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Jarmary 29, 2002

Re: Vehicle history

This vehicle has given us problems starting from the beginning, It hag stelled several
times on us and has refimed to start on mamy occasions,

Today I contacted onstar when sy vehicle would not start. This is their evaluation of the
vehicle:

Code red code , code 1, codefP1637
Computer in Pewes train control module reads fuel problem
Using other methods to compensate

To date we have had our vehicle in for service af another dealership on 6 different
occasions for the same problem.  The following parts have been replaced:

Feutdk DEV P N L |

Fuel vapor canister

Fuel punop (3 times)

Fhushed fuel tank

Trestalled sxport fitel pump

Wo are afraid for our safety when driving this vehicle. We have contacted Chevrolet
directly to try to work out this problem but have been unsuccessful.

I you have any additional questions, please call us.

Thank you,




Janmary 29,2002

To whom it may coneer:

1 am writing to wumwdhgwMSuburbmlewmmdhhhynfﬂisym
as a new vehicie. To date T have had the vehicle in the shop for repeirs on 7 diffferent
occasions and just en hour ago i was towed in for what will now be the 3 service.

The vebicle has been giving me 2 hard time starting since the beginning. Originally, the
duhﬁpwﬁlmmwk&mwﬂmmitmmmiw
new. w,nmmmﬁrmhmmmmwmmmhs
differergt occasions. The vehicle does not start on many occasions but nunty times after
several attempes an waiting a while i will cvesttually staxt. Inevitshly though it will no
lnngumﬂﬂmmmagaﬁlhﬁnm The worst part is when the vehick
stalls while 1 am driving, especially while on the freewny. Today [ sctuslly got nm off
the Toad wiilk on the freewsy because the truck stallod. A few months back T stalled on a
mmwmmykﬂshmemuﬂmﬂym&rwm&ty.

I carrently have a sexvice file # of 1-381-927-06. 1 have spoken to several people directly
at Chevrolet who have ell indicated the same thing. That ¥ to continue to take the
vehicle in for servicing. But how many times shoukd I put myself and my funily in
harms way in a vehicle that is unsafe. Even the Onstar people have said “Under no
circurmstances are you to drive this vehicle”. They called it a code red!!

Imuﬁmmrﬂnmreqmﬂtlntthhmhhmpheedby%mbt I have alweys
had confidence in youe product and know that this i just an unfortunste occurance.
Previously to barying this vehicle I drove a 1989 snburban ead trusted in the Chevrolet
name when purchasing my new vehicle,

T hope that this can be solved ina &
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Generat Maturs Corporstion
kL, Box 29170

Detnalt, M1 48232-5170

February 7, 2003

Port Orchard, WA

Service Reqoest: $1-38192706

We are sory you continue to be dissatisfied with the decision made concerning your 2002
Chevrolet Suburban. We know yon are sincers in the position you have taken, and hope you also
understand our point of view.

General Moiors, through the Better Business Burean (BBB) Autoline, provides a service of
mediation/arbitration for #s customers reganding the new vehicle warranty, General Motors has
comumittad itself to accept and abide by decigions made in this arbitration process.

The BBEB Autoline is available o you at po cost. In certain circumsiances, you may be required
to use the BEB Autoline prior to participation in other resolution methods. This program is
discussed in your vwehicle's “Warranty and Owner Assistance Information Booklet.”

Plesse call the Better Business Bureso at 1-800-955-5100 to utilize this service. They will
provide you with full details of the program.

Thank you for the opportunity to review this matter.
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THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION

~ ACT (FOIA), 5 U.S.C. 552(b)(6).




