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2002 BUICK LESABRE, YiN 154HPSAREIINL VIBRATION IN STEERING WHEEL, FLOOR, AND HARD SURFACES OF INTERIOR, AT SPEEDS
STARTING AT 60 MPH. THE TIRES HAVE BEEN REPLACED TWICE. REDESIGNED UPPER CONTROL WERE INSTALLED. RONE 0OF THESE HAVE
CORRECTED THE PROBLEM. ON 7/25/2003 THE BULCK SERVICE CONDUCTED A ROAS TEST WITH AN ELECTRONIE YIBRATION ANALYZER. AND
FOLND READINGS OF 02 TO 03 HERTZ. THE "STANDARD" SHOUILD BE BELOW 07, WHY WQLILD THEY DO ALL THE PREVIOUS WORK IF THEY
COULD OF DONE THIS TEST EARLIER AND SAVED A LOT OF MONEY. I BELIEVE THEY MADE THIS STANDARD T AVOID FDXING THE PROBLENM. 1
FOUND 4 BUICK TSBS { 4003100074, 10701701, #0002100078, D&/01/02, #O00I10047C, 0AAN 02, AND AD003100070, D3/01/03) KT REFERS
TO A VIBRATION PROBLEM. T HAVE CONTACTED BUECK BY LETTER AND TELEPHOME [ FERYICE REQUEST #1-2383635216, ALUGLST, 2004). I
FILED A COMPLAINT (AND LOST) WITH THE BBA (#BUKDG51532). 1 FEEL THAT BUICK HAS STONEWALLED ME BY REFLISING T PROVIDE ME
WITH THE "LURURT" CAR 1 PAID FOR.™aK
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