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Purchasing my Jagusr auto
PURCHASED NEW an _Feh. 14-2002
10-14-2002 In for 10,000 mile checkup Boot and broken mirror David Soenarie
mmgr  Samta Monica:
11- GSZGGS In for 20,000 milecheckyg _cemgnlain steering nr hrake noise _Trew Herman
Soldma"‘brakajnh“stl&ﬁill . Santa Monica
02-06-2{]04 .10 for 29,000 mile checkyp . compls aering of hrake noi

Sold me “brake job™ $260.65 Santa Monica

07-29-2004 My letter Jaguar in Mew Jorgey._ne “swchining noise in steering”
08-26-2004 In for 37, nun mile checkup mmﬂamnfﬂwmgnrbmhm Geavani thm

08-31-2004 Thsmlhei‘ﬁmammﬂ&-lﬁ-mmmrﬂntﬁqm DnmdSuamne
chmgedthesbmmhmmddmeshaﬁmmm JnrgeAqum

4 Sm:ilartanunsahmnth:hmkepadspmbablycamngthmnmm
burt that they didn’t have s .fioc’ that ‘might * seerk

They also aitempted to convince me that the noise is not dangerous and that I would be quite safe
but I am quite worried that.a breke. pad -or whool hamipg-or 72 ingoing to fail and that T right
have a wreck. They seem to atiempt repairs on the car similar to my aftempts at car repairs
during my high school days—(aee their cor-repair-sgposts sl ) Tuged to chapge parts on iy
autos when I was a teenager until 1. finally hit upon the correct Bulty part to change.
At first I went to the Jaguar dealer in Sante Mosics, then ater, becsuse things were nof gaigg

-mHollywvaoddmla' m]J_mennessﬁll thmhmktuthedaulermSantaMamm (Also bad)
mdspuketoaHoﬂme-knumimtha'pmwhusaﬂhamewu'Smh Both of
these persons said that T should take the car hack o the jagiar service denle:
hnwquhweafeebngﬂmtﬂemhndymjmtthmwmgthahﬂhmkmﬂform,mdlm
leﬂmthmunsafe]aguu'ml shill hawe g _

rupmshop,thegumnllmhack,mlmdthewmﬂmﬂxngngm
then. the L R wheel still looks beat-or-tenken
Thujagmrdmlm-mpmadﬂmtthethnrmmre&thugasmkmdmpmmd

it, but the gas smell gtill exipts,




Page 2 Jaguar purchase of Feb 2002 ,

12-01-2004 Jag desler now has my auio GAS SMELL-GPS BROKFN-WHEEL BENT.,

12-03-2004  Picked up the Jaguer from Homburg on Olympic bl. On the way home, the car
vibrates and shakes shove 45 mph. - | packed. it at home.
12-04-2004 I phoned Jaguar 300 452-4827 With complaint of gas emell inside car- they
(Jerityn, from Jaguar in M 1} -Swid to-ant deve the.car, and she would have it
picked up and taken to Jaguzr in Santa Monica on Manday Dec. 5.




