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- Thank you for your correspondence dated October 14, 2004, concerning the problem you
have encountered with your 2003 Ford Explorer vehicle. Your cotrespondence was received on
November 2, 2004. Due to limited resources we were aot able to reapond fo-you in a more
‘timely manner. Wummmmvmumdulaymayh&mmsedyﬂu
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respensible for improving safety on our Nation’s highways, We are authorized to order -
manufaciurers $0 recat] and repair vehicles or items of motor vehicle equipment when our
mwmmwmmmmmsafewaefecBmthmdemgn,mmmn,m
performance. 'We also monitor the adequacy of mamafacturers’ recall cempaigns. In order for -
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othsr available data to determine whether a defect may exist. We canmot act on isolated: .
pmblamsorresohed:spuhsbetwmmdmduﬂuwmdmlmormmufwﬂm .

Weap;n‘mateﬁ:mpnrtwupmvidﬂd chortsﬁwmnmtonﬂsmam l.mpom.nt

 source of information for us. Each report is analyzed apd entered into a database to help us

dewﬂumewhuthuanmvesugmonmmapumblunﬁtydzfmtmmmm

A review of our database r:la:l:wemtmnsmmsiun noise on 2003 Ford Exploreru'ucks
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information you provided has been entered into oir database. Itwﬂlbauunmdarudmﬂmther'
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Ford Exploreroumplmntscmhﬂ obtained from NHTSA's Internet web site at
www.nhtsa.dot. gov “Problems and Issues™. Due to limited resources we cannot ask
manufacturers for information unless it concerns an agtive investigation, If you have not done
s0, you may consider contacting your local Consunier Protection Agency, Better Business
Bureau, ot the Oklahoma Office of the Aftorney General regauding your rzquest. -
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You can contact our toll-free DOT Auto Safety Hotline (Hotline} at 1-888-DASH-2-DOT
_(1-888-327-4236). Cme bf our representatives may he able te assist you on matters concerning
motor vehicle and motor vehicle equipment safety recalls or to report an alleged safety probiem.
You can also request safety information. If our telephones are busy, or you call during non-
" working hours, you can leave your name, telephone mumber, mdahefsubjactmuurrcmrdmg
xystem. ADUTHUﬂmrmcsmwvnﬂmtummna]l _
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want to visit. ‘An electronic Vehicle Owner's Questionnaire (VOQ) is also available on this Web
site at hitp:/fwrww.ahtes.dot.goviivoq. This form is for vehicle owners to report safety related
problems about thieir motor vehicles or motor vehicle equipment, e.g., child safety seats, jacks,
tires, brake fivid, etc. Thcmputtssubmtt&dmumn&rmdtnmdmbaseandmuudm
identify safety-related defoct trends that require our atbention. If you do not have access to the
mmmugphasem:ﬂmunnlmedVDQmmformtm“gmcyofmyﬁmmmMWhmlem
motor vehicls equipment safety problema you may experience. Also, a summary listing of
vchmleuwners unmplaints,naﬁetyr:u]ls.manuﬁuum sarmnnhulbuns,etc, ¢an be otained
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. (202) 493-D576.
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