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: ' Applicable Incident Information
(Reference No. |10099273)

On 11/01/2604 at 8:30 am when the car was started and the engine cranked up,
smoke was observed 1o be sepiny fvom the engine compariment, As the hood was
opened a fire was seen burning inside the Alternator. The ignition was inenediately
turned off, [However this did not put off the fire and an extinguisher was needed o
prevent the fire from spreading. When we called the Nissan dealer we were informed that
a recalt 02V 171000 was issued on this problem. However he indicated our VIN # did not
fall within the range for which this recell was applicable and we should contact Nissan.

Nissan Notth Ameriea Inc. was comtacted and a report of the Incidence was filed
under Filc 4 with custemer service. At this point we were transferred to a
supervisor (Patricia at 1-8(:0-647-7261 Extension 8465). ARer & detetled discussion with
Patricia, we were informed in no uncertain termns that Nissan was not going to cover
cither the replocement or exchange of the defective alternator since our VIN #
INICA21IDXWMElRdocs not fall within the range INICA21DXWM N
923624. We therefore do not qualify even though the defect seems to be identical with
the basis of recall that hag been established. At this point we contacted NHTSA and filed
a report {Reference No. 10099275),

That Aficrnoon we took the car to a Nissan Dealer (Marlboro Nissan) and had the
alternator tested (Test results aftached). The tests confinned the malfunction to be
identical with the basis of the recall campaign. The dealer replaced the faulty altemator
with a new one and we took possession of the defective alternator (Invoice Attached) in
order to track the responsibility of th: malfunction.

The defective Altermnator (Pictuves Attached) is manufactured by Hitachi having a
110 amp rating and model # LR1110-709B. Using this model # we were able to track
down a web site (Copy Attached) that specified this OFM # as the basis of recall (Recall#
99V 129000) by Nissan as early as July 6 1999 for Infinity 1997-1998 Q45 and 130
Sedans (Copy Attached).

Based on the above documentation we belicvs the existing Maxima Ahernator
Replacement Recatl needs to be updated or adjusted to include faulty and dangerous
Alternators ihat are currently in vehicles beyond the applicable range of VIN numbers to
date.

Also we would request NHTSA to intervene on our behalf and have Nissan honor
this replacement as per the atiached invoice.
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WE'RE QUR OWNM TOUGHEST CRITICS

If you see your vehicle model and year listad balow and y

didn't reosdve an Owner's Latbar n the mhll, please take H

" Hme to vaview the"appropriate:rechlf infortiratisn. Recalls> .

often apply.only [ a very small number of vehicles within
particular model line, Check with your Nissan dealer to se
your specific vehicle Is actually affected by the recall.

Hmmu :l.!!l Recalls
» 1997-1908 Maxima Altemator Raptanement

1997-1998 Maxima Alternator Repiacement

Appiles to 1997 Maxima, the following Vehicle Identifcatk
Number Ranges:

INICAZ1D*VT218L36 - 222389;

INICAZ1D*VTBA7525 - B77868;

INICAZ1D*VM518869 - 540253, _

Applies to 1996 Maxima, the following Vehicle [dentificatic
Number Rangas . !
INACAZIA™WT300Z01 - 4D5210;

IN1CA21D*WTS00001 - 615203;

IN1CAZ1A*WMB00002 - BO653H;

INICAZID*YWMSD0001 - 923624, .

Flease be aware that not all VINs within these ranges may
affected by thls campaign, '

Tha number of vehicles pnter!tlall',r affected Is approximats
140,000,
Please review the disclalmer located at the bottom of this

page. for more Information,
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Office of Defects Investigation
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Recalls - Search Results

Repart Date : Novambar 20, 2004 at 12:01 PM
NHTSA Campaign ID number : 0ZV171000

Maka ; Models @ Maodal/Bulkl Ysarm
INFINITL/ 130 B 1997-1998
:- INFINTTL Q8B 123 1 oo - . 0 s 0 - 19GFr1908  aypc i vel o o
NISSAN / MAXIMA : _ 1997-1998
Manufacturer i NISSAR NORTH AMERICA, INC.
mﬂ"“m” 1D Number : Racall Dats : JUN 24, 2002

Component: ELECTRICAL SYSTEM: ALTERHHTORJGEHERATDHJ’FE[FUMTDR
Poteatial Number Of Unite Affected : 161000

Bummary: . )
ON CERTAIN PASSENGER VEHICLES, ONE OF THE DIODES USED IN THE ALTERNATOR MAY HAVE

BEEN DAMAGED WHEN BUILT, THIS CAN EVENTUALLY RESULT IN FAILURE OF THE DIODE AND AN
ELECTRICAL SHORT WHICH COULD MELT THE PLASTIC HOUSING.

ConBequNICe)

IF THE COMBUSTIBLE GAS EMITTED BY THE HELT.IHG FLAETIE DUES 'NOT DISPERSE DUE TD AIR
FLOW THROUGH THE. EI,IGIHE COMPARTMENT, IT QOULD IGNITE AND IN TURN IGNITE THE FAN GUIDE IN
THE ALTERMATOR. - .

Ramadyi

DEALERS WILLLREFLAEE THE ALTERNATOR. OWNER NOTIFICATION BEGAN JULY 29, 2002, DWNERS
WHD TAKE THEIR VYEHICLES TO AN AUTHORIZED DEALER ON AN AGREED UPON SERVICE DATE AND DO
NOT RECEIVE THE FREE REMEDY WITHIN A REASONABLE TIME SHOULD CDIITACT NISSAN AT 1-B00-647-
7261 OR IHFIHITI ﬁT 1-800-562-6200.
Notaa: ' )

ALSO CONTACT THE NATIONAL HIGHWAY TRAFFIC SAFETY ADMINISTRATION'S AUTO SAFETY
HOTLINE AT I'WT‘D.AISH'ITMT {1-88E6-327-4236).

http.-".-‘www-ndlMdmwfmhlmymﬂmmﬂmﬂucﬁln?mlksmﬂw 11/20/2004
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' Infiaith Annownces Recall of 1997 aed 1998 Q45 and D30 Sedans

GARKENA, CaSZ (hly 6, 1999) - Todsy Infns azncunced a voksatary ity rocall ou
spproximutely 2,294 1997 and 1998 modal year Infiniti Q4 vehicles mummlfactured fiom April to
July 1997 and spproxisately 14,440 1997 and 1958 nodel your Enfiniti 130 volicios mazufhciired
ot Merch to Jaly 1997. '

wdmmmmmpﬂamm“mﬁau
thitl'llll‘ Iﬂlmﬂmaﬂyn-llhlndmthhﬂuMMmHnl
h.mmummuumm Huhlhuw-l-n
oo dos 10 this malfunclion. I P Ty P I '._'

Tonpbﬂﬁuﬂﬂu:mmmﬁum.hﬁhﬂqﬁuﬂu“whﬁ
. affocted vehicien mﬁﬂmmhmé;md;-whmh
thamy schedle agpoltusects sehts nfloit retaiers fo replace the skeroatory, ‘A Bee bervios lom
mwhw-ﬂhmmmw-- |

Tnfial! bs commirted to n Migh level of costeenar service aod is working with 1 dealers to
adhdvens this condition Bw Q4S5 snd 130 customon,

¥ ] 1 N
Custect:  Dian Pims, Nisems Corpocats Comamnizasions, 3 10/771-3442
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THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED -
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6). _




