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Froam:

Senl: Tuassday, November (38, 2004 7:02 AM

To:

Subject: Re: Reply to DainlecChrysier {(KvMv20s7e2viE
pear NG

Thank you for your reply.

cur recorde indicate this vehicle 1z not involved in any ocutstanding
factorvy racalls. If your vehicle ia inveolved in any future recalls,
notice will be aent to your poBEtal addrezs. Plezsa contact us with any
future changes of addresg. ¥You will be eligibla for relmbursement for
any repalrs you bave pald for that are later involwved In & recall.

The National Highway Traffic Safety administratlion determines which
concerns meric a recall. For fur information, or to file a
compiaink, please contact NHTSA*\EF 200-424-939Ty0r vigit thelr website

at www.nhtga. dot. gowv.

Thanks again for the reply.

NOTE: Please do not use the 'Reply' function of your emall oyptem. IF
you hawve A need to respond to this mesangs, pleage vwizlt us at our reply
Form [link provided balowl. ODur eEyetem is NOT sabla to sccept any <maills
at thiz address.

For any futura communicatipng related to this email, plemse refer te the
following informaticn:

REFERFRCE HIIMBAER: 12H05216

REPLY LINE: http://www.chrysler. com/wocsapp/woos/brand_formes/us/reply.lap?
rrk ID=-FEMM2039762C0KME

Eincerely,

Glenn
Seniocr Staff Representatlive
DaimlerChryeler Cuatomer Aspistance Center

Original Message Follows:
Reply Commentcs:

Thank wou for your prompt responge.

I would like to know why this was a bulletin and not a recall? This a
major gafety issue? I had some very close calls on = deily basis
becauge

of the shaking of the steering wheel angd the shaking of the wvehicle when
*

would go to stop. Just stepping on the brake made my wehicle and my
steering wheel chake oo bad that it always felt like it was going to
Flip

over. T know this may seem like I am cver-esxaggerating but I am not and

had a few pacple drive my Jeep just to show them how bad it was and they

all said, "if you dom't get that fixed you ara going to gat killed in a
car

1




wreok! "

4= goon as I got the new caliper sverem put on there was no

more chaking at all. I would like te file a corplaint tg see 1f wo
could

recall all Jeep Grand Cherckees frem 1999-200& which all have this
problam,

a0 I'm told, so that we don't have any deaths s 2 regult fram this
malfunction. My whole family has Jeap Grand Cherckee's and so do a Few
of

my friends (there are a lot of ua} and some of them are already starting

to

experience these conditiong and I told them that they are going toc have
to

come up with $600 to fix it znd they are upset aa well. So hnwdn-I:.
file a

Eormal complaint with Jeep?

rhank you, [N
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