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: Mmfmwmm&mﬂedﬂeﬂﬂcﬁuﬁuﬂ 2004, enmu‘mngapmblemj'uu :

havs encountered with your 2004 Niasan Quest minivan. Ynﬂrcoﬂeapondmewasmcmwdon

' Nuvnmberlz 2004, Dunmhm&dmmwemmtnhhmmmndm}mmamm
um:ly Wamgretmymmmcenmddaymwhawcmsadym. ' ' '

: MNMMWMGMWW)EMFMW '
responsible for improving safety on cur Nation's highways. ‘We are authorized to order
mamufiacturers to recall and regiair vehicles or items of motor vehicle equipment whenowr .~
investipations indicets that they contain serious safety defects in their design, construction, or
performance, 'We also monitor the adequacy of mamifacturers’ recall campaighs. In order for

' the agency to initinte an investigation, we look carefully at the body of consumer complatrits and
" other available data to determine whethier a defect may exist. We cannot act on isolated
prublumnm'reaﬂlwdmpmbetwemmd:mdmlmem,dulm or manufactuters.

. Weappmmatemerepﬂrtynupmndad. Repmﬁommnmnmmavmhnpurmnt
source of information for us. Each report is analyzed and entered imto a-database to help us
dutummwhe&mmmvmmunmmapnmﬂﬂquetydﬂfwtmmd. _

: Aﬂﬂmofmndmbmm]ahwmpmmmmmﬁdmhﬂmseﬁmgagemmnfthﬂ
door locks in 2004 Nissan Guest minivans revealed insufficient evidence to warrant opening a

_ safety defect investigetion at this time.  The information you provided has been entered into our |
database. ItmﬂbemmdﬂedmﬂmmmemﬂﬁrwufﬂydefmtmdsﬂMmay

reqmmmlrattenﬂnn.

Ereuhawnmdmaso,juumaymmmtngymlmﬂﬂmmam .
- Agency, Better Business Burean, or the Colorado Office of the Attorney Genetal reganding your
" problam and your rights under the Colorads Temon Law. Ymmyalsnnskynurdmlu‘shipfor
ameehngwrthihﬂdlﬂtﬂﬂtmmgerregaﬂmg}murpmhlﬁn :
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' You cani comtact our toll-free DOT Auto SafetyHnthne([—Ioﬂme}aj;l 888-DASH-2-DOT
(1-888-327-4236). One of our representatives may be able 10 aagist you on matters concerning
mnturvehmiumdmutmwhlclcmupmmtmfetymaﬂa or {0 report an alleged safety problem.
You can also request safuty information. - If out telephones are busy, or you call during non- .
wortking hours, you can leave your name, telephone number, andaMefsubjﬂutonnmmordmg_
system. ADGTHuﬂmerepmsenmuvevnllmtumwmcall . o

Aﬂiﬁomﬂy,wehawanlntmntWabﬂhathtﬂM,_ﬁnhﬂ%ﬂMyﬁmy -
want to visit. An-slectronic Vehicle Owner’s Questionnaize (VOQ) is also available an this Web

site at hitp://wwrw nhtsa.dot.govfivoq. Thia form is for vehicle owners to report safety related

* problems about their motor vehicles or motor vehicle equipment, e.g., child safety scats, jacks, -
“tires, brake fluid, etc. The reports submitted are transferred to our database and are used to
idenrtify safety-related defect trenda that require our attention. If you do not have acoess to the
Internet, please use the enclosed VOQ to inform this agency of mny future motor vehicle or
motar vehicle equipment safety problems you may experience. Also, a summary listing of -
vehicle owners’ complaints, safety recalls, manuficturers’ mbullehns.m ¢an be obtained
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