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". " Report; To DOT

November 19, 2004 a G.M.C Asgistant Rep. Left a message on my
answering machine stating that she was Ms.Karen Coverson’s assistant
and that she was calling in her behalf to ask if 1 was satisfied with what
whiteside of Cambridge had done. I reponded back and left the
following message on Ms. Coverson’s answering machine.. That all

¢ Whiteside did was checked out the.car and wrote out that there was a
mumber of things wrong with the car that were causing the problems that

‘ I had been complaining about I told her I didn’t think whiteside had put
on their report the the inner sides of the 4 wheel rims were bent, which
other technicians had noted, unless Whiteside is vsing other terminology
that ineans the same thing. For the Brake and supply technician iold me
that no matter what other things are wrong and fixed on the car if the
wheel 1ims are bent and not replaced the tires will have the same
problems.. I concluded my message saying...that | wasn't given any
other information that Whiteside was to do any thing else except provide
this independent report. And I asked ..was whiteside to do anything else?

It is now close to a month and I have had no replies or responses to this
from the G.M.C assist rep or Ms. Karen Coverson
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