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GMOC ' Movember 7, 2004
P.QO. Box 33172
Detroit, M1 48232

Dear Siv'Madam,

I am writing to you to 8o you can help save a life. Mynmnal—andlnwnal??’?GMC
Sierra 4- wheel drive truck. [ came close to being killed in it on Thursday October 28 2004 because of a
faulty windshield washer module.

It was a very dark night, somewhat foggy with a driving rain. One of those nights with very poor visibility
where your lights are not very helpful and you wish you were bome. | was driving between 60 and
65mph on Hwy 441 over a long bridge. I was already feeling edgy. There were othier cars abead and
behind me. There was a car passing me. Right in the middle of a bridge with no shoulder it happened the
first time, my windshicld wipers ftoze. Not just for a second, but for 5 or more seconds. I put my
flashers on and then rotated the wiper switch back and forth continually until they resumed working. This
happened 3 times on the same Highway that night. I was very shakem.

The next day I called Plach Automotive in New London, WL The service man said bring it zight in there
hes been a recall on that safety issue. He then said that there wouldn’t be a charge.

Plach Aurio replaced the wiper tmodule, but did not replace the mator cover. (See receipt) and I was
charged for the part because oy truck ID mumnber dido’t fall under the recall. The total came to $57.56.
They were kind emough to pick up the labor cost. [ paid for the module.

My husband researched the internet and found a recall relating to 1997 GMC Sierras. My husband called
the GMC help line to find why we did not receive a recall notice. The help desk informed us thet our unit
was not part of the recall. “Not in the recall.” This truck has the same issues ax the tracks covered by the
recall. Wafeelﬂnpmblemwvmnmdermmdﬂmmmmpwm Terry Loych et GMC
was supposed to get back 1o us on Tuesday Novernber 2*, after doing some research an talking to Plach
Automotive. We did not get a retura call. Wemgwenaﬁleclannm:mberofl-l‘ﬂ-ﬂﬁl-ﬁ!l I feel
that is & hupe safiety issue and should be reported to all of the owners of any GMC truck in which that
same windshietd washer madule was used. [t could seve a life.

1 need to know if the motor cover needs to e replaced. [ am asking to bave the moter cover replaced free
of charge and reimbursemcant for the replacement of the module, which was $57.56.
You will find enclosed, as requested, & copy of the bilf and of my vehicie registration.

Thank yon for your time and concem and prompt reimbursement.

Hortoriville, W1 L

ce: WI Dept. of Apriculrure Trade and Consumer Protection Agency




