". DOT Auto Safety Hotline FOR AGENCY USE ONLY 100145
L

U.S. Department Vehicle Owner's Questionnaire Date Recelved ~ [Repository []
of Transportation To Report Vehicle Safety Defects e 1A S ’ 2 O

. . 1-888-DASH-2-DOT L;q”‘? NI T memr s
National Highway (1-888-327-4236) 08-NUV-2004 Reference No.
Traffic Safety . :
Administration INTERNET:www.nhtsa.dot.gov/hotline 10099581

OWNER INFORMATICN ({Tvpe or Print)
Daytime Telephone Number | E-mail Address

Name _

I
Ao — |
City State Zip Cod ' mber
MENTOR OH |

Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicle? O ves Xl no
in the absence of an authagrization, NHTSA WILL NQT provide your name or address to the vehicle manufacturer.
Signature of Owner . Date L l
] . . o - VEHICLE INFORMATION _ L
17 digit Vehicke dentificatiors Number Located at bottom of windshield on drivor's side | Make Made! - Model Year
1q F'CNF 53 S‘ s TIFFIN ALLEGRO DAY 2001
o 347
Date Purchased Dealer's Name and Telephone Number ' : Engine: Fe-L Fuel Type:
02-09-0! DICKEY-STouT Morag Rantert  (B06) 359~ 7446 No: Cylinders
Original Owner Dealer's City State Zip Code /0 éﬂ' S
AMARILLO, TX X 79114

Vehicle Component Cade

Transmission Type Antilock Brakey Powertrain
114000 ELECTRICAL SYSTEM:WiRING

AUTOMATIC Cruise Contral FOE D

Multiple Failure: 1

FAILED COMPONENT(S}/PART(S) INFORMATION

Incident Date(s) Failure Mileage | Failure Speed

38-N0V-2003 ae000= | Paperd |LPEAS FIRED FURNACE o, LP GAS SVPPLY LING

22228
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
: | Tire Make Tire Mode! (Name or Number) Tire Size (Example P215/65R15)
DOT No. (Exampie: DOTMALSABCO36) 3 Original Equipment Failure Location:
[] Prigr Repair

Tire Component Code Tire Failure Type -

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: | Madel No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part: - -

APPLICABLE INCIDENT INFORMATION

{Please describe in dotall the incident(s), Fallurefs). Crash{es), and injuryfias).]
Crash Fire Number of Persons Iniured Number of Deaths Reported to Police
[dyes [XIng | Xlves [ No 0 0 ¥

Narrative Description of Incident(3), Crashi(es), and Injury(ies).
Please describe (1) events leading up to the failureg, {2) failure and its consequences, and {3) what was done to correct the failure;
i.e, parts repaired or replaced {and if old part is available).

WHILE PARKED VEHICLE CAUGHT ON FIRE. AS A RESULT, THE MOTOR HOME WAS TOTALED.*AK

Include, if available: Police/Fire Department Report, Photos, and Repair invoice. ATTACH ADDITIONAL SHEETS IF NECFSSARY

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments, You are under no obligation to respond this questionnaire. Your response may he used to assist the NHTSA In determining whether a Manufacturar
should take appropriate action to corract a safety defect. If tha NHTSA proceeds with sdministrative enforcement or litigation against a manufacturer. your response,
or a statistical summary thereof, may be used in support of the agency's action.
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MOTORISTS MUT 1NS 0 CLEV BEANCH

ADMINISTRATIVE OFFICES
223 'Genesee Street °
Oneida, N.Y, 1342

Phone: (315) B239-8900
Fax: {315) 829-8958

Today’s Date; I{'/ k‘?‘/ ‘T

Pt Samton

TO:
COMPANY; Mm&

FAX NUMBER: L -500 365 253%

FROM 3 T v —

NAME OF DUCUMENT!SJ: M

NUMBER OF PAGES: (THIS PAGE NOT INCLUDED)

COMMENTS: U . ON-0lf 73202 W.@qﬂ
n .

et xloe 9 NPGII QA Tm,

PLEASE CALL THE FOLLOWING NUMBER F you DIO NOT RECEIVE ALL OF THE
PAGES: (315) 829-8300

This message is intended only for the use of the individual or entity to which it ig
addressed and may contain information that is privileged, confidential, and exempt
from disclosure under applicable faw. If the reader of this message is not the
intended recipient, or the employee or agent responsible for delivering the message
to the intended recipisnt, you are hereby notified that any dissemination,
distribution, or copying of this communication is strictly prohibited. If you have
received this communicarion in error, please notify us immediately by telephone.




