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Dear

: Thankmihrynmcmrmpmdmuedﬂed{}umbur 15 2004, concerning the problem you |
hwmmhﬂmﬁwm%ﬂmmmmmhqmde(smmmgmpmof
America Honda Motor Company, Inc. (Honde) recalf cempaipn number F30/P31. Your -

' cotrespondence was received on October 25, 2004. Due to limited resources swe were not able to-

reapnndtuynumamoru&mdymnnner Wercgrctmylmnnvemmn:nmdnlnymayhﬂe
cmnedyuu. : .

ThnNanonalPhglmayT&afﬁcSafﬁyAdmiNMm{NHISA)mtthadmalagmny
responsible for improving safety on our Nation's highways, We ate authorized to oxder
memufacturers to recall and repair vehicles or itetns of motor vehiele equipment when our
investigations indicate that they contain sericus safety-defects in their design, construction, or
performance. 'We also monitor the adequacy of manufacturers’ recall campaigns. In order for
the agency to initiate an investigation, we look carefully at the body of consumer complaints end
. other available data to determine whether a defect mey-exist. We cannot act on isolated
problems or resolve disputes between individual owners, dealers, or manufacturers.

We sppreciate the report you provided. Reportz from motorists are a very important
source of information for us. Each report is snalyzed and entered into a database to determine
‘whether an investigation into & possgible safety defect or recall inadequacy is warrented.

The infoxmation you provided-has been entered into our database and will be reviewed.

Itmﬂhammadmedwrﬂloﬁerrepbmmﬁmﬂfymymadeqmmesnﬁhemfmmmﬂ

campaign No. (4V-176 (summary enclosed) that may require our attention, Also, we have
‘notified Honda of the difficulty you experienced in having the safety-related corrcotive acdon
"wmpletedﬁ)rthnmﬂmyumzﬂﬂa Honda Pilot SUVandraquestedﬂmtﬂmbe resolved as

soon as possible. _ _
" You can sontact our toll-free DOT Auto Safety Hotline (Hotline) at 1-888-DASH-2-DOT

| (1-888-327-4236). One of our representatives may be able ic assist you on matters concerning

nnﬁmwhdemdmmrwhldccqmpmm“fmnmﬂlhmmmpnﬂmﬂlegedsafﬂypmblm
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You can alao request safety information. H’niutelephonesmbusy 6rynucalldxm.gnnn—
working hours, you can leave your name, telephone mimber, andabnafsubjectomomrewrdmg
systerm. ADDTHoﬂmerepresenmtlwwﬂlremmcnIl _

Addlhﬂﬂﬂf,ﬂhﬂﬁﬂﬂIMﬂﬂﬂWﬂhmatMM,go_vﬁmWﬂmy
wmttuwsn An electronic Vehicle Owmer’s Questionnaire (VO()) is also available on this Web
site at htip://wiww.nhfza.dot.goviivoq. This form is for vehicle owners to report safety related
protlems about their motor vehicles or motor vehicle equipment, e_g, child safety seats, jacksa,

_ tires, brake flirid, etc. The reports submitted are tranafexred to-our database and e nsed to
identify safety-related defect trends that require our aitention. If you do not have access to the |
Intemnet, please use the enclosed VOQ to inform this agency of any future motor vehicle or -
motor vehicle equipment safety problems you may experience. Also,asmnmaryhihnguf
whmleuwmrs cumplmnla,mﬁtymm]ia,mamfwtm'm mcahﬂ]eﬂm,etc,cmbenbtmned

at Jears/ blems.

Ifﬁuﬁmamsmmmeded,plmemmh[r Michael J. Jordan, Safatybefects
PrugramAssmtmt.CmpondemoEMch Dmmon,Oﬂ‘ineufDefnctu Investigation, at
(202) 493-0576.

Slmerely,
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. Alberto A. .Timanaz,ﬂlnef :
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