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Hartrison, AR.

Dyixnder Chryser Motors
P.0. Box 21-8004
Aubuen, MI, 48321-8004

November 18, 2004

Dear Sir or Madam:

I believe that my passenper vehick & a “lemon™ under the Adkcinses New Motor Vehicls Quality Agouranes
At {Act 397 of 1993 I an herebyy nxaking 2 written demand for relief mder this Act.

I purchased a Dodge Neon 2004 oa July 8, 2004 from Casroll Courty Chrysler Inc. in Bemyvills, AR

Simce [ borght the vehicls, I have had to retorn it to the dealership a total of three timen. My vehicks has
been out of servics for repairs for a total of 7 calendar derys.

My vehicle has been In Carroll County Chryeler Ing, on the following dates for repair of the following

dofects:

Approaimately 10/26/2004 Do locks not wrking
11/11/2004 Door locks not working
117152004 Door locks not working,

I &m cuwrently Baving the followity probléems with my vehicle at this tme:;
Doors kasp locking and unlocking whils the car iy rannlig: and without key in the ignition, dome Huht
keops coming on and off. Passenger side back door came open due to fhe locks..

So dus to the sefaty leense of my vahicls, 1 an heveby domending thet G ioan on the car is paid off, and &
full refund of my down payment and sales tax thet T harve paid, in accordance to the Arkansan New Vehicls
Quality Asqarance Act.

I ook forwerd to hearing from you soon. Yon can reach me diring the duy at and in the
pvening at .

Sincerely,
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TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY |
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).




