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The Honotable George Allen NVS-216 aae
United States Senator _ Ref. No. 10099948
507 Bast Franklin Strest : - -
_Richmond, YA 23219
Dear Senator Allet:
Thank you for your correspondence dated September 28, 2004, on behalf of your
congtituent, - . wTote concerning a problem his daughter

-mmmnﬁmmmumymzumﬁmﬁmegewmm The Federal Trade Commission
fnrwnrdadymrconespondmﬁtﬂﬂmﬂaﬁomlﬂighwaymﬂic Safety Administration
(NHTSA) for a response. It was received on October 27, 2004,

NHTSA is the Federal ageney responsible for improving safety on our Nation’s.
highways. Wﬂmauﬂmﬁzedmmdnrmanufacturﬂstumaﬂmdrcpairwhiﬂcs or items of
mmmqmm'mmommmﬁgﬁmmummwmmmm@m _
iﬂthﬂirdm:ign,cmstmction,orpmﬂnme. Mmdﬂ':ﬁ:rthaagmnytﬂhiﬁaieminvmﬁgaﬁon,
welmkcuuﬁMyatthehu&fufomMeruumplaimsandoﬂnavmlablu dats to determine

: Weappreciatcthempnrtwuproﬁdedonbehalfnf Reports from motorists
e alvaryimpormntsnumcufinﬁmnaﬁmﬁ:rus. Each report is analyzed and entered into a
databass to help us determine whether &n investigation into a possible safety defect is warranied.

‘Clemly, transmission failurs #nd the cost of its replacement are frustrating. While
ﬁusmﬁng,ﬂmb'panfuanmﬂuinnpmblamhﬁ.Lmﬁgardmrmedisnmmhmdmmumr
vehiclesafetywiﬂiinmememingofumaumﬂﬁzingutamte. The agency has no jurisdiction over
non-safetydsfects,wmfmty,mdmummﬁmmmm. i _ has not done 5o, he may
consider contacting his local Consumet Protection Agency, Better Busimess Burcan, or the
Virginia State Office of the Attorney General regarding his problem. He may also ask his local
daﬂerﬂﬂpfnrameeﬁngmdtthzdﬂMuermpmaﬁun‘sdimiﬂmagﬂmgmdmhis '
problem. ' :




I'hope this information is helpfisl. If you have any questions, please contact -
Mr. Ronald L. Medford, Senior Associate Administrator for Vehicle Safety, at (202) 366-1810.

Smmrel}r yOurs,

Je W. Runge, M.D,
cc: Washington Office
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DEC 22 204
The Honorable George Allen ' - NVS-216 ase
United States Senstor - Ref, No. 10099948

507 Bast Franklin Street
Richmond, VA 23219

Deat Senstor Allen:
Thank you for your correspondence dated September 28, 2004, onbehﬂfofyour :
constitnent, wrote concerning a problem his daughter

enconntersd with her modal ysar 2000 Mazds Protégé vehicle, The Federal Trade Commission

forwarded your correspondence to the National Highway Traffic Sni'ety Administration
'(NHTSA) for a responss. B was received on October 27, 2004.

NHTSAmthnFademlugenuympmmhleﬁarm:pmvmgnfetyonmrNaﬁons
highways. We sre authorized to order manufacturets to recall and repair vehicles or itams of
mwmhmmmwmmmmmmmmwnmmMmtydﬂm
in their deeign, construction, or performance. In order for the agency to initiate an investigation,
we look carefully at the body of consurnet ¢omplaints and other avadlable data to determine
whether a defect may exist. ' We uanmtmtunmu‘latndpmhlmurmulw dlsputﬁbntwm
individual owners, dealers, or manufacturers. .

anmmatetharcponwupmﬂdedonhchnlfuf R.cports:&ommutonata
are 4 very important source of information for us. Bach report is analyzed and entered indo a
_ dambmemhulpmdﬂmmewhaﬂmmmvﬁugahmnﬂuapombleufewm&ctmwmmmd

' Clearly,ansmunﬂ!ﬂmeandthecuatufltamphummtmfrmmung While
frustrating, the type of transmission problem Mr. Lautigar described is not related to motor
vehicle safety within the méening of our authorizing statute. The agency has no jurisdiction over
non-safety defects, warmanty, and remuneration matters, If _ hagz not done 80, he may
congider contacting his local Consumer Protection Agency, Beiter Business Bureaw, or the
Vugmasmeﬂﬁceafﬂieﬂtmmuyﬁmmﬂregmﬂmghspmhlﬁn He may algo ask his local-
dmlash:pfarameeungmmMazdaMotorCnrpmuon sd:Mctmanagermgrdmghm
problem.




T hope this information is helpful, If you have any questions, please contact
Mr. Ronald L. Medford, Senior Associate Administrator for Vehicle Safety, at (202) 366-1810.

Sincerely yours,
Original Signed BY
I_ effrey W. Runge, M.D

u:: Weshington Office
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