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Marietta, GA

November 15, 2004

To the Better Buginess Burem, Leaon Law/Auto Werranty Department,

On May 13*, 2004 I purchased a npew Nissan Armada with 309 miles on it from
Team Nissan of Marietta (310 Cobb Pkwy., Marietts, GA 30050). When I reached 3,000
miles on the vehicle the brakes began to aqueek and whistle. For this reason I took the car
back to the dealership where I purchesed it. Jobn, one of the Assistant Seles Managers'
response was that the “parts were ot backorder”, Itook the car back to the deqlership on
Avgust 16%, 2004 (two weeks later) for the same purpose and this tinwe, Greg Thomaon,
another Assistant Sales Menager told me again that the “parts were on backorder™ and
showed me nine other Armada’s on the lot that were also waiting for this part. On August
25% 2004 I called Nissan Consumer Affairs at 11:15 &.m. and spoke to Edwin at
extension 3789. He stated he would do everything in his power to rectify the situation.
He advised me to go back to the dealership within a few daya and speak with Luther, yat
another Asgistant Sales Maneger. I returned to the dealership on Toeaday, Angust 314,
2004. On this day I spoke to Luther and his response did not differ. He informed me that
the parts were still oo backorder, Aggin, he showed me & foew Armadas that were also in
need of this part.

On September 2™, 2004 took my vehicle in for an oil change aed sgain voiced mry

and Chris Bruder, Sarvice Director, gave me a complimentery tire rgmtion. He
stated the sound would disappear after the rotation. Enclosed pleass find a copy of the
service involce. At this time mxy car bad 7,074 miles on it. On September 6™ and 7%, 2004
at 12:55 and 12:45 p.m. respectively, 1 once agxin called Nissan Consumer A fiikirs and left
mcspages with Edwin stating that nothing had been done end informed him thet I was
again told the “parts were still on backorder™. I strongly requested that Bdwin retum my
call. Unfortunately I have yet to hear from him.

" On September 14%, 2004 I returned to the dealership wnd spoke to Chris Bruder
once again and voiced my contern regarding the danganousness of these brakes, gince I
had planved & trip to Jekyll Igland, GA with my three sons. He took my car for a test
drive and returned telling me there was nothing wrong with it end assured me it was safe
to drive thet distance.

I returned to the dealership on September 21%, 2004 becanse my brake and sfip
lights came on. Enclosed please find a copy of the service invoice, which details the work




completed that day.

On October 11%, 2004 1 dropped off the vehicle at the dealership at 8:00 a.m_ in
order to fix tho persistent rattling sound coming from the right froat tire. I picked up the
car ot 2:00 p.m. At this time Chris Bruder told me there veas a problent with the right
front tire, not the brakes. He informed me that he would have to send the car to a tire
place in order o have this “tire problem™ repaired. I did not believe Mr. Bruder and
franky T fieel I have been given the “run-around™ by Nissan and mistreated as a customer.
1 foel that Team Nissan of Mariciia is avolding the diggnostic process due to the fact that
the brand new car has a major brake at 3000 nmiles.

On the same day, October 11%, 2004, 1 took my vehicle to a third party, Just
Brakes, in order to get an objective second opinion. The technician called me into tis
work ares, showed me the brakes and informed me I had less than 2% of a beake pad jaft
on the right front side. He aiso informed me there are hotspots on the rotors. I have
enclosed a picture of this for your viewing. I know for a fact that hotspois are s problem
when an older vehicle has reached 120,000 miles, Therefore, this is proof that nry brakes
are wearing prematurely since my vehicle only has 10,000 mites on it. '

Mt brake light has NOT come on since my service order on September 21%, 2004. On
October 11%, 2004, three weeks later, I found ot the brake pad on the right Front side is
below 2%. My only logical deduction is that myy brake light sensor had been tampered
with (possibly disconnected on the 05/21/04 visit to the dealership) as a result of mry
persistence regarding this problem. Otherwise, it would have been impossible for the light
not to come on with only 2% brake pads.
cansing the rotors to have hotspots. The calipers are cauging severe wear on the pads and
the rotors becanse the calipers do not disengage. To fix this problem Nissan neads to
CHarvie mmbigribe rotors, rebuild the calipers, replace the hardware and replace pads with shims,
The pistons are inade of plastic, which retains too much heat and does not discharge any
hest. This will edd to the above mentionsd calipar problem.

