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Fri. lﬂmwﬂd-IwastilrivinghnmealonnfromwmknnFﬁdayweningataspwdufﬁﬂ :
mph when the car totally shat down. Waming lights came on (red triangle with an
cxplanaﬁunpnintinthenﬁddlc,ahsomngeming light, and orange symbol to check
engine.) %enl&iedmaoceleratespeedpushjngthcgupadalwmeﬂnm,lfomdthaﬂ
continued ty lose speed. Iputonnwtumsignalandmuvadnvertwnlmtugettuthe
right shoulder, 1 called R & H Toyota Dealer who arranged for  tow truck. After 45
mimﬂes,ﬂmhpexTuwmkarﬁvedandﬂmmwastowedmR&HToyotadmlcr.
EefommyhusbandmdllciLIrmdthismcidmtmmeSal&stnger,mRaich
end the sales person who sold me the car - Jeff Gelzinis. I told them that T was
extﬁ:melycmcmdform}rsafetymdmuldbesnaredtudriwthecarmin.

Fri, 10/29/94 - My husband took & call from Cindy, the service writer, who told him thet
the computer had to be re-calibrated and the battery that was dead had to be recharged.
Shegavemyhusbmdﬂmimpmasiunmﬂwcmﬂdpinkthcmupon&turda}g
14/30/04.

Sat. 10/30/04 - At approximately 10:30 am, | called the service department. The person
mhumwedcheckedthecﬂmputcraudtuldmehsaidmecarmnmwady. 1 asked to
talk to a service advisor. She said that il service advisors were busy with custormers and
she would have an advisor call me back. At approximately 3:00 pan. I called again. She
apulugizedthatanadvimrlmdnntcaﬂm:hﬂshﬂsaidﬂmymstillhusywiﬂl
customers and she would give the service advisor a message to call me, I never received
a call back.

Sat. 10/30/04 - 1 called Jeff Gelzinis and asked him if he could possibly get involved in
understanding whiat was wrong with the Prius. He nsked me about having « loaner car
and told me he could arrange for a shuttle to pick meup Monday moming but he would
have to talk to the Sales Manager Tracy Reich first and then would call me back. I did
not receive any call back or message on my answering machine,

Sat & Sun. 10/30/04 and 10/31/04 - I had trouble sleeping worrying about what

happmed,thsdangar]msimk&HToyuﬁmt:aﬂjngmaback, and rot having a car to
drive on Monday.

Momn. 11/1/04 - At B:30 a.m. I called the DOT Safety Highway commission snd reported
the total bmakdmwhilcdﬁﬁngataspaedof&ﬂmphﬂpersonpamedﬂmlmwmtc
the report, fold me that she was going to mail it to me and when I receive it sign it and
send it back with any supporting documentation from the dealer. She told me that the
Sdeﬂnmumissimwuﬂddealdheeﬂyu&ththemanufacﬂrermnumjngﬂmmpm

Mon. llIIM-AtQ:Gﬂm.Imﬂedmedaalu'sservicedspamm The receptionist,
Va]nﬂc,toldmﬂthai{:indy,thesmicewritu,wnuldnmbeinunﬁﬂp.m. I would have
to call back then. Itcld her that I called twice on Sat, and was told that a zervice advisor
would call me back but I never received a call, She then put me on hold and eame back
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‘ mﬁﬁaidﬂmttheShopanmanggbeahIetngiwmesmneinﬁmnaﬁnnaboutthehiﬁs
and his name is Chuck. She told me he would call me at 12 Noon, I gave her my work
number, .

Mon. 11/1/04 - I called the service departruent at R & H Toyota at 12:3¢ p.m. as I did not
receive a call from the Shop Foreman, Chuclk Valarie said she would remind him again
and [ would have to talk to bim to get some answers. I'told Valarie that 1 was very
unhappy. She told me that if T wanted to find cut about my vehicle I needed to talk to
him.

