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July 6, 2004

RECEivED
| JUL 14 20m
To Daimler Chrysler Motors Company LLC: N
My name is :mdlpwcha&dammnﬁmlﬁ_wumﬁthoﬂya

mﬂasmﬂwommthnmw,miluoﬂyuiedfortﬁtdﬁw).

Thnwwupumhnudﬁ-ummuimmtwuod,lmmdﬂlﬂm $ Cicero Ave, Using a
2000 Ford Concord 85 a trade in,
Mmmmmmmmwmhmmdsﬁﬂmmu
of this date,

Ihnvunrviuemtra:tﬁmniheﬁmulpuwhuedﬂ:i:m.lalwhwe the repair receipis
fhat will indicate that the car seems be a lemon.

Fler are the 8 recelpis 10 show the dates and repairs that took placo on the 2003
Gl'nj'ahrﬁumtheﬁmeufpmhmmm.

O4/18/03, 12423403, HIMWMTWMMM.MTM receipts as
cxhibiufardawlmdﬁnrmalﬂww-dcalﬂ'mmﬂmthingismmn&thﬂﬁs

Bmuuufmhclp“ﬁﬂ:theduhrlamslyfnlﬂmtthe}'muﬁnsmwﬁtmﬁlthe
warrenty rung out,

If)whweanyquuﬁmwmmformufulﬁeechMmeu

Thank You

Cc: Daimler Chrysler Motors Company LLC

The lemon Law Arbitration Program Pen
Attorney Generals office OFFICIAL SEAL" ]
Office of Banks Daphne Williams
u';"é'.;" Pahlic, State of Minok
, mmission Exp. 1 LR2007

Subscribert and sworn to betore ..
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Faxz {207) BX1-D219

TDD: (BT7) 4235300

(3. STEVEN ROwWE
ATTORMEY GENERAL

I 2071 S2 128 Swepe 57, 5101
ToO: ERE-HB83 Campou, Mapas 4735
TeL: (207 #96-3791
Fax: [207) 455-3201
L]
South Holland, IL

Re: Illinois Lemon Law

As per our telephone conversation, you need to contact the Attomey General's Consumer Office in
Ilinois (where you purchased your car) for assistance with your problem (800) 386-5438.

Sincerely,
Consumer Mediation and Information Service

Consumer Protection Division
(207) 626-8853




OFFICE OF THE ATTORNEY GENERAL
§TATE OF ILLINOIS

cumpletulg:ndrﬁumtonwoﬁue. Also,

Thmkwufmounmcﬁngmynﬂiccmm
complaint. Please do not send

wiﬂﬁndnmmplaintfmmwhichlaskwutuﬁﬂnm
(zjcopiesofmdocnmenlsmlwanttuwur

m:iptofyunroomplninhamffpmwﬂlﬁmtnﬁmwurwmpldﬂto
Mmﬂmifmnmmplﬁntpuminstdammmnddumodhymuﬂmw. If 50, your
aumplaintwillberefu'md- Ifwurnomplaintismminedbyﬂ:isofﬁm,nmﬁpmonwill
ﬁorw:rdyannmplaimmﬁwbuainﬁsmwlwquumﬁngampom& Any response will be

forwarded to you.

If this informal dispute regolution process does not result in 4 satisfactory conclusion, this
uire 4 business to respond to or adjust your complaint. Tilinois law does not
permit the Attorney General's Ofﬁﬁﬂturcprmﬁ[l‘i?mﬂiﬁmhlegﬂmﬁunﬂ.

mmmﬁmmamushmmmmﬁﬂmwc _
violations ofuunsumerpmtecﬁunhm.mdubﬂnghgﬂmﬁmMnbnhﬂfnfthe State of linois
that are in the public intersst. Ifynwr,omplaintmppomapum of deceptive practices, it may
be inclnded in ﬁmremvnmgatlonsnrhugmon-

500 Squth Seqond Street, Springfield, Tiimos 62706 (217)792-1000 » TTRA2I 7852771 + Fax{217) 782-1046
100 Weenc Randoiph Seroct. Chicago. (lligods GUS03 = {312) 814-3000 ¢ TTYV: (312 Bi&-3374 ¢ Fax (312) B14-3806
1044 Eau Maln, Gu.rhun.d'lk. Lilisin 62901 = 618 796400 * TTY: (518) 5290403 Eoc (G159 L2044 16
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BOBBY L. WARE & ASSOCIATES, LLC

33538 BOUTH FEFIRT AVEMNUE
CHRE A0, LLINMME SOERD-138%

August 5, 2004 TELEFHONE TTHNMTT?
TELEFAN TTui-E
EMAIL BOBRYLAW 1Al con

South Holland, 1L

D OUR FILE NUMBENR:

1 have reviewed your docurnents and must decline to handle your matter. at this time. Our
decision not o handle your matter is not indicative as o whether you can sustain & valid oause of
action. :

Fnclosed, please find the copies of the documents you tendered to our office for review,

Thank you for considering our finm.

L ¥ ¥
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T]:mmrlay, May 20, 2004

South Holland , IL
Dear

We are pleased that you considered our firm regarding a pomible conmmer rights case. Unfortunately, your
: inqnhjrmnotlhohrpeufmeihntwehnﬁaataurﬂrm. Plaase do not construs this to reflect an the merits of

your case, it is uimpl;.r outside our practice area,

Please understand that we avoept come withaut diarging aur ciants any attornays’ fras. Therefors, wa must be
wryq:m:eful n]:nul:tlwm“amupt.

Koapmmmd-ﬂ:mtmﬁrm mprmnhmmummmmmwlvmgmmtypuofmmumor{mmlaml'lemon

low™ cases. For exampla, we may he ahls to help you if:

1. You have condusive proof that your odometer was *rolled back™

2. Ywhweh&nme&mbhupmtwwhie]am&mdﬁtbattb&wbiﬂamhupﬂmmﬁdmh
nlmgedmmmutherc]jmpmmyvithﬁmﬂtla;

3. Yourtitle contains the words: 1.) “Rebuilt”; 2.) “Net actual mileage”; 3.) “Milsage excesds mechanical
Iimits™; or 4.} “Flood” {You can have any ane (1} of these)

4. You]mwu]n{mtmvdnnlatlnthunnthmnmpmminftﬂupuhaaﬁmph

Te gl.l]:u:rﬂn]r of this mfnniuﬂonrﬂﬂar&mﬂ}murva]uclc]luﬁotm contact the Smmtﬂryugstntenruhlmiﬂaun«
line sevvice srow.carfax.com.

nﬂwumwh&:m&uﬁgmrmﬁm.

THE STAFF OF KROHN & MOSS, LTD.
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INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
~ THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).




