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FAX o
TO: Bob Lange 313 665-0746
From O, Michael Abney
bellsouth. met
770-218-9734

This is my Iast direct offort in an attempt to clear up information filed in costomer claim number 1-269-397-917
which is being handled by Mr. Warren Adams at 1-866-942-4368 ext 48511 and the car is at Classic Cadillac,
Atlanta, '

