Depcriment Savonth .
Nafonal Highway .
Adminisivalion . JAN 75
NV5-216 mec
Reference No. 10097611
Savannsh, GA

Dear

Thank you for your correspondence received by the National Highway Traffic Safety
Admimmistration’s (NHTSA) Office of Defects Investigation (ODI). We apologize for the use of
thig form lettar, however, due to the overwhslming number of letters raceived by ODI and the
limited resources available to this agency, we are responding to your correspongence in this
Manhet,

'NHTSA is the Federal agency rosponsible for improving safety on our Nation's tighways., We .

are anthorized to order manufacturers to recall and repair vehicles or items of motor vehicle
equipment when onr investigations mdicate that they contain serious aafety defects mn their
dﬂi@,cm&ucﬁon,orpetformmm We also monitor the adequacy of manufacturers’ recall
campaigns. In order for the agency to initiate an investigation, sufficient data st cxist to
warrant the expenditure of agency resources. Wa cannot act on isolated problems ot tesolve
disputes between individual owners, dealers, or mamfacturers.

‘We appreciate the report you provided. Reports from motorists are a very importamnt source of
information for us. Each report iz analyzed and compiled into a database to help us in
identifying potentis] recall inadaquaoies and safety defects that require our attention,
Reimbursement requests relating to a safety recall wiil be sent to the manufachmrer with a request
that it be reviewed for a possible resclution. Reimbursement requests relating to failore of a
produet, which is not related to a.eafety recall, do not fall under our jurisdiction. If you have not
done 80, you may consider contacting your local Consumer Protection Agancy, the Better
Business Bureau, and the State Office of the Attorney General for assistance.,

Tf you wish to updaile or provids additional information, e.g., copies of repair invoices, police
report where a crash ocomred, fire department report when a fire ocourred, or more detailed
information abowut the incidant(s) relating to metor vehicle safety, please attach the additional
information to the enclosed Vehicle Owner’s Queshommaire (VOCQ). 'Ihemformat:myou
pmwdam]lhnuuudlauupdatewurrcport.
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In cases where an investigation is indtiated or your report relates to a current imvestigation, a copy
of your report is provided to the manufacturer of the product being investigated. The Privacy
Act prohibits our agency fiom providing your personal identifiers (name, mailing address, z:p
sode, and complete vehicle identification mymber) to the manufacturer without your permission,
Please mark the appropriste authorization box mdmgntheVOQhﬂfmerewmmglttuﬂm

AZEOCY.

. If you have access o a computer, ynumaynbtaininﬁnrmaﬁonabnutsafetyrecaﬂa, safetydefbct
investigations, and other safety-related information by accessing NHTSA's Internet Web site at-

Smuurﬂly,

Office of Defects Iovestigation
Enforcement :
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