-Saﬁty Adm:mstrahm _(NHTSA] is the Federal agency |

responsibls for improving safety on oix- Natlon’s tilghways. We are suthorized to order

marfacturers to recall and repair vehicles or items of motor vehicle equipment when our
investigations indicate that they contain serious safsty defects im their design, construction, or

- performance. We also monitar the adequscy of mamdfacturers’ recall cempaigns. In order for
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other availahls data o determifie whether a defect may exist. We cannot act on isolated
prublunsmmsdwdupubﬁbetnmmdmdmlm,dmlem,atmmufacmrm

Weappremmmereportynumded. Reporuﬁommtonstsmamlmporm
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ddammwheﬂ:crmm?ﬁhganon iniv & poasible zafety defect is warranted,

- A review of our database relative to the brake problem you described in 1998 Chevrolet
Silverado 3500 series trucks revealed insufficient evidesice to warrant opening a safety defect
mvﬁhgth&natﬁstm The oifotmation you provided has been enfered into our database, It
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. contacting your local Consumer Protection Agency amd Better Business Biureau. Some business

establishments continue to operate even though they have declated bankrupt. Please continue to
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_ You can contact our toll-free DOT Auto Safety Hotline (Hotline) at 1-888-DASH-2-DOT
(1-B88-327-4236). One of our representatives may be able to'assist you on matters concerning
motor vehicle and motor vehiole equipment safety recalls or to report an alleged safety problem.
~ You can also request safety information. If our teisphones are busy, or you call during non-
working hours, mmlmwmnmmmcnmbﬁ,mdammbjmmmmdmg
s}rmem. ADUTHoﬂlmrcpreamtamremllmtumynmﬂll .
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want o visit. An eleciromic Vehicle Qwner's Questionnaire {VO(Q) is also available on this Web
site et http://www.nhisa.dot.gov/ivoq. This form is for vehicle owners to report safety related
problems about their motor vehicles or motor vehicle équipment, e.g., child safety seats, jacks,
tires, brake fluid, etc. The reports submitied are transferred to our database and are used to
identify safety-related defect trends that require our atiention. If you do not have access io the
Internet, please use the enclosed VOQ to inform this agency of any future motor vehicle or
motor vehicle equipanent safety problems you may experience: Also, a sammary listing of
vehicle owners” complaints, safety recalls, manufactirers® service bulletins, ete,, canbenbtamed

at http:/fwerw nhtsa dot.gov/cara/problems. -

If further assistance is nooded, please comtact Mr. Michae] J. Jordan, Safety Defects
_ mmmmmmmmmmmﬁnmwmu
(202) 493:0576. -

mnerely,
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Alberto A, Jimenez, Chief
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