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Narrative Description of Tncident(s), Failure(s), Ctash(es), and Injury(ics)

I purchased this Coach new on September 19, 2003 fromm Holiday World of Houston with 2,602 miles
on it af delivery, Every repair has been done by the selling dealer who i3 an Authorized Sales/Service
Center for Monaco Coach Corporation and Holiday Rambler.

Auachedpleascﬁndaﬂmpah-ordmwithaﬂufthcbmkejubsmmkedmdta,gged.

My coach has sufiered two (2) complete brake failures and currently is scheduled 4o go back into the
for repairs on December 8, 2004 becanse it is having the same brake problems again. The ABS

light is iluminated, brakes are dragging and squealing on start up, smell like burning breke material

and smokes. Thisisafterhaﬁngthuﬂnschhakemcallperfumudhﬁugust 2004,

The first twelve (12) months of ownership, the coach has bean in the shop 123 days,

The brakes have failed twice and are failing a third time. My wife and family members do not fieel
safehthisvchiclcandwnarcnntablctnu'ustitfmmytripa.

Hcaseletmehmwwhatothm'hfomnﬁmwecanpmﬁdemfacﬂﬂatethismﬁm
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September 3, 2004

Nr—
Monaco Coach

21320 Coburg Industrial Way

Coburg, Oregon 97408

TO WHOM IT MAY CONCERN:

xmwmmmﬁﬁmufmmmmlmmmmmmmﬁm
Ambassador VIN No. I1RF6244593 I =d o request that you correct thess problem within
thirty (30) days of your receipt of this letter. '

Then om July 28, 2004 with leas than 1,189 milea since the complete repair and safety check, another
catastrophic brake fature. ABS light corne on, brakes dragging, burning smell and vohumss ofsmoke
comming out from under the vehicle. My wife wa scared to tears and will not eater the coach or allow
our children to enter the coach for any trip. 1 purchased thig vehicle to allow triy wife and I to enjoy

Thzdmlwhumwhadmywhinlefonuhfmmhmmdhudmcmﬂwmmm
thorough repair of the . Idonntknn«wabouta]lﬂwrdatndcmrponemthmhmbam
superheated by not one but two conplete brake failures. All the wheels, bearings, spindles, stecring
components, axles, transmigsion, engine, etc, were 50 hot they changed colors and burned the hand
nfthesﬂ'vicewriterthatmuclmdthewhﬁlcm,hawtubeaﬂmad..




Monaco Coach Corporation
September 3, 2004
Page 2

Now the desler informs rac they have a recall from the factory that covers our coach and fhe degler
BSSUrCs me, Once Again, Mtcmhmmmwmdmm.

Ido not want to have nay family in this 24,000 pound vehicle when the third catastrophic brake fuilore
0ccurs on & mountain in Colorado, Wemplmﬁngmguhummnyuipshthemm&h
fall, but how can we trust the vehiclc? The brake failures have both oceurred driving around the
mmemmcthemnmthinghnﬁuwaynm.

ismldinlhecmpnt.inﬂom-hg,inthcwalhandwhokmmwhnreuhe. Thia is our bedroom and
ﬂmewub:p,it:mmntbcsafewithmldhaﬂofﬂmem.

Itnnknywhiclebncktuthedualﬂﬁ:rrcpnimnnhhriﬂ,2004h:t,tudatc.thedﬂ1=rhubem
mabls to comect the problems. Mwmﬁuﬂhmﬁﬂnswm&mh
dealeuhip'aattmpttumpairmyvdmle.

ﬂuembhnnmh%hﬂyhmkthememdwh:ufmyﬁhmﬂmumm
hazard. Thaefore,ifmmdﬁwwd:abrmmabhmmmctthhpmblmlﬁﬂmmmwum

REPLACE the wehicle pursuamt to Chapter 2301, Subchapter M of the Texas Occupationg Code
Amnotated

Heueummmlmmrmdptufﬂzkkwatthahowad&uumwlephunenmbumma
mutually convenient date and time fnrjrqutnhawannppurtunityto-inspm nry wehicle and make any

Sincerely,
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