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Dear

Thank you for your correspondence deted September 18, 2004, concerning the problems
}nuhmmnmtmﬁdwlﬂunm]B%meyﬂahluwhclumdmmqunnﬁrumMWm
repairing your vehicle. The New York Office of the Attorney General forwarded your

coneapoaﬂemtntheﬂaﬁonal}ﬁghwnmiﬂicSafetyAdmmmmn{NHTSA} Tt was
received on October 27, 2004, Due to limited resources we were not able to respond t0 you ina
more timely manner. We regrét any incenveniences our delay may have caused you,

: NHTSA ig the Federal agency reaponsible for impoving safety on our Nation’s
highways. We are authorized to order manufecturers to recall and repair vehicles or items of
motor vehicle equipment when our investigations indicate that they contain seriows safety defecta
in their design, construction, or performance. We also monitor the adequacy of manufacturers®
recall campaigns. In order for the agency to initiate an mvestigation, we look carefully at the
body of consumer complaints and other available data to determine whether a defect may exist.
Wecanmtaﬂtonisn]atedpmblemsmmnlwdimm_bcmmindiv{dual owners, dealers, or

Wﬂapprmmtetherepnrtynupmuded. R.cportﬂﬁummumnsisueﬂvmjrmpormnt
source of information for us. Eachmpmtlsanalymdandenﬁmdmtﬂadatﬂmtuha]pus

determine whethet an investigation imto a possible safetydufectls warranted.

Araﬁswnfuurdataba&nrelaﬁfetopmhlems associated with the failure of the cooling
fan after the comective action of Ford Mator Company’s recall No.87566 (NHTSA recall
Ne. $7V-019000, summary enclosed) on 1995 Mercury Sable vehicles revealed inmufficient

evidence to warrant opening a inadequacy inveatigation at this time. The information you
provided has been entered into our database. It will be considered with other repoxts to 1::1:::11t:|;f_V,F

atty recall inadequacy trends that may require our attention.

. As stated above, NHTSAcanmtactﬂndlspumsbetwemv&ncIenwnmanddaalmor
manufaclmemmﬁnanmalassmtancemrepamngynurwhmln 1fjiuu]mvcnutdn-ﬂasu YOu may
uunlactyaurlocalCunsmneertemmAgencyfm agsistance.
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o Yuucaﬂcnntnutum toll-frea DD’I‘AIII:G SafethHuﬂme {Hﬂtlme}atl 888-DASH-2-DOT
(1-888-327-4236). One of our representatives may be able to assist you on matiers conceming
motor vehicle and motor vehicle equipment safsty recalls or to report an alleged safety problem.
You can also request safety information. If our telephenes are busy, or you call during pon-
working hours, you cam leave your name, telephone nimbex,. andnbnefsuhjmnnnmmmding
. gystem. ﬁDﬂTHoﬂmrapmtahvemﬂmhmynmmll

' Addmanﬂly,mhavumhﬁxnﬂWebmuﬂmmmmﬂm-m.my
want to vigit. An slectronic Vehicle Owner’s Questionnaire {VOQ)) is also available on this Web
site at hitp://www.ohtsa.dot.govw/ivog. This form is for vehicle owners to report safety related
pmblemsabommmrwhwlmnrmmmleeqmpmmgg., child safety seats, jacks,
tires, brake fluid, etc. The reports submitted are transfetred to our database and are used to
. identify safety-related defect trends that require our attention. If you do not have access to the
Mphmmmemhmd?mmmﬁlmth:swyofmyﬁmmmmchm
motar vehicle equipment safety problems you may experience. Also, a summary listing of ,
vehmleuwnurs cumplmnts,saﬁyrmﬂs mam.l:lilc'l;lm mricehﬂleﬂns,ctc cen be obtalned -

: Iffnrﬂmrassimmeunnaded,plaasenmmﬁh{r Michaei J. Judm,' SafétyDetFucts
Program Assistant, Cmespmﬂmueﬂmrch Dmmon,ﬁEﬁ::nfDefeum Inmu,gannn,at '
" (24012) 493-0576.

WW

'ﬁlhertuﬁl'lmmﬂlﬂﬁf o
Correspondence Research Division

" .Dffice of Defects Investigation
Eaforcement -




