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Since I purchased ny new 2002 Mercades Benz £320, 1've had eeveral pruhlems,
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Yomkers, NY
December 14, 2004

S. Panl Halata
Mercodes-Benz USA, LIC
Customer Assistanoe Center
3 Paragon Drive
 Montvale, NJ 07645

Re: 2002 Mecosdes Benz E320 - VIN #WDBIF65142
Dear Mr. Haluis:

Ever sinoe I purchased the above-referenced Marcedes from Prestige Motors in Puramis, NJ, in Fehunary
mlmmmwmwﬁhmmwmﬁmmmm
naﬁtyhmﬁﬂ.lﬂudnfbehuahhmuu'u}'mym,lhwrm life and fimb driving the car; lost a
wmﬁﬁmwmmwmﬂnmmmmmmmmm

T'o date, the items on the enclossd list have been repaired or replaced. And regarding the problem with
poor visibility throngh the windshield, despite bringing the car in for service several timea, I still caonot '
poe out of the windahicld when it rains due to a defect in the degign of the single wiper arm. Nonetheless,
the dealer kas ropeatedly failed to corroct this defect.

This car falls way short of the Mercodes repotation far well-made, roliable German-eaginearsd cars. It is
MEE:WMEMWMSSIM&:WMMWW“}MHW -
it and that doesn"t allow its deiver to see ot of the windshield when i rains, However, I feel that this

particufar car is not representative of Miercades in genenat (T ownod a 1988 Mercedes 300 SEL for 14
years, with which I was extremely pleased) and would like to trade it in for 8 2005 E320 ut will not do

20 unless | wm compensated for what I have had to encure with thiz car, it this regard, I ask that yon
anthorlze the dealer 1o offer o an even exchange batween my car and the 2005 model.

?kumhwﬂxafwwﬂnsmdwﬂuwhmmthm“mﬁrmm
coaparstion.

Sincerely,

Enc.

m:wmmmmammmmmmmem
wmmmmdcmhmmcmmmw




List of Problems Re: 2002 Mercedes Benz E320 — VIN ¥WDBJIF65J42B479360

Date:

Mileage:

Problem:

3/22/02

1,088

A M. radio reception terrible: loose-fitting connection

4719102

1,960

» Vehicle lost power: 3 computer chips hed to be
replaced
Front star (emblem) fell off vehicle
Control arm replaced
" Electrical system-condition noted
Car will not start at times and it stalls

1/2/03

14,889

Car not performing correctly: air-mass sensor

* replaced

= Wiper/washer nozzles not hitting windshield
{CNV complaint)

* Leather on front passenger-side seat came off ;
as a result, electrical wires came out

¢ Bmke-pad wear indicator came on; front brake

pads were replaced.

5/27H3

20,351

Catalytic converter rattling: replaced
Washer jets do not spray properly

8/21/03

23,853

L

|

* (Glove-box latch broke (came off car)

» Whirring nojse from rear of vehicle: faulty fuel
Rmp

s Not enough pressure on wiper blade to remove
rain: wiper blade replaced

10/15/03

25,852

* Front wiper is cxiremely noisy in operation:
wiper-blade assembly replaced

* Loud whining noise from underneath car at 50
m.p.h.

2125104

30,652

. Whlmngmmuummgfmmcemﬂvents
powet-gteering fluid was high

»  Driver-side washer nozzle sprays driver-side
window—sprayed outside mirror: adjusted

# 4 tires needed

§/4/04

37,044

¢ Wipers smear glass (have done so from day one):
wiper ingert replaced

* Raitling noisc from rear of vehicle: jack loose
due to missing elip—spring replaced

10/6/04

39,300

The horn, interior and exterior lights suddenly stopped
working while I was driving the car

10726404

40,137

*  Vanity mirror fell off visor into my lap while
driving




=  Cluster digits were distorted: replacement cluster
was ordered

11/10404 40,700 ®  Cluster problem: replaced
¢ When raining, vizibility is bad: removed &
replaced wiper arm and eleaned windshield

Following is an addendum to this list of problems, giving apecific circumstances and
further details concemning three of the more serious of these problems.

. . Addendum
Regarding problem on 4/19/02: :

When the computer chip went on the vehicle, I was stranded in the middle of a highway
with cars speeding by me. Thanks to the quick intervention of a police officer who
stopped traffic and pushed my car to the shoulder, a potentially dangerous situation was
avoided. All in all, it was a very frightening experience. My car had only 1,950 miles on
it at the time. I was very upsct that [ should be having this problem when the car was
barely broken in, -

Regarding problem on 10/6/04:

I was driving on a major road when the driver in front of mo put his vehicle in reverse
and began to back up. Seeing this, I reached for my horn, which I found to be inoperable,
Then I reached for my lights to signal to the driver that I was behind him, only to find out
that they also were inoperable. I was forced to go around the driver and into the
oncoming lane of traffic to aveid being sandwiched between him and the vehicles behind
me, Agnin, this was an unnerving and potentially dangerous mcident that left me in tesrs,
Iﬂtaredmyplansandremmedimnadiamlytomyhomeﬁomwhﬂelcauadeﬁgc
Motors to notify them that T was going to bring my cer in so that the problem could be
diagnosed and taken care of. When I was pulling out of my garage on my way to the
dealership, 1 realized that the problem had cleared up. 1 proceeded to the dealership,
nonetheless, still in tears from the experience. When I arrived at the dcalership, my
service advisor felt that zince everything was working at this time, his intervention was
not needed.

Regarding persigtent poor-visibility problem:

I parchased my new Mercedes with the expectation of being able to drive it rain or shine.
It turns out, instead, that an a rminy day, you take your life into your own hands becapse
of the poor visibility through the windshisld. Every time that I complained to the service
people at Prestige Motors in Paramus, NJ; I was told that the problem was the fauli of the
car wash. I stopped going to the car wash and delegated this chore to my husband, who
hand-washed the car, but the problem persisted. Qn one irip to complain about the
problem once again, my husband and I met with service manager Brian Scully. This time,
Mr, Scully admitted that the wipers seem to streak and smudge the windshield, causing a




visibility problem, one that is magnified when lights from oncoming traffic are reflected
on the smudged windshield, Mr. Scully further stated that he didn®t know whether the
problem was due to German glass or other factors, but thai Mercedes was addressing the
problem by returning 1o the two-wiper system. My husband made Mr. Scully aware that
this was a safety issue and that his tako on the problem was not setisfactory. At a later
date, my husband end I went to Prestige with the same complaint and met with Mr.
Scully again. This time, Mr. Scully told us that the problem was due to ditt on the inside
and outside of the windshield, My husband then suggested that Mr, Scully heve someone
clean the windshield inside and out. Mr. Scully agreed. Upon completion of this task, he
invited us to get in the car with him to shew us what a little elsaning could do. When we
got in the car, Mr. Scully turncd on the'windzhield wipers along with washer fluid. At
this point, he realized how severe the problem was: the cleaning had done absolutely *
nothing. Now Mr. Scully said that the windshield needed to be compounded and he
instructed an employee to do so. In the meantime, he made us get into another 2002
Mezrcedes E320 to show us that the problem was typical of that model. Although this car
hed the same problem, it was much less severe than it my car. After my windshield was
uumpnmﬂed,wedlgotintbewagainmlymﬁndﬂmmemmdjngdidabmlmely
nothing to alleviate the problem. At this time, Mr. Scully informed us that could do
nothing move for us.