TR L A T MUTUKIOTY MUL INO Ly GhEv BRANGH N DdcosBr. 42.85
. ERtry/CCH: ON~011073=03 Dater11/29/2003 Time:23:d46 Tour: e Desk Officer: AMMAK Page: 3

B. 0015 hrs. ... An attempt to notify RV Park Manager Deborah
Schneider-Moora was negative. Contact was finally made with hexr at 0045
fre.

g, 0030 hre. .., Officerp ManWwaring contact=zd tha Madison County Red
-708$ (363-2800) regarding finding temporary housing for the victims of the
fire, TRmd Cross Shift Supervisar Susan Tenza responded to the scane,
$u8%lirg that the Red Cross would make accomodations for the victims at the
Comfort Suites (829-3400) at Varnon Downg .

i0. See Officer Cummings' zeport for additienal information.
CUMMB:L1/30/2003 Q2:25 -

1. At 23:46 hrs. Sgt. Sowich und writer were dispatched tc the RV Park
regsrding a report of a trailer fire. Both units arrived av 23:48 hrs. ang
cbsarved & recreational vehicla fully engulfed.in flames in the 100 section
of the RV Park. '

z. Town of Verona Fire Dept. arrived within minutes ard began fighting
the fire.

3. N.Y.3.P. Trooper Mark Hale {1D40) waa on the scens, and he had the
owners of the trailer (that was cn tize} in his patroel vehicle.

4. The owners were identified as being NN 008 02/25/18, and
his wife DOB 10/25/48, both of

i
Mentar. Ohio + phone N :):c in the patrol vehicle was

the owner's dog (an 8 year old reayle named "Maggie®),

5, Writer spoke with| I vwho sctated he and his wife were asleep in
their motexr home when they wers awakened by Maggie, who was panting and
baving difficulty breathing. Once awakened, M roticed smeke coming
{rom a propane furnace located in the front of the motor home . He
Attempted to turh on a exhaust fan, but there was no power., He then noticad
the prapane unit on fire and tried ton gxtinguish it with 3 fire
extinguisher with negative resulty.

6. Ha and khis wife then fled the motor home alter realizing they could
not put out the fire,

7. I chen knocked on his neighbor's trailer to awaken him fox
asslstance in cslling the firxe departmant,

#. this neighbor was identified as [N -o: o5/2:/5s, of
I - I soucheick, ta, NN N ialed 511

%o report the fire.

. G, Prior to the fira department’s arrival, [ and I svakened the
othar neighbors adjacent to their trailars to warn them of the f£ire. They
were identified as-, PO 02/14/€9 and his girifriend [
B DoB 04/04/61 who both reside >t IS Vernon, NY, vhone [N




. ' | - X NK 0 58,6958 >, B6
bbe 1 cuud ) Liuobid MULukisTo Myt 1N uU GLev BEANUE N, 98c6938F.
S ERTTRY L El e 19=03  Dace:12,29/2003 Time: 23144 Tour: cDesk Officer: aMaax Page:
r - 1o, The only people whe complained of any injuries from the fire were Mo

and Mrs, [l vwho beth complaineg of having minor smcke inhalation.

h 11, Vinesll Ambulance personhel who were on the dcene, spoke to Mr. and
vrs I and asked 3t they wanted tc go the hospital for treatment, but
they both declined.

1A Mr. and Mrsg. -5 2001 Allegro- Bay 15 foot motor home [that was

cerplytely destroyed by the fire) was valuea at ipproximately $100,000.00c.
ﬁ steted the motor .home was covered by insurance.

12, N informed writer that he ‘and hik wife arrived at the RV Park
wn 11726/0% while enroute back ts their residence in Qhie.

4. Sgt. Sewich nad headguarters call the Inn and the Casine Hotael to
AFBiAT in getting accomadations for Mr. ang Mrs.- and were adviged
that all rooms were booked. . .

13.  %qt. Sowich then had headquarters contact the Madison County Red
Cross QFfice in Oneida, NY for their assistance.

