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November 9, 2004

NISSAN NORTH AMERICA, INC.
Post Office Box 191
Gardena, Califorma 90243-0191

Attention:  Carol Miller, Airbag Coordinator
Regarding: Date of Accident: August 23, 2004
Vehicle: 2003 Nissan Sentra

VIN: 3N1CB3S1D03
Your Letter of October 25, 2004

Dear Ms. Miller:

In order to support my claim that Nissan is responsible for fixing the air bag in my car, I
gubmit the following information:

« Citation # R391243 indicates that roy son was driving "35+" miles per bour. (Please
see attached copy.)

« The Traffic Collision Report prepared by Officer Crawford indicates that ry son hit
the center of other vehicle’s passenger side with the front of my vebicle at a 90
degree angle. (Please see attached copy.)
1 helieve that these two piece of evidence clearly show that the air bag should have inflated.
I request that you authorize the replacement of my air bag.

Thank you fot reviewing this additional information. I look forward to hearing from you as
soon as possible.

Sincerely,

Encl.
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NOTIRCATION:

Unita were dispatched to N 2nd Duarts regarding an Infury eccldent on 8-23-04 at 1048 hrs.

SCEME DESCRIPTTON:

Duarte Rd. I a flat eiralght 2 way road with 2 lanes for E/B and 2 iznes for W/B traffio. I 1= 2 flat straight 2
way road with 2 lanes for /B traffic and 2 lanes for S/B traffle. There are 4 phnne signalg regutating the flaw of tralfic at
the Intersection. All slgnals wara funciinnlng propscy.

AREA OF IMPALT:
The ADI was datermined by debrig of the vehigie nvalved. It was paced by me 1o ba approX. 7* N of the S/C/P of Duarte
Ad. and 1% E of the W/G'P of

DEBRIS:
Thears waa debrin from both vehleles at the AOQI

SKIDS:
Mona.

STATEMENTS:
Sge stteched by all partjes.

SUlAMARY:
Based on statements it appears that P-2 was E/B Duarte at Santa Anlta on a gresn light when P-1 ran the 5/B red light

o I ©o¢eiding P-2

CALSE:
Basad on statements It appeara that P-1 waa the causs of ihe T/C [n vielatlon of cyc 21453{a), failure to stop for a red
light | eited him far the violation. Cila # AR391243.

‘ PREFARERS MAME AKD 1.D. NUMEER DaTE AEVIEWERS MAME TE
CRAWFORD, ETEPKEN DB/23/2004 g -a;'-g'i}'/
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.. NISSAN NMORTH AMERIGA, ING.

Conaumer Aflais

18501 5. Figuerma 5t
Gerdens, CA BOI45

Malling Addrecs! PO, Bow 181
Gardens, Ch B0248-01 51

October 25, 2004 Telephone: 1800.647.7201

Monrovia, CA l

RE: Date of Accident: Angust 23, 2004
Vehicle: 2003 Nissan Sentra
vIN: 3N1CES1 D0

Dear Mr. N

Thank you for allowing us the opportunity to review the circumstances of your unfortunate accident. As
yau probably know, a detailed inspection of yous yehicle with specific foens on the Aie Bag
Supplemental Restraint System (SRS) was performed on or about October 1, 201,

Air bags are designed to inflate in retatively severe frontal or near fromal impact situations where the
deceleration or change in velocity meet certain conditions. Based on qur review, there was ingufticient
deceleration of your vehicle to inflate the air bag. Simply put, the conditions were not met in your
accident. Damage to the vehicle {or lack of it) is not necessarily an indication of proper air bag
opezation,

In most accidents, the proper nse of seat belts affords ressonabie protection from injury. Air baga arc
designed to help prevent fatal injurics anc reduce the extent of serious skeletal and intemal njuries.
They are not designed to inflate in every inatance. Roth dizgnostic and visual checks confirme that the
pir bag and seat belt systemna in your vehicke were functioning properly,

Although we are sorry to leam about your accident, Nissan has no basis on which to offer you assistance.

This appeats to he a matter which should be referred to your insyrance company. Should any additional
factual information hecomes available, Nissan would be happy to reconsider the matter.

Thank you for aliowing us the oppottunity to review this matter and explain our position.
Bincerely, |

(anst Mot

Carol Miller
Airbag Coordinator
Missan North America




