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PONTIAC * EM: . Customer Asgsistance Center

August 20, 2004

Service F.eques_

Customer Relationship Manager: Kennard Holloway

Dear Ms

Thank you for contacting us recently regarding the recall notice you received for your
1998 Pontiac Bopneville. We apologize for any inconvenience you have experienced as
a result of this recall

At Pontiac, we believe our custoreets have the right to expect long-ferm, reliable
performance from our products, There are, however, many variables that affect the life
of the vehicle’s parts and appearance. Unfortunately, there are times when we identify a
motor vehicle defect and release a recall notice to our loyal custormers for their safety and
satisfaction,

We have reviewed your request for reimbuarsement an the fuel pressure regulator that you
had repaired. Although we regret that we are unable to reimburse you the full emomt
you requégted, we will reimburse you for the amoumt that pertains to the recall. We have
en<losed a check in the amount of $145.03,

In order to assure completion of this recall, we are requesting that you contact your local
dealership to set up an appointment to have your vehicle inspected,

At Poatiac, our commitment to custormer satisfaction is a top priarity. We hope you
understind cur position. If you have additional questions or concerns, please feel free to
contact our Pontiac Customer Asgistance Center at 1-800-762-2737 Monday through
Friday between 8:00 a.m. end 11:00 p.m. Bastern Time. Please rafer to your service
tequest number above and anyone of our Customer Ralationship Managers will be happy
to assist you.

Sincerely,

General Motors Corporation
For more information regarding the maintenauce and care of your vehicle, please visit
www.mygmlmk.com. This free online service offers vehicle and ownership-rslated
information and tools tailared to your specific vehicle,
Pontiac » GMC Division « Generai Motars Corporation = PO. Box 33172 - Detroit, Michigan 48232-5172




PONTIAC - GMC

Etvisinn of Gauaral Motors Cerporation
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Juna 2004
Dear Pontian Customer

This notice ls sant 1o you in accordence with the requirernsnts of the Nattonal Traffic and Motor
Vehicle Salety Act. Federal regulation recjuires that any vahicle lesacr recaiving this recall notice must
fnmardacupynfﬂ'ﬂamﬁnatnﬂmlmaawfﬂlintandws. .

' (_nﬁm For This Recall: General Motors has decided that @ defect, which relaies to motor vehicle
, exigts in certain model year Ponfec Bonneville vehiclas equipped with a 3.8L V5 engine.

These vehicles have & much higher than usual rate of fuel re r dl m ieaks. A loak
can allow fuel to enter the Intake manifipld through a vactium line. In low baltery conditions, if the
engine does not start when cranked, the fual from the leaking regulator and & mistimead spark can
cause a backfirs. The backfire can ruphwe the intake manifold, causing & loud bang, The ruptune of
the Intake mantiold can displace & fusl s, pulling an injector out of place, and causing a fuel leak. |

there is an ignition source, & fire can reeult.

Slow englne oranking end difficulty starting the engine could Indicate & low battery. Poor driveabllty
or a check engine light could indicate a fusl pressure reguiator leak. f you experlence these
concditions, hawve your dealer check and repair your vehlicle,

¥ your vehlole does not start ﬁnd ydu hear a loud bang, thera could be a fuel |eak. Do not try to start &
egain. Centact your dealer for assistance,

Wheat Wil Be Done: Your Portlac dealar will inspect the engine fuel mil and, if neceszary, replace the
fuel pressure regulator. This service will be periormed for you et no charge.

How Long Will The Repair Take? This inspection and servica comection will take approXimatedy 30
minutes. However, due io service schedullng requitements, vour dealer may need your vehlcle for a
longer pericd of time, -

Contacting Your Dealer: To Iimkt any possible inconvenience, we recommend that you coentact your
Pentiac desler as soon as possible 1o schedule an appolmtmant for this repeir. By soheduling an
appointment, your deeler can ensure thé¥the neceseary parts will be aveileble on your scheduled
appointment date. Should your Pontiac desler be unable o scheduls a service date within a
reasonabla time, you shauld contact the Pontiac Customner Assistance Center betwean the hours of
8:00 AM and 11:00 PM, EST, Mondey through Friday. They can be reached st 1.800.620.7688. The
daat, hearing impairad, or speech impalred should call Text Telephone (TTY), 1.800.833.7668.

i, after contacting the Fontiac Cistomer Assistance Center, you are stilt not satisfied that we hava

done our best to remedy this condition withaut charge and within a neasonable time, you may wish to
write the Administrator, Naticnel Highway Treffic Safsty Administration, 400 Saventh Streat, SW,

Washington, DC 20580 or cull T.EEB.BE?.ﬂEgﬁ.

100 Menslaaace Canter - Detrott, Ml 44243-7301
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Customer Reply Form: The enclosad customer reply form Identfies your vehlels. Presentatlon of
this form to your deeler will asslst in making the pecessary correction in the shortest possible timae. K
you o longer own this vehicle, please let us know by complsting the form and malling k beck to us.

Customer Asimbursement: The anclosed form explaine what reimbursement Is evelleble and how to
request relmbursement if you have pald for repaira for the recall condition.

Program Information Online: Meore informeation ebout this program (induding answers to frequartly
asked quastions) Is avallable cnline at the Owner Canter at My GMLink. This free online service offars
vehida and ownership releted Informetion and tools teilored to your specific vehicle. To Joln, wisht
www.mygmliink.com, and enter your vehicle's 17-character vehicle ldentiflcation number (VIN) shown
on the enclosed customer reply form to get the mest personalized Inforrmation for your vehlcle.

We are sany to cause you thia inconvenlance; however, we have taken this action in the intarest of
your safety and continued satisfacion with.our products.

Pontlac-GMC Division
General Motora Corporation
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THE ATTACHMENTS TO THIS
'DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED"
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION

- ACT (FOIA), 5 U.S.C. 552(b)(6).



