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Dear Sir or Madam:

Tha following history is submitied o provids mone detail a9 iz my concems with the balow Identified
vohicle. The Suburhan was leased in January of 2001 and Ister purchased in lata 2004. The Initial
problems stsried in May of 2001 when the vehick's elacirical system shutdown wile baing driven.
After coming 1o a complete siop the ignition was tumed off and the ¢ar re-started. The only indicafion
that remeined was an LOC light wes noted in the radio; which Indicates a powar intenruption had
occumed 1o the radic, After Interming the code to unkkek 1he radio nomel cperation wes achieved. The
car was takan to the dealership and no malfundlion codes had baaen logged. This waa mosi Tkely due
to the power lost O'felly Chevrolet of Tucson, the original dealer, replaced the bus bar and other
electrical components in May of 2001, The car opemted nomal for a time until it occurred again with
the same Indications. | callsd Q'velly Chewvrolet and they requested | drive the car until it had s hanrd
sreak which never cccurmed, Over the years the car has continued to have the same problem of
shutting down end leaving no codes for fracing the problem and the dealerships pantinue 1o find
nothing. I'va even chedied with the dealership to see if eny serica bullstins ware out periodically and
they would say no while continuing 1o say they could do nothing until the vehicle broke hard. Later, |
movad o Mandand whare Bell Molors Chewrolet has locked at the vehicle severl times now slill
finding nething. But this 1ast year | have noted the LOC light had come on after parking the car and then
retuming to It on several ocasion. The car always sterts leaving no codes indicating the condition ks not
Isoleted to an in service or parked condition. Untll now | heve been working with the dealership
because my family and | liked what the Suburben offered and the problem poccurred infrocuentty. But
this kast occumence highlightes! how dangerous this condifion could be by leaving me and rmy family in
the middle of a 4 lana highway rush hour traffi: having o come to & complote stop to restart the car.
Again | took the car to Bell Motor Chevrolet in |eonasdiown Maryand for service end was told the
same. "No Codas and everything checied cut. This time | ako contacted Chevimlet and they
auggested thet they could not help until | filad a complaint Chevrolst cese number I | have
five documented trips to Chevrolet Senvice Centers { Dealership over the years now with no rasciution. |
would IIke your sssitance in obtalning Chevrolet's ettention i rascive this Iasue and | will be submitting
a complaint to the above addresseas dua to ihe safety nature of this condition. | desire Is % resolve the
situation ence and for all or replace the vehicle, Your assistance woukl be greebly eppreciated.

Sincerely,

Vahicle Information; cnrk16T51 G 2001 Suburban Cheviclet
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