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Rockford, IL.
© - Dear

Thaukyuuforynwoomspondemedmdmtobﬁm 2004, concerning the problem you
encountered with Anderson Dodge dealership obtaming the corréctive action for
DaimlerChrysler,Inc. recall number D22 (National Highiway Tmffic Safety Administration
(NHTSA) Recall Campaign (No. 04V-2186, summary enclosed) for your 2003 Dodge Dakota
truck. Your correspomdénce was recaived on November 9, 2004. The due to limited resources
_we were not able to respond to you in & more timely manner. We regret any incomvenience our
delay may have cansed you. _

NHTSA ia the Federal agency responsible for improving safety on our Netion’s
highways. We mre anthorized to order manufacturers to recall end repeair vehicles or items of
mgotor vehicle equipment when our investigations indicate that they contain serious safety defects
in their design, construction, or performance. 'We also momnitor the adequacy of manufacturers’
_ recall campaigns. In order for the agency to initinte en investigation, we look carcfully at the

body of consumer complaints and other ayailable data to determing whether a defect may exist
- We cannot act on isolated problems or resolve disputes between individual owners, dealers, or
- mamifactorers. _

We appreciate the report you provided.  Reports from motorists are a very important
source of information for us. Each report iz analyzed and entered into a database to determine
whether en investigation into a possible safety defect or recall inadequacy is warranted

The information you provided-has been entered into pur database and will be reviewed.
It wili be considered with other reports to identify any insdequacies of recall campaigns that may
require our attenfion. Also, we notified DaimierChrysletInc. of the difficulty you expetienced in
having the safety-related comrective action performed on your 2003 Dodge Dakota snd requested
that this be resolved as soan as posstble. If you have notdonr: S0, We Urge ynutnhavet[w
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“You can contact our toll-free DDT Auto Safety Hotline {Hoﬂ.me}at 1-888-DASH-2-DOT
{1-8BB-327-4236). Onc of our represemtatives may be able to assist you on matters concerming
motor vehicle and motor vehicle equipment safety recalls or to report an alleged safety problem.
You can also request safety information. If our telephones are busy, or you call during non- _
working howrs, you can leave your name, telephone mumber, andahnefmb_]ectnnourrmordiug .
system. ADOTHoﬂmﬂmentmvumllmhnnyummll a

Adﬁmaﬂy,mlnwanhﬂmet‘?leh gite mmmﬂmmm ynumay

want to visit. mmvmmamm(mmm}mnmhmmmwm
site at http-//www.nhtse.dot gov/ivon. This form is for vehicle owners to report safety related

problems ahont their motor vehicles or motor vehicle equipment, e.g., child safety seats, jacks,
tires, breke fluid, ete. The reports submnitted are transferred to our database and are used to '
ideitify safety-related defect trends that require our attention. If you do not have accesa to the
htamd,plmeuseﬂnmclndeDQtomfomﬂmngmyufmyﬁmnava&mlum '
moftor vehicle equipment safity problems you may experience. Also, a summary listing of
veh.lclcnwmrs mmplmnts,safetymca]ls,mam:ﬁ:um mcebullehns,atc-. ¢an be obiained

Ifﬂmﬂ::rassiﬂm&mnaedad,plamccmt&ctlvﬁ' Michael J. Jordan, Safety Defects.
Prugmﬁsmtant,ﬂmespondﬂlmﬂmchniﬂsiun, Office of Defecis [nveshgmnn,nt
{202}493-1]5'?6 .
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