15. 1wo representatives from the Red Crosg office &
‘) arrived on the scene and found accomadationg for Mr. and
Mrg, -at the Comforr Suites at Vernon Downs. They were not able to
trenspert, 50 Trooper Hale transported them *o the hotel.

1. RV Park manajger Deborah Schneider-Moore was notifieq by Sgt. Sowich
ol the fire and for her ra inspect the =scene in the morning fcr any damage
to Hatiogn property.

18, Writer fecured photos of the fire scene. Sea enclosures.
1% E-Mail no-ificutions mada,

' 20. Case closed by investigation,
thclosuras:

1. 12 digital photos

Certifird by
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"NEW YORK STATE IFDID | Department Name J Merm Ba? Distries} Vi ... J RE: o
" INCIDENT 33046 Verona Fire Departiment O 02:534 (R 0:“
REPORT lncident No, | Exp.} Mo.] Day | Yr | Day ot Week| Alarm Time [ Twne Ot |Ar. Time FIRE SERVICE
F 40-1 310335 | opl 11 29| 03(Sat 71 2343 Z23:46 23:50 RESPONSE
Slreel R, O Ant. Personnel| D18
INGIDENT 5065 RT 386/Verona, NY 13478
ADDRESS Chy Zr Censys Tract No. Eogines | 003
Varona, NY 13478
DUCUPANT Last, Pirst MUTUALAID  lpedals | 00O
NAME (check ona)
QWHNER Lasi First
1] )RECENVED |Tenke= | 000
A |_NAME - !
L el 2[ 1GIVEN Other ven! 001
| OWNER ] !
ADDRESS Chy . Slate iF HAZARDOUS
N MENTOR . - OH MATLS INVOLVE!
ﬁ PLEASE PUT APPROPRIATE CODE NUMBER IN BOX FOR EACH CATEGORY Class
L IMETHOD OF ALARM | TYPE OF SITUATION FOUND 19 Fiiefexplosion net TYPE OF ACTION TAKEN k
5 (FROMPUBLIC 11 Structure fre 20 g::?plﬁ’:!dmm — ; Emnguishment Amount |
12 Any fire oulside B strucue i BscUe X ==
; Lf.':ﬂ-'::fmm wg?are the mipﬁ'ai. numing 30 gt: mnumiml 3 invastigation E] InckReld Iwums
3 Private Alam has a valve 33 EMS On 4 Remove Hazard Ry, |FS 00D Other 000
4 Ragis 13 Viehicle fire Friree A S Stantby : .
5 Verom 14 Trees, brush, grass fire - sﬂzv'!l'c?c“:'f““ ition ? i:;??:nu finciRefd Fatalities
i - ! Lt
8 Home diaier T e Inawanalbum: g Gooa imen caf B P vt vp Sesaiany S 000 Other 000
8 Voice signal: 15 Explasion, o aRer-fire LA ittt S 9 Gancobes en rute Juvenile invovad?
o cl::g:m :kysum 17 Outtide spill, kenk with fie 74 FaiSE Urintentidnal 4 D" s 's,'ECjNB
IGNITION FACTOR [