There are 30 many other problems with this new vehicle. Let me enumerate:

1) The roof rack is mcomplete (a bar is missing). When I spoke to Don Kittelson,
Asgistant Genersl Manager, and voiced my concern about this he suggested Tuse &
wooden board to cover the entire tack. He obvioualy had this complaint before and is
tyw advising customers to replace the missing rack bry covering the entire thing with 8
board. I thought this to be a highly unprofessional suggestion for a customer that had just
purchased a 46,000-dollar vehicle.

2) The cabin air presmre is off

3) Both front doors vibrate in the process of closing and while the vehicle i3 in motion.
4) The above mentioned brake problem (master cylindar is defective). MAIN

FROBLEM

5) On & regular asphalt road with minimal bumos the cabin shakes as i the vehicle were
15 years old, therefore the cabin has not been assembled correctly at the factory. There
mey be a connection between the cabin pressure being off and the cabin shaking.

6) The rear hatch door does not open when the button en the remote is pushed, therefore
the sensor is missing or nonfimctional.

7) One of the trand new tires was leaking sir. I went tog ef it foced af the dealership and




when T picked it up I was told that there is & plug in the tire. Ihave never had any of my

On 11/09/04, 1 took the car back to the Nissan dealership for the same sound. Nissan told
me that the sound is from the tires and they rotated the tires. They also replaced the right
froni tire with & new ona. 'When I weat to plck up iy car, I took it for a test drive and the
problem persisted. I went for a second test drive with Mr. Chris Bruder, Secvice Director,
mnd the sound was still there. ' When we czme back to the dealership, the tires were taken
off and at that time we saw the bottom part of the calipers and the brake pads were -
completely stuck to the rotors. Mr. Bruder called Daniel, a techmician, and Daniel Iooked
ot it and told us that the rotor has also been moved and he confirmed that he knows all
Armadas have this problem He also noticed that all four tires were wearing unevenly.
His opinion of this wes that it may be a problem with the chasie,

I'would also like to let you know that Mr. Chris Bruder hes been anducualy working to
Nissan.

Due to all the problems this brand new car has, I feal that I have purchasad a
lemon. According to the Lesnon Liw, T have the right to return this vehicle to the
dealership and obtain a full refund. At 10,000 miles the dealership had to change the
brake pads and turn the rotors (a prooesa that should ocour between 40,000 and 50,000
miles) and the problem still continued (brakes are still rattimg). Nissan seems to know
sbout this problem tart is not able to rectify it. Apparently, the problem stems firon eithes
the master cylinder or the brake hydraulic system. One or more of the 50 components of
the brake hydranlic system may be malfinnctioning. Also, enclosed please find a videotape
documenting the problem from an objective 3™ party.

MMMHWWWMMM

Sincerely,

Carlos Ghosn
Phil Sollecito
Chria Broder
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2004 QUEST, TITAN, ARMADA; TiRE HAS SLOW AIR LEAK

APPLIED VEHICLE: 2004 Guest (V42)
2004 Titaer (ABO)
2004 Armada (TAGG)

fF YOU CONFIRM:

Ammrmmmmmmummmmmmm
(eoa Figure 1).

" TOPVIEW

Figure 1

+ Ramiove tha trensmitisr from the affactad whasis).

mﬂwaaﬂalMMﬁhmmﬂth%m lished in
the PARTS INFORMATION section. pas

+ Re-install the transmiller(s).

mTMThmnlmhhmIihhﬂnpumﬂﬂmuﬂ-Mm
wil ba parforming. mmmmmmmmmmm
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PARTS NFORMATION

Se0 Grom - The Press
1. Chanical Mﬂmmm“mhm the *Nissan Disact Sihip Chonsken|
Cara Progran” ga iollows  Phong: 1.800.8+1.0802, Faoe 4, L0148
Wabala: Oveler via Gink in Doabor Prstal of ot aevs NsSanCharoieals oo
2 This prodiac] uill sarvice mulliplo wehiclos and i considarnd & ahon supply.