Mon. 11/1/04 - 1 called Toyota Corporate at 1-800 GO TOYOTA and spoke to Julissa. I
explained to her what happened and told her I felt I was put in jeopardy and was in a very
unsafesitua:ionw}mnm:Priuslusttota]puwwhﬂelwasﬁ&velingataspaednfﬁﬂ
mph. Ito]dhcrlcnuldpmﬁegaspaddletomeﬂnmandwasslillquick.lylosingspeed.l
alse told her I reported the incident to DOT, She agreed that it was unsafe and would not
want it to happen to her. She told me that she was going to write up a report and also
report the incident to the Prius Specialist Teamn who would call me in 24 hours.  She
gave me case # 200411010647 and told me when [ call to provide that mumber, I gave
her the VIN number for the Prius.

Imldh&tthatlfeltlmgetﬁngmhalpmmswmﬁnmR&HTm She told me to
¢all Marlene Bloomfield who is the R&H Toyota customer relations person.

11/1/04 - The Shop Foreman, Chuck, called me at 12:30 p.m. while [ was talking to
Toyota Carporate to report this. He left me & message that said “T have looked in to your
vehil:-.leandhavescmeidmuwﬁhatisgoinguumﬂiithnlmwaiﬁngfmmynight
time shop foreman who was here on Friday night to call me back to verify what he saw
on Friday night vérsus what I am seeing now. As goon as I hear back from him "1l put &
plan together and hopefully have you back in your vehicle tonight. When you geta
chance, please call me back at 410-654-8444, - '

11/1/04 - A1 12:38 1 called Chuck but was told he went to lunch and to call back in an
hour. I called back at 2:15 and the receptionist said she would take a message to have
him call me,

11/1/04 - At 2:30 1 left a message for Jeff 1o call me. They said he was with a customer.

11/1/04 - At 3:00 1 left u message for Merlene Bloomficld to"call me. I was told that she
was busy with a custemer, , .
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11/1/04 - At 3:15 p.m. Jeff Gelzinis called me to'let me know that he spake to the shop
foreman, Chuck, who told him that the battery that went dead was the 12 volt battery that -
operates the computer systemn not the large hybrid battery. He told me that the car was
taken on a long road test by Chuck and the car ran fine. 1 told Jeff thet I was stll
concerned. The car is only 2 months old. What could have possibly made the 12-Volt
battery go dead? I'told him that they told me that the battery was being recharged,
Shouldn’t they put a new batiery in the car rather than recharging it? What's to say that it
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* wdn't go dead again? He went on o tell me that he had a sitilar experience with his
1995 GMC Jimmy Truck when the altarnator went dead. He said his car actually stopped
munning. Itald him I have never heatd of this happening to anyone. .

He told me that he would have Chuck the Shop Foreman call me to angwer my questions.
Itnldhimt!m]woﬂdbelmﬁngw::rkaﬂo‘c]mkandhecanrmhmealmyhume
number,

11/1/04 — It i3 3:15 p.m. and I still have not heard from Marlene Bloomfield

11/1/34 — At 3:30 Chuck the Shop Foreman called me. He explained that a glitch in the
computer caused the engine t0 shut down. He told me the technical service code
diagnosing the problem was 3191 or 3190. He told me that he had a Technical Service
Bulletin from Toyota dated October 13, 2004 advising him that that code meant it was a
computer glitch and the software fell outside the parameter, When the engine shuts
down, the hybrid battery is no longer charged and everything stops. He sazd that the 12-
vohbaﬁeryﬂmtmtdeadwasbecausenfmyuﬁngmnﬂashmwhmlwassitﬁngnn
the shoulder. He said thet Ken worked on the car Friday night and he “reflashed the
computer.” Chuck teld me that he took the car for a road test and it is running fine, 1
asked him what is to keep it from happening again. He said that he was sure that it would
not happen again. He told me the car was safe and it was ok to pick it up tonight. He
said that Ken would be there if T or my husband had any questions.
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