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Dear Conzumer:

Aa a result of your recent report io the DOT Autn Safety Hotline (DOT Hoiline), we have recorded that report on the
encloged Wehicle Owner's Questionnaire (VOQ) form. Please review the forn and make changes, additions and
corractions as necessary. Additionally, please provide & more detailed descriptiog of the failure(s) you repornted that
you believe is{are) relevart to safety. Also, if available, inclade coples of repair invoices, letters to the
mamifacturer, or any other documest related to the profbtam{s} you reported. If a crash or fire eccurred, include a
copy of the pelice or fire departmeat report,

It is helpful ta be ag thoreugh as possible in your report so thet onr ability to 1wee your report will be maximized. If
you do not have the information, it is oot necessary to compiete all the boxse  However, it is vary diffienit to
identify the acope of a vehicle problem unless the vehivle identiSeation naraber {VIN) is known. Tha VIN is
located inside the vehicls on the dashboard adjacent to the left (driver"s aide) of the windshield pillar, When
reporiing a tize problem, the brand name, tire name aod comgrete tire size ghauld be incloded. If possible atso
provide the DOT tire identification number. It ia usuaily located neat the rim Jange of the tire on elther elde of the
tire.

The Privacy Act probibita cur egency from identifying you to the menufacturer without your permission. If you
with %o give us thet permission, pleass mark the appropriste authorization box and sign the form to allow ue to
provide your name to the manufecturer, The inforaation you provide may sesist the mamfacturer and NHTSA, in
determining if b safety-related defect exists,

Amy information provided ig eptirely voluatary. There is no conssquence or penaity of any kind if you de not wizh
to provide it. We seek thi i tion to develop both statistical and investigative evidence that will help identify
potentisl safety related problema in vehicle or vehicle equipmant, =.p, tires, child safety seatn, jacks, etc.

When completed, please fold and stapls or tape the form so that the pre-address portion of the form is on the out
gide. Ifa larger envelope is used, tape the VOO form to the larger envelape so that the pre-2ddress portion of the
form 15 showing.

If further eszistance is neaded, please contact Mr. Michael J. Jordan, Safety Defects Program Assistant,
Corresporxience Rescarch Divigion, Office of Defects Investigation, at (202) 493-0576.

Thank you for your coopertion
Sinwdjr,
Alberte A, Jirener, ﬁ
Correspondence Reararch Division
Office of Defects Tnvestigation
Exforcement
Enclosures: VOO
DOT Hotline Pamphlet
==5 DOT AUTS SAFETY HOTLINE
Feople 2avka Faaple 8EB-DASH-2 DOT

VTR BER-J¥T-4295




March 11, 2005

U.S. Dept. of Transportation

Natlonal Highway Trafflc Safety Adminksration
Offica of Defocts Investigation NVS-216

400 — 7 Street S.W.

Washingten, DC 20590
Atin: Mr. Alberio A Jimenez, Chief Correspoadence Research Divigion
Dear Mr, Jirmnenoez:

On November 3, 2004, 1 called the National Highway Traffic Safety Administration hotline at 1-
800-424-9391, 1 spoke to Carcl and reported both GMC and Tim Lally Chevrolet,

Because of the lawyers procrastinsting, and still being In hitigation after almost four years, 1 have
decided to send all the enclosed paperwork upon your reqgiest. (See your form filled in
sccordingly).

Pleas:: know even if Natioowide, oy husband’s insurance company, semt computer copies of il
“1995 Recall Notice™ to Tim Lally, and Nationwide 1o willing to testify accondingly in court snd
substantiate the above, Tim Lally refuses to admit to the abovs, and for some unsarthly reason,
even though oy lawyers have sent themn a copy of the *1996 Racall” from Matiorwide, GMC is
atill contending they never sent out & recall ketter, 1t st docan't make amy legal sense,

We e a retired sapior couple on & fixed income and would like to know bow we are to survive
this “willful neghigence™ Tim Lally Chevrolet committed agninst us.

Before we actually signed an agreement with cur attornoys, Mclnlyre, Kahn and Kruse Co.,
L.P.A, (phone 216-379-4114/fax 216-579-0605), Mr. Kahn advised wo try to sotle ot of court.

Hovwever, after trying to reach Mr. Mike Lally through his secretary Ms, Lanrie Mailkmee, (cell
phona 216-701-7703), everyday for approximately one and cne-half monthe, sithoat even 8
courtesy eall back from his secretary. ‘When I did finally reach Ms. Mallrnes, she told me Mike
advisad 1 should talk to his attorneys. 1 asked why he didn’t have the decency to return my phone
calls personally and advise us accordingly — she did not answer that queyticn,

Plemse know that ny hosband and 1, along with our family sl our family business have been
dealing with Tim Lally Chevrolet for fifteen years.

Mr. Tim Laily, the father of tho nowr owner Mike, was a respectad geatleman and we catered their
memthly salea meetings. Brian Lightner, our salesman, attanded high school with my son Martin
Archacki. Mike Lally wrestied with Marty at Chenel High Schoof. Unfortunately, Mike's
reputation regarding the businees, is very tainied, antike his father, who I mentioned above was 2
vary honorable person.




Since my acoident back in April, 2001, I have parused many newspaper articles, as wellas a
report in the “Wall Street Journal” titled “Product Recells Fail to Reach Consumers Ears®, which,
by the way, ] am going to be in touch with the journalist, Daniel Nasaw, who wrote the article
(Eastern Baition, New York, NY, July 7, 2004, pg D7). Please find enclosed & copy of the above-
mentloned article.

1 will be sending all information pertairing & what transpired between Tim Lally and myself and
husband, as well as what transpines betweon Mr. Nasaw of the Wall Street Jowrmal.

I’m leo enclosing various newspaper arficles pertaining to mishaps and information regarding
Auto Ingight, consiner-lending act in a car dealer cass, sic.

One point is clear; I hawve been tharoughly educitad regarding the automobile industry. I'm
probably not quoting this statement correctly, but I just receatly heard of a j
Buy Back Guarantee™, If within one year the car hes seriops malfunctions, by
back the auto at full purchase price. Regarding the above and my pictures of my 98 Olda, after
puly four days of ownership, do you think the dealer would really by back my car?

There have beoo 30 many jlt advised and miscanstrued statements of all parties involwed

concerning the legalities of cur case. It's as if we are just insigoificant people trying to survive,
tot only monsy wise, but health-wise, in the four years after oxy accident.

1 just wonder how many thousands of peaple have bean in my predicament and just becawse of
money and/or health reasons decided to give up. Becauss wea have been trented like inaignificant
oitizans, T facl T rmet inform you, as well as the “Wall Street Jomnal™ wnd anybody else who
might listen how espacially the used car dealer i duping us.

I must apologizs for this lengthy Iciter, but for you to reafize all the facts imvolved in onr case, 1
had no choice.

Avniting your immediate attention snd consideration of all mformation berein, 1 ramain,

oc:  Mr. Scott Kahm, Atty.
Mr, Danicl Nasaw — Wall Street Journal
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March 11, 2005

Mr. Danisl Nagawr
‘Wall Strest Jourmal
Esstern Edition

Dear by, Nasaw,
I'm Writing you pursuant %0 your “article” in the July 7, 2004 (Restern Edition) of the Wall Stroet
Journal,

Irndwiﬁhnutﬂ:lmmwu&mmm%‘}m“nf
what happened o e when T purchesad a 1993 "S8 Olds Rogency froem “Tim Lally Chewrolet®,
an April 16, 2001. Tim Lally ignored & sericus “recall™ lofter et from GMC in 1996 and the

Wlﬂlﬂdﬁ:ﬂﬂﬂﬁmlm_mﬁ&mm ignored by Tim
Lally Chevrolet. Hm‘lmﬂwhﬂhﬂn'ﬂ.ﬁ.hd’ﬁmﬁ:ﬁm’,lm’t“m

R‘lbﬁﬂlhﬂ.wﬁmmumbmwhbmmmmm I've
corwidered Jotting the matior come io & closs, but I am 50 angry that, a3 per'your article, 5o many,
mANY OONEMmErs are not sware af some and/or all the dangera that are not being reparted by the
marefactrers, . -

How insignificsnt we must be as customers when we gof out and in “good fhith* buy
mﬁhﬂhmhh,WMha‘lmwmﬁuﬂﬂmm
lets us drive out of his bt with this dangsrous car with Fitthe or np concern what might snd did
happan to a customer of 15 years,

1 would be frever in your debt if you coukd publish, after litigating the information herei and
mﬁudqﬁ&mﬂﬂ“ﬁmlﬁhmmbwﬂlhmmwhmmqrm
buaylng products, not to be afiald to imvestigate and ask questions.

After fifioon porsounl and business dealings with Tim Laily, who would bave thoaght this could

happen 1o us. Consumar Bewarel After poraing all information hereln, 1 gratafislly appreciste
your mnediabo atvention to the above. '

Sincerely yours,
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