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Cheswick, PA N
September 11. 2004

NHTSA. U.8. Depanment of Transportation
Washington, D.C. 20590

To Whom K May Concem;

Attached is B copy of the letter tht T ment to Pontiac-GMC Custonter Assistance Center reganding 2
broken froat spritig on my car. 1 wanted you to e aware of the beoken spring that may have had a
saficty dedect and could have cause n arash or lgfury.

Please contact me if you have had other letters reganding this problem.

Siceczly,




Choswick, PA, [
]

September 11, 2004

Pantiac-GMT Customer Assistince Center
P.0O. Box 436008
Pontine, MI 433436008

To Whom It May Conceen:

This letter s regarding & beoken front epring that wes replaced on nry car on
Taty 18, 2004,

Imalmmmmmmwmnmmmﬂum. Tt was on
July 18, 2004 as ] was backing my car cut of my deiveway, when 1 heard & Joud noise Inmsedistely I
locked to see what causad the oud nound, but knew the car was not drivable, and calied a towhnek,

It was towed to Bochelo Aate Body in Cheswick, PA. They are a reputahle garsge, snd severn]
Insurance companies recommend them for collision repsic I wan plad it occumred in fhe driveveay,
becaase If T was driving on the open highway, it could have conasd a terrible accident.

Afier expmining the car they told ms the spring was broken and kad to he replaces and also

the sirut. The mechenk idforined me thai he bas nover soen & broken spring with the low mileage
Lhave on my car. They gave me the broken spring, In case your company would Hke to inspect
this part.

I am also sending a copy of this ketter to the Netional Highroay Traffic Safety Administration in case thers was 2
defect in this part that could cause a crash o could cause Infiry or death,

Your prompt reply 1o this leitzr wonld be proatly spprecinted,
Sincerely,

M. I