omH -

Af~"" MAIc—HNEB~O

Zuudg

oUR PG ERBUIUR 1010 Myl

Fill in this section # "TYPE OF SIIUA'ﬂQN FOUND™is 11, 12, 13, 18, 17, 19 OMLY FIXED PROPERTY USE
{Refer 10 cading sheet) Varjable Use; Recreation Y12
MULTI-USE PROPERTY COMPLEX AREA QOF FIRE ORIGIN EQUIPMENT INVOLVED iN JGRITION }
Moblls Home Park Complex | 47{|Heating Equip., Water 42{| Heating System (not Clagg} H]
FORM OF HEAT OF IGNITION TYPE OF MATERIAL IGNITED FORM OF MATERIAL JGNITED '
Heat From Equipment 18(| Plastic - Nol Classifiad 43| Interior Wall Covaring | 15
et - i
iF HEATING EQUIPMENT INVOLVED, 1 Kerasene 4 Wood 7 Nalwmi Gas PROPERTY DAMAGE CLASSIRICATIONS
TYPE OF FUEL USED 26 SCou 8 Gesoine 15199 8 £5,000-147.994
e ka 2 sqm—mm 7 &sa.omgma alue
UPON ARRIVAL | 11 Automobile 30 Rail franspart £ $10,000-24.008 9 11,000.032 :f MORE‘; 7
1 Overhen 17 Bus 40 Waler transpor §$25,000-49.399 0 NO DOLLAR LOSS [
2 Smoidering 13 Motorcycie, snewmooile 50 Air Uansport Damagad
Bomen [ all1S Travet e 70 Spets veicias, containers [ | |/5 So0 sbsndeneahacare? ?
on 15 Travel trRler vehiclas, !
anteat E 17 Mobike horme 99 Other moblie propeny trpes L 181| 1]YES  2fiiNO |
¥ Mobile Propenty ¥r. | Make Madet 8t | Lic. Number Senal NumbetAIN |
01 |ALLEGRO BAY__ | ALLEGRO BAY | OH|LOEG993 00000000000 !
It Equipmant Involved| ¥r. | Hem Make Model Serial Numbar [
o lgnition 01 JALLEGRO BAY | ALLEGRO BAY | 0000000 _ 00000000000 |
NO. OF STORIES ] EXTENT OF DAMAGE DETECTOR 1
1 Single Stary 1 Contined 1o the obyedt of origin FLAME D PERFORMANCE 1 JPRESENTZ[ JNOT PRES
2 Two Siores 2 Con 10 pare of mom of 3183 or onigin F PRESENT. TYPE.
330rd A e o o e S, of arig ¢ CLOSEST UNIT{_JSMOKE 2[ JHEAT
1aoE 4 Confined io fire-rled comp, of origin SMOKE QF G [Iwe,
571010 & Eon et ks swuctors of arigin POWER SUPPLY [ JBATTERY
Gillo20 7 Extended beyand Sicuciure of origin WATERD ) ZDN,C
7211050 9 No damage of this lype ; Hlni":uglm of ﬁrgfﬁggl:;ﬁd :
gg,',‘f;,’g,,d, CONSTRUCTION TYPE | SPRINMLER PERFORMANCE 3 in raom .,,: m' + dkd not operaie :
{sae wollisheel) 1 Squipment operated 4 Nat i roam of Gre: did nat apetate
BUILDING 1 Fire Resislive 2 Equipment inaervioe, oig not operate 5 in room: fire loo small to operate
HEIGHT 2 Noncombustible 2 Cquipment prassnt: fire 120 smail 1o aparate | B Not clessifled ;
LEVEL OF 3 ‘3?3;‘.’3, timber g Ea a0t nreslqnt in roomitpace of angln  |I¢¥ DETECTOR DEFECTIVE-Rrand, Serlal N,
uipment not ih servi
FIRE ORIGID 6 Framée QUipmant el in garvic _ 3
CIRE REFERRED FOR INVESTIGATION TO:

| e ———————————
ADRITIONAL FIRE DEPARTMENT INFORMATION (s¢6¢ coding shesl)

At w T sanata P R TN

o S
TEM COoDE | rrem CODE ITEM CODE |
Gfficer in Charge (name, posilion) Date Mambar Making Raport ( differemt from Offices) Date
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Fire | C
Saturday Night, Nov 30, 2003 _

- We were in our motor home, asleep. We were at The Villages of Turning Stone, a .campground

on the Oneida Nation Indian Reservation.

My wife woke me up saying that Maggie, our Bedgle was coughing and something smelled
funny. I got up and went to the kitchen where I smelled smoke coming out of where the furnace
is located. Our night light over the dinette was enough light to see by. I opened the pots & pans
drawer and smoke billowed out and I set the drawer at my feet in the aisle. The smoke detector
was also going off. I opened the range hood damper and turned on the exhaust fan. As I was
opening the ceiling exhaust fan the 110 volt shore power went off. I knew I had to get some air.
When I opened the entry door, I saw orange light and knew it was a fire. Going down the steps
grabbed the fire extinguisher. A narrow flame was shooting our of the bottom of the storage
compartment about 3-4' aft of the entry door on the passenger side of the motorhome. I emptied
that fire extinguisher into that flame with no effect. I realized at that moment we were in danger.
I yelled to my wife, NN to get out. She ran out with only her night,gown on. AsI was
putting on my jeans and slipping into my work boots, she yelled that Maggie was still inside. I
found Maggie, trapped behind that pots and pans draw that [ set in the aisle. I picked.up Maggie