CLAIMS INFORMATION
Submit a Primary Falled Part {PP) lino <laim using the following clalms coding:

FEP 0P CODE | SYM | DIA | ERT
S0702.5K005 | PW24AA | 2T | B3 1 (1)
FW241A Ty

- unmmmmwmmmmmm vam e Bcaled R

th: Tha sillcone lubsicant will ssrvice wuiltipls vehiclea, and is consicered a shop
supply —DO NOT submit this hibricant on your clabm.

*  Vhen removing 4 fire with @ transmitter insiatiad, beforg brasidos the ire paad from

the D, remove the nut from the valve atem.
= Then, push the transmitiar inlo the inside of the fire.
| = Falhere tc 80 thiv will result in tranamitier da

1. Ramove the fransmitter from the affectad whesk(s).

» Refer io the WT/REMOVAL AND INSTALLTION/ Transmitter saction in the
appicable Electronic Service Manual (ESM) for instructions,

2. Remove the zeal st the baas of the valve
siam an tha ransmitior (see Figune 2).

3. Removs any buars fom the valve stem holo slem

on the wheal. v
4. Inalall & new aoal al the bate of the valve EE
stem.

s Use the sficone ubrican] istad iIn the /
PARTS INFORMATION saction, I sasl
noadad. Figure 2

5. Re-instad the transmither inko the whael

» Raleriothe WIREMOVAL AND INSTALL TYON/Transmitter section in tha
appiicable FAM fir Ingnctions.

iy /Fereror infinitihelp. com/Owmesship/Bulletine/Nissan/2004/NTR04-038 htm TO/12/2004




WissanOffroad Net - Armads Front Brake Rotors Warpad

493 Posia

Grasshop par

2 Fomte

PRL
Gravehopper

Poste

Page 2 of §

B Fostad - 03/30/2004 = 09:27: 30 AM E ﬂ 4

lean on those brakes so that they will warp again- forcing the daaler to just replace them w/

«..0r {et same cryo'd rotors so they wont warp anymore
98 real2wdFRontykC

Wroated-o4s01/2004: 10526 BF A P H W

My rotors have warped several imes on my Xterra. About every 20K miles It gets 5o bad the
truck chugs to a step,

| P E'?-'.---"i'i:‘..;..ll G,
www. nissanifffppad.net

.

S .
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B Posted - o4faz/2004 : 1z:17-2a54 Y B

Warpad rotors that get tlumed always warp again- only faster.,
gat some in the aftarmarket that are cryo treated, or cryo some OEM's

98 neal2wdFRontyKC

B Pocted - 05/06/2004 - S:az:ospw g B W

1 had rotor problems with my Armada within 30 days. The deaier "fixed k" by grinding them. A
I'm having the same problern agaln - this time aven harde+ shaking and It's only been 60 days
frorn the 1st tme. The dealer acknowledged a preblem but wouldn't tell me any mare. I calied

Nigsan and flled a complaint. Nissan sald they can ondy grind the rotars twice befora they're no
good.

I'm taking the truck back ta the dealer tomorrow,

B Postad - 5/20/2004 : ti:id;2aam B KN WY

Just had my rotars tumed also this weeak also (7200 miles)? Dealer covered them under warra
thotgh. Steering wheel starting to shake at around 5000 miles st higher speeds then It got ree
bad amund 7000. T was told that your rotors could warp If you go into a car wash with hot

mm brakes, and the car wash uses an undercarriage wash. Cold water will warp the roters right aw

xzhbill
resshopper

B Posted - 05723/2004 : 10:36:26am W B W

You may want to check the Titan forum, we are having the same problem with Titans. My rotol
had to be tumed at 3200 miles, dealer would not replace. They sald rotors could be turned
saveral Hmes,

10/12/2004
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