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of Transporiation Washington, 0.C. 20520
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Dear Conpumer:

As 8 result of your recent report to the DOT Anto Safety Hotfine (DOT Hotline), we have recarded that report on the
enclosed Vehicle Camer"s Questioanaire (VOQ) form. Please review the form and make changes, additions and
comections a8 nodtssary. Additionally, please provide a more detsiled description of the filure(a) you reported that
you believe is(are) relevent to safety, Alsg, if available, inclode cophan of repair invoices, letizra to the
mannfacturer, or any other document redated to the problem(z) you repewted, If & crash or fire ocearred, inclods s
copy of the police o fire department report. - T '

1t is helpful to bo aa thorough ee poasible in your repart g0 thet our ability to ww your report will be maximized, If -
you do not have the infemeation, it is not necessary to complets wll the boxes, However, it ¥ very diffienlt to

identify the scope of 8 vehicke problem umless the vebicle identification number (VIN} ig kuown. The VIN is

located inzide the vehicle an the dashboard adjacent to the left {driver’s sids) of the windehisld pillar, ‘When

reporting a tre problem, the brand name, tire aame end compleds tire size should be inchaded. 1 possible also

provide the DOT tire identification number, It is venally located near the rim flangs of the tire on either side of the
tire.

The Privacy Act probibits our sgency from identifying youn io the mamfacturer withowt your permission, If you
wigh o give us that perminsion, plesse mark the sppeapriate mathorization hox and sign the form to allow us to
provide your pame to the manmfchirer. The information you provide mey essisf the mam;factorer and NHTSA in
determining if a safety-related defsct exigts,

Any infrmation provided is entirely voluntary. There is no consequence or penalty of any kind i you do oot with
o provide it W:M%Mmhmhmmmmﬁwaﬁdmmﬂwiﬂb]pﬁmﬁﬁ
potential safety related problems in vohicle or vehbicle equipment, &.g., tires, child safety scats, jacks, eic.

When completed, please fold and stapts ar tape the form ao that the pro-sddress portlon of the form is oo the oot

aide. Ifa larger envelops is used, tape the YOU form to the larger envelops so that the pre-address portion of the
forin ia showing. .

Hﬁuﬂﬁrmﬁami:nmdod. please. cantact Mr, Michael J. Jordan, Safety Defects Program Assistant,
Correspondence Ressarch Drivision, Office of Defocts Inveatigation, at {202} 453-0576.

Theck you for your cooperation.

Sincerely,

AUty s

Alberto A, Timenez, Chief

Correepondence Research Divigion
Office of Defects Investigation
Enforcement
- Eﬂ DOT ALTO BAFETY HOTLIMNE
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To Report Unsae Products, orfor Product Sofely Informaion
~ Call the U.S. Consumer Pmu:; Safety Commission Hotline
a |

_1-0-638-CPSC
- 1-800-638-2772
anlsh-s?eakmg staff is available

{Personal en espafiol disponible)
B it S

| | 800-638-8270
Receive recall information via Infernet gopher

services at cpsc.gov or report product hazards o
mfo@cpsc gov

U.S. Consumer Product Safety Commission » Washington, DC 20207

w5 DOVETHHMENT PRINTING DFFICE: 1405004




THE ATTACHMENTS. TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
~ ACT (FOIA), 5 U.S.C. 552(b)(6).




