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Dear

Ihmkynuforynmumpmdmmdmdﬂmbnrlﬂ.m,mmmﬁngﬂmpmblems
you have encountered with your 2001 Hyundai X3300 vehicle. Your corrcspondence was
- received on November 5, 2004, Due to limited resourcez we were not able to respond io youin a
miore timely manner. We rogret any inconivenience our delay may have caused you.-

]heNaﬁmalHighwayTraﬁcSufety.ﬁdminisﬁaﬁm(NHIﬁA} is the Federal agency -
responsible for improving safety on our Nation's highways. ‘We are authorized to order '-
manufacturers to recall and repair vehicles or itams of motor vehicle equipment when our
investigations indicateﬂmtﬂmy-mnminmimsafetydefminﬂnixd&simmnmﬁm,m
performance. Woe also monitor the adequacy of manufacturers’ recall campaigns. In order for
ﬂmagnnuytuiniﬁﬁteminﬂaﬁgaﬁm,whﬁkmﬁﬂlyatﬂmhudyofMumer complaimts and
" other available data to determine whethet g defect may exist. 'We canmot act on isolated -

mﬂmwmmhedhpmsbmﬁﬁﬁduﬂmhmwmﬂmm

We appreciate the report you provided. Reports from motorists are a very important -
source of information for us. Each report is analyzed and entered into a database to helpua -

- _WWEWMamﬂc@feﬁdﬁmﬁam.

A review of our database relative to problems associated with the engine and electrical
(fuse and battery) problems on 2001 Hyundai XG300 vehicles revealed insufficient evidence to
warrant opening a safety defect investigation at this time, The information you provided has
been entered into our detabase. Tt will be considered with other reports to identify any safety

. Eymhwemtdmm,yuumaymnaid&mnﬂcﬁngmlmﬂﬂmmer?mﬁcﬁm
W,_Bmmm.mmmamﬁMMywmmW '
problezn, -
o Our database has revealed that there aré several safety-related defect recalls on the 2001

Hyundai XG300 that may be of inferest to-you. We have enclosed copied of the recall - '
" summaries for your information, Please cotitact your local dealership or Hyundai of America
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-Moermpnrmnnfnrﬁmherdﬂaﬂnmdhme}mrmake.mndel mdelyent and vehicle
ﬂmuﬁcanunnumhurmlablefoﬂhmmﬁ:matlm .'

: Yuunﬂncmtaciuwtoﬂ-ﬁ'aemm&futyﬂuﬂ]m(ﬂnﬂme)ﬂl HHH-DASH-ZDDT
(1-888-327-4236). Ome of dur representatives may be able to assist your on matiers concaming :
motor vehicle and motor vehicle squipment safety recalls or to report an alleged safety problem. -
You can also request safety information. If our telepliones are busy, or you call during non-
working hours, you ¢ar leave your name, telsphone number, andahnefsub]eﬂnnommurdmg
system, AD{}THaﬂmmesmuhwmﬂmmmuﬂ

) ‘Additionally, the prngramyuure_i_'med m,man[-I'I'SA's.pmgmm. We have anlﬂtemnt
Web site ot hitp://www.nhtza dot gov that you may want to viit. An electronic Vehicle Owner’s

Questionnaire (VOQ) is also available on this Web site at hitp://www.nhtsa.dot.gov/iveq, This -
fommfmwhdunmahmpuﬂm&qrrdamdpuhlumabummmmmwmdmmmﬂmr

. vehicle equipment, e.g., child safety seats, jacks, tives, brake fluid, etc. The reports submiitted are
transferred to our database and are used to identify safety-related defeet trends that require our
attention. If you do not have access to the Internét, please use the enclosed VOQ to inform this
wofmyﬁmtemtmwhchmmnmrwmcleeqmpmnmpmHmswumay
eXpeTience. ﬁlso,amnnmaryhsnngufvchmleawm cuml:llamix,snfetyma]ls,
mmnfnctnrm service bulleting, etc., l:leuhamedat

EWMmmpmwm Michiael J. Jordan, Safity Defects
H@ammmc“mmmmdbmhmm :
(202) 493-0576. | |

Smuuel]r,

Albﬁhc:A Jimenez, Chief
Comespondence Research Divigion
Office of Defects Invesllgahnn :
Enforcement

Enclosures