~ and got her outside, but I don’t remember placing her on the ground. I must have thrown her. 1

tossed by wife’s boots out to her. I tossed out her jeans and jacket, I put mine on. I grabbed the
keys off the hook along with the flashlight. g

I 'used the keys to open the forward storage compartment to get the othet fite extinguisher. By
that time the storage compartment latch/lock had melted revealing a 2 x 4" hole.. I stuck the
nozzle of the second fire extinguisher in that hole and upwards. I just about put the fire out when
the fire extinguisher was empty, but the propane fueled the fire back with a vengeance. Flames
were now climbing the wall. Maybe three or four minutes had now elapsed.

There was a fifth wheel camper next to us, but I didn’t think anyone was home. Next to them
was a travel trailer and van. I had seen lights on when I took Maggie for a walk before bed. I ran
to the travel trailer and pounded on the door yelling to call 911 there was a fire. The man inside
finally understood the situation. Going back to my wife, it dawned on me that he might.not have
a cell phone. Mine was on the kitchen counter, charging. Iran back to the motorhome, reached
in and yanked it free.

I then called 911 on my cell phone. As that conversation was ending a New York State Trooper
arrived and immediately ran to our burning motorhome. I yelled and waved my flashlight to get
his attention. I let him know that we were safe and everyone was out. 1 told him to get away
because of the propane and gasoline. He then directed our neighbors te get their trugks out of
harms way, but that there was not time to move the trailers. The Oneida Nation Police and the
fire department arrived along with the rescue squad. Meanwhile, the trooper put us in his patrol
car to get warm, An EMT interviewed us about these events, and if we needed first aid. Maggie,
I -nd 1 did not suffer any burns. Our throats and lungs were not burning. We declined
hospitalization. We had to stay with Maggie since she was hyperventilating and trembling. She




e

was more terrified than us. The trooper contacted Oneida Red Cross. She found us aroom in a
nearby town, since all the rooms around the Turning Stone Casino werg booked. When I
I from the American Red Cross arrived with her partner. The trooper transpotted us and
followed her to the Miracle Isle Hotel. The Red Cross women took us to our room.

In the room, she interviewed us and provided vouchers for the room and meals. It was tough to
see, we both had lost our glasses to the fire and our watches. Susan then suggested that we call
our insurance company. We eventually got through to an emergency agent who took our
information and said someone would call within a half hour to 45 minutes. If we did not hear
back by then to call her back. By this time it was after 2: 00 am Sunday. Susan and her partner
left saying that they would be in contact later that day.

Around 3:00 am Sunday, Bob Hart from Motorists Insurance called us.. After getting the basics,
he wanted to know if we needed anything. We said we would need cIo];hmg and a rental car to
get back home, but that [ had my wallet, withi driver*s hcense crecht cards and ATM card. We
did not have our car with us on this trip that we usually have, due to the p0551b111ty of some snow
storm. o

After a fitful night, we went down to walk Maggie and get sometlung tp eat. The lady at the desk
said that we could take from the breakfast buffet back to our room since Maggie would not be
allowed in the restaurant. She then said that the hotel had a dog and she gave us some dog food.
She wanted to know if there was anything else we needed. We inquired about and rental car.

She said to go eat and she would find something for us.

She informed us that there were no rental companies open, close by, and that Syracuse Airport
was the only other location open on the holiday weekend. Now we had to find a way to get to
Syracuse Airport. She found a taxi that would take us. Thanks God for ATM’s. Ihad $1 in my
wallet and my wife found $22 in her jacket pocket. Not nearly enough for the cab ride. The
hotel ATM provided us with much needed cash. Avis at the airport rented us a car for one-way
travel (the others had to be returned to the Syracuse Airport, only.) Once in the car, we hit Wal-
Mart for some clothing and bottled water. We got dressed at the hotel and checked out with
many thanks. They would not take the Red Crosses food voucher saying our food was free. We
checked in with|lil from the Red Cross.

Taking turns we arrived home late Sunday night.
We had been on tl.le road since November 23, 2003 to visit our oldest son in New Hampshire.

Everything regarding the motorhome was in top working order. No funny noises or things not
working right. It was a wonderful motorhome that we adored.

I
Written December 8, 2003




