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Dear

Thmk}ﬂnforyumcormnpmdmmeﬁedhytheNaﬁmﬂHighwamifﬁcSafaty
Administration’s (NHTSA) Office of Defects Investigation (ODI). We apologize for the use of
thvig form letter; however, dus to the overwhelming number of letters received by QDI md the
Mﬁmmwﬂhﬂemmisagmcy,mmmmdmgmwmmdmmﬂﬂs
I0ATNET.

N]-II‘SAismeFadmalagemyresponsiMeforimprwingsafetyonomHaﬁon’shighways.'Wa
mmﬂmﬁmdhnrdﬁmmuﬁcmmrmﬂzpdrepﬁr_vahicleﬂmim of motor vehicle
aqmpmmlwhmourmveﬁugahummdmatematﬂ:eymﬂmw safety defects im their
design, construction, or performance. We also monitor the adaquacy of manufacturers’ recall
catnpaipna. In.mderformeagem?tohﬁﬁatﬁanimmﬁgaﬁon.sufﬁuimtdatamﬂeximm
warrant the expenditure of agency resources, We cammot act on isolated problema or resolve

© disputes between individual owners, dealers, or menufacturars.

We appreciate the report you provided. Reports from motorists are a very important source of
information for us. Each report is analyzed and compiled into a datubase to help us in :
identifying potenti recall inadequacics and safety defects that require our attention.
Reimbursement requests relating 1o a safety recall will be sent fo the manufactrer with a request
that it be reviewad for a possible resoltion. Reimbursement requests relating to failure of 3
pmduct,whichisnutmmadbuasafdyrenﬂLdnanaﬂmdermrjnﬂsdicﬁm. If you have not
dmew,wumwmﬂd&macﬁngmhnﬂﬂmsumammcﬁunw,ﬂmﬂem
BuaiuﬂuB‘uraau,andﬂmStateDﬂicenfﬂmAﬂomsyGenﬁal for assistance.

If you wish to update or provide additional information, &.g., copies of repair invoices, police
mﬁwhmammmmmmmmmmaﬁmmmmdﬂmﬂd
information about the incidert(s) relating to motor vehicle safety, please attach the additional
information to the enclosed Vehicle Owner’s Questionnaire (VOQ). The information you
pravide will be used to update your report.
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In cases where an investigation is initiated or your report to a current investigation, a copy
of your report is provided to the manufacturer of the product being mvesngated 'ThePriva:::y
Act prohibits our agency from providing your personal identifiers (mame, mmhngaddrm,_mp
code, and complete vebicle identification number) to the mannfacturer without your permission.
Please mark the appropriate authorization box and sign the VOQ before returning it to the
AgETCY.

lf}rnu.ha\re access to a computer, you may'obtain information about safety recalls, safcty defect
investigations, and other safety-related information by accessing NHTSA's Internet Web aite at

htpy/Awerw.phisa dot.goy
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