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COMPLAINT
To: National Highway Traffic Safety Administration

in August of 04, |, IIEIEIEIENGGEEE Owens received a recall letter from
DaimlerChrysler conceming my 99 Dodge Intrepid. (Exhibit A Enclosad).

| took my car to Row Motor Sales in Lincoln, Illinois and the recell service was
completad by them on 9/9/04. The milesage was 51,217. (Exhibit B Enclosed).

On 10/24/04, the milsage on the vehicle was 52,085. | left the church parking lot
with members of my cengregation and we assembled at Wendy's, 2815
Woodlawn Rd., Lincoln, for a fellowship and evening snack. At approximeately
10:00 p.m., | got into my car to leave. | placad my key into the ignitior: and
tuned on the ignition and my car shot like a bullet in reverse across the parking
iot. 1 had not touchad the shift gear. The recall letter statas that this can
happen. it would be nearly impoesible for even a reckiess driver to operate a
vehicla in this manner and at such a tervific speed.

Occupants of one car, who were threa membeare of my congregation had started
{o drive bahind me but decided to wait and let me to leave first. This decision,
these occupants state, may well have saved thelr lives as well as the lives of the
two passengears in my vehicle. Fortunataely, | was able to stop the car with my
brakes and did not hit any of the parked cars or pecple walking in the parking
lot. 1 missed hitting the vehicle waiting for me to leava by inches.

and

both ﬁunerIn. linois. Al mntpa'llanfboh CEMS Were
ed because we nearly had a serlous accident All withesses are willing
to be contacted and give a statoment.

Upon examination of my car, | discovered it COULD NOT be put into reverse. it
would only go forward. This is very sirange since it had just treveled in reverse
the instant the ignition was tumad on.

On 10/29/04, | took the ¢ar back io Row Mator Sales and although they had just
sarviced the car for the recall on 9/8/04, they would accept no responsibility.
They said It was not their fault and they refused to diecuss the near accident.
They gave me an estimate to repair the car. (Exhibit C Enclosed).

About 2 weeks |ater, | contactad DeaimlerChrysior on their 800 number and spoke
to Chris (80XV382-1887 Option 5). | was glven the referance niimber of




12796373 for my complaint. {Exhiblt D Enclosed). He explained that
DaimlerChrysler were not willing to do any thing unless there was anather recall
on the vehicle. When | asked him if 8 company representative would talk to Row
Motor Sales about the problem, he stated, “You're not hearing me — we will do
nothing unless there is amother recall on the vehicle.

My vehicle was repaired on 11/18/04 at Row Motor Salas for the prica of
$2,248.17. {Exhiblt E Enclosad).

My vehicle appeared to malfunction as stated could happen in the recall letter,

under the saction calted: B febieings which | will restate below:
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in my opinion, DaimlerChrysier/Row Motor Sales have not alleviatad the
potentially dangerous situation staied in the recall letter. And DaimierChrysher

. would not event speak to Row Motors about the situation. Itis highly unlikely this
circumstance i unrelated to the recall repairs. Instead, they ignored me and
made the repair expensas my responsibility. |1 ask that they accept the
responsibility of this repair. Also, another recall may be necessary as the
possibility exists problems may remain even AFTER the vehicles are serviced
for the cuerent recall. Hopefully, action can be taken before there is a serious
accident with injuries.

| thank you in advance for your prompt attention to this matter.

II"DUL. ‘!

Aftachments:

Exhibit A: DalmlerChrysior Recadl Letter :

Exhibit B: Row Motor Sales Recall Repair Statement on 9/9/04

Exhibit C: Estimate of Repalr from Row Mcior Sales on 10/28/04
Exhibit D: Notes from conversation with DalmlerChrysler on complalnt
Exhibit E: Repair of Car from Row Motor Sales on 11/18/04




SAFETY RECALL ~ TRANSAXLE AL.OOR SHIFTER IGNITTON/PARK INTERLOCK
Dear DuimlerChrysher Vilziols Owrer:
‘This notios is sant 10 you in scooedence with the regeictnests of the Natious] Traflic and Moter Viehicle

Safety Act

DaimnleClrysiar Conporstion kae decidod that & defect, which relnies to motor vebicle safity, avigs in

wourm o the fllowing vohicles aquipped with & floar moented difier mmd an soiomette tramrdc:

> 1993 Garowglh 1999 tnediel your Chrysler Concerde, LHS and 3000, Dodge Intrepid and Esgle Visiss
> 1995 thrvugh 1995 medal year Chrysier Clrrws and Dodge Stratag

» 1996 darough 1999 madal year Clfyuler Sebring Couverifble snd Plymonth Bross

NOTE: Some of s shove velicies wars nvelved in & previens recell widek did net fully corroct the
gmionpurk interiock systvs. :

The prodiom s The ransaxis flser sliftvr ignition/peri interiack systen om yeur
velsiele (ldeutified o the enclosed finm) may becorns moperative. This
may sllew the shilter iy be moved euf of the *Fark® pwition with the
Iguition key raneved (or in the “Laock™ poaition). Tt may slos allew
e igaiiion key t he removed wiven the shifier keny not beam piaced i
the “Fark™ pesliien. Hhﬂﬁhuthlh'ﬁrl"plﬂl,ﬁnj‘

" conditians could aBow the vehidle to roll sweay and ckker o crash E

withont prier warsing.
Fhat DallorChiysier  DolmlarChirysior will repadr yowr veliiele free of cloupe (parte sud
oud your dusiur will ds. _ labex). Yo do s, your desler the shift mwiook syt s

.. Sy s w0l o e e WmaneEla Bt T e 1 -

mxocemry, will take showt oos hosr Hivercver, additioom] fine may be
necomary dopandiag on how dealer nppointenens s schediiled mnd
proceseed. .

What pan winet do so > Shoply comtuct yeur desler vight sway to schedaia a service
ERFUTE PONE SEFRLN.. Sppointaent.
»  Briwg the enclosed forta with yen te your dealer, Tt idectifios the
_ mquhod servics to the denler.
Iyou woud Saly.. 1 your have quostions or ooscems whick your dosler is vnabie 1o resolve,

ploase coutict DeimlerChrysler st 1-B00-853-1403,
T you hve already experieaced fiiiy comdition and have paid to bava it sopaired, you sy sead your
oviginal receipts andior athes sdegosts proof’ of peyment to the fRowiog ndideces for reindeament:
DeivierClwysier, P.0. Box 610207, Poxt Borom, MI 48061-0207, Afwntion: Ewimbursesnegt.
Hmﬂﬂuiﬂhm@ﬂﬁdﬁnhﬂwﬁinmuﬂhﬁnmm
. mikwnit n wriZon coxvpleint fo the Adssinisivelor, WWMWMM
Scvoath Strect, & W, Wastingion, DC 20590, or call the toll-free Anto Safity Hotline s 1-838-377-4236.

‘We're sorry Jor any incoervenience, but we are sinoorely concomad shoot your sfety. Thank yon for youor
atewtion to fins ingporiant resiter, .

Cusoter Servioes Fisld Operations

Lokl oo DeimlorChrysier Cerporation

s Safay . o

Fusdoral raguintion roquives thit poc forward ki rarsl] wotfes ot faxsee withis 20 derps.




This is why should always tafk to your dealer’s
mlumulg?:uﬂmuunthunhmuhﬂdwﬁl
thds process.

s 1 Sor soine reasc you gre still rot satisfied, talk to the
general manager or owner of the dealenship, They
wnt to know f you need asslstence.

» 1 your dealezship bs mable to resclve the conoem, you
may cantact e DaimisrChrysler Motom
Custnmer Center, :

-mmmmhw“cﬁ
poestion Customer Cenbes should inchide the follosing
infoemation: :

o Owner's rame and address
s Cwner's taléphons Tumber (homa and ofice)

o Deslership naraa W =]

v Viricle idantification mumber
» Vehicle delivary dete and milage

DuimissrChrysier Motors Corporation Crstomer
Caster

PO, Booe 21-8004 :
Auburn HW, MIts21-9006 /5 ), 473

. Lot
AR TN WY
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As n rowult of you rectut report 10 tho DOT Awto Safity Hottine (DOT Hotline), we hive mecrdod that reperd on the
anclomd Vebicle Qywer"s Ouestionsalve (VOQ) form.  Pleses review ihe forn osd maks changes, sdditoms snd

" comections a3 Tecemry.  Additineslly, plesse peovide a mose detaiied description of the thilere{s) you reparted that

you believe in{are) rebevant io mibty. Also, if availabls, incinde cople of repair ireoicos, lotiers 1o the

. _ulm; ummmﬂduﬁnw&ﬂﬂjﬂw H-Mrh“h&ﬂl
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you do uot hawn the ipforation, it is not necessary W complote all the boses. Howerrer, 1 s very difficzilt o
identity the scope of 2 wehicle problen uniess tha vehicls identification nomber {(VIN) it known. The VIN is

locaiod inside fe vidhiole on the dasbomnd adiscest o the lefit {deiver's side) of the windshiekd pillsr. Whes
reporting » tire problam, the braod same, tire name amd eonrplote tire sivs shoold be incinded. Fpossible also
provide the DOT tire Mentification monber. Rinnlym”ﬁnﬁnﬁnpufhﬁumﬂhﬁuufﬂn

Tho Privacy Act peohibits our agency from ieatifying you to the mmmficiorer withoot yoor peewimion. ¥ you
with to give us that parmisgion please wark the appropriste sofisorization box asd sign the fem io sllow gs to
provide your name to the mesnfcioer. The Mymmﬁhmaﬁﬁn marnfeciurer and NETSA in

wqif:mmmm

Any infxdion yrovided is eatircly voloetery, There is ne comsequence of penalty of sy kind if yon do not wish
o provide it. 'We sesk this informetion to develop both statisties] wnd investipstive ovidooes thet will heln identify
potertinl safety reinted probisens in vehicle or vehicls squipmucnt, ¢.3., tires, child swfly soris, jucks, e,

‘When complated, plesse fold xnd staple or txpe the form so that te pra-acddvess portion of the fortn is on e oat
ddu.ﬂmmm' : i used, tapa the VIO form in the Seyer covelope ao fhat the pra-addmes portion of the
form is

I further assicmnce is needad, plesse coutect Mr. Mickae! 7. Jorden, Safity Defects Progmm Assistart,

. wmmnﬁmmmumma )

Thauk you for your cooperstion.
/A A 4’&*‘7
Albario A. Faneowrr,
Research Division
Office of Dafects Tnvestigation
Enforeament
DOT Hotline Pamxmphilot
ZE5TSA DO AUTO SAFETY HOTLRE
man-DAlH-2-D0T




THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED |
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).




