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Dear

Thank you for your correspondence dated August 29, 2004, concerting the problem you

. have encountered with your 2004 Chrysler Conconde LX vehicle. Your correspomxdence was

received on November 5, 2004, Due to limited nésources we were not able to respond to you in a
more timely manner. We regret any inconvenience our delay may have caused you,

TthahmallﬂghwamifﬁcSaﬁtyﬁMaﬁaummHTSA]mtheFedemlagmcy '
msponmblefurnnpmﬁng gafety on our Mation's highways. We are authorized to order

. manufactrers to recall and repair vehiclés or itema of motor vehicle squipment when ont:

‘investigations indicate that they contain serious safety defects in their design, construction, or
performance. We also monitor the adequacy of manufachmress” recall campaigns. In order for .
muamcymmhmemmmhgmmwehukmﬂm?uthebudynfmumermmp}mmd_

- other availgble data to determine whether a defect may exist. We cannot act on isolated

pruhlm ot resolve d:apmbctm:ndmdml owners, dealers, or marufacturers.
Wewateihsmpoﬂyuupmvlcbd. Repormﬁnmmntonstsmavuylmpmtant

| _aomofmfomntmnforus Eachmpoﬂmauﬂyzedmdm&mtuadamhasemhelpuu

'datemnewhethﬂanmwmmmm a possible safety defeot is wamanted.

Amewufuurdatalmemlahwtupmblmsaamciated mﬂlml:erentmngﬂnuhmk
area in 2004 Chrysler Concoxde LX vehicles revealed insufficient evidence to warrant opening a

" safety defect investigation at this time. The information you provided has been entered ino qur

database. Emﬂbemmdaedwﬂhoﬂmmpmﬁhndmﬂfymyaa&tydeﬁctﬂndsﬁatmay
reqmuurauennon ; .

Tf you have not done 80, You may consider contacting your local Consimner Protection

" Agenéy, Better Business Burcau, or the New York Office of the Aitorney General regarding your

problem(s) and your rights under the New York Lemon Law. You may also ask your dealership

' fmamechngmthﬂmmlmﬂhryhmﬂmhomdumamﬂmdmgmmblm
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 Our database bas revealed that there is one safity-related defeet recall on the 2004
Chrysler Concorde that may be of interest to you, We have enclosed a copy of the recall

‘summery for your information. Please contact your local dealership or DiamlerChrysler for

further details and have your make, model, mndslyenr,amivehmlaldenﬂ:ﬁnaummmbcr
available for their information. .

You cen contact our toll-free DOT Auto Safisty Hotline (Hotline) at 1-sss-msz-1-z-mr

-(1-333-32‘?-4236] One of our representatives may be able:to assist you on matiers concerning

motor vehicle and motor vehicle equipment safety recalls or o report an alleged safety problem.
You can also request safety information, If our telephones are busy, or you call duting nion-
working hours, you can leave your name, telephone number, and a brief subject on our recording
system. ADDTHcﬂmerqresenmnvew:ﬂmm?mucall :

Addmmauy,mhawmhm:tWebmuMmMm?mmay

| want to visit An electronic Vehicle Owner*s Queationnaite (VOQ) is also available on this Web '.

site at hitp./fwww, nhtsa dot.goviivog. This form is for vehicle owners to report safety related
probletns about their motor vehicles or motor vehicle equipment, e.g., child safety seats, jacks,
tirex, brake fluid, etc. The reports submitted are transferred to our datebsse and are used to
identify safety-related defect trends that require oiir attention. If you do not have access to the
Internet, please uss the enclosed VOQ to tnform: this agency of eny fture motor vehicle or -
motor vehicle equipment safety problems you may experience. Also, a summary listing of

- vahicle owmers’ mmplmnm,safetyrmﬂs,mﬂheﬁnm ‘service bulletins, eic., can be obtained

Hmumhmmwm Michael J. Jordan, Safety Defects

Program Mmmmm&mmmmﬂﬂimofnufmmwmm

anz) 493-0576.

Enclosores




