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RE: Reference #10099257 11/24/04

I
2001 GMC Yukan

Dear Sirs:

I filed the complaint with you on my car after finding that when the car is OFF and there
are NO keys in the ignition you can still apply the shifter from the PARK position to
reverse, neutral or drive position. The reason I found this out was because 1 had the keys
in mry pocket and nxy two year old grabbed the shifter while sitting m the front seat and
the vehicle bepan to move. Thankfully there was noone behind the car at the tirne, 1 took
it intn & dealer in the ares and had it looked at. At first they were quite confused aboart it
and when they called me back they said that it is like thig in all GMC cars 2004 and
before. This just didn’t make sense to me because I checked with other owmers of GMC
cars before I picked mine up and there shifter is LOCKED when the keys are not in the
ignition. So when I picked my car up I questioned it again and another worker
re~questioned this with the mechanic whom worked on my car and he seid that it is only
on the 201 Yukon that this will happen on and there is nothing that can be doae about it.
They gave me a copy of an “Information Regarding Automatic Transmission Shift Lock
Control Function™ gsheet and told me that children should never be leff vnattended in the
car. | have aitached 8 copy of this in my packet. This sheet has nothing to do with my
complaint. This is talking about different things that could possibly happen when the keys
ARE in the ignition. My problem is what is happening with NO keys in the ignition. I
have also attached & copy of my invoice from the dealexship showing this is what they
state a normal operation of the car. I do find # hard to belicve that any car maker would
intentionally make a car where you could shift the shifter with no keys in the ignition, 1
realize that small children should not be left in the car unaitended which is not my normal
procedure. But this did happen and 1t could happen to any parent. I was 5 ft from the car
with the keys in my pocket so it wasn’t 2 big concem of mine that she crawled in the
front before I could get her buckled in the back. I am very concerned about this as this
could be a renl danper to ehyone especially if someone is behind the vehicle.

Sincerely,
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Information Regarding Automatic Transmission Shift Lock Control
Function #03-07-30-043 - (09/29/2003)

Inivrinmien Regarding Awemolic Transmission Shilt Lock Contral Function
2004 und Prior Pagsenger Cors ongd Teoeks

2003-2004 1 [LIMMLER §12

with A ulummic-'l'mnsmiusiun

This illetin is h-:mg 1ssucd o betler wxplain how the Autornaric Trunsmission $hifl Lock Control {formery known as Brake Transmission
Shili Interlock (BTS1)} feature is intended o operute. Kevised wording regarding the shift lock contro! sysiern will appear bopinming in the
200 imoach yenr Onweners Mimunls,

Thae shidl lewek control featene was joaded bt ot Einnamehifd b veliiche repbmingagituot shre: bndes applicd.
Howewver, if the ignition swilch i in the Am.mury [ACC] poaauun. LT. ma}r hr.' pusm hle on seme vehicles 1o move the shitt lever out of Park
WITIHCT tirst activating the brake.

APl bock cantrolsystem- i @MY aoifva when e ignition myitch-ixin the L axiihinsoaithéer This neans that when the ignition
Switeh ig i the RUN or ON posidan, the shift kever cannot be moved oot of the Park position without potivating the brake,

Sonme wwners mdy feel thed the shilt lock comtn) sysiem prevents an usattended child from moving the vehicle, Please siness Lo owners, as
srauled i the Unwmaer's Manunl, thot children shonld MEVER b L] wiwnended ing vohigde, even il the ignition key hos been remeved from
M vehiche
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THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).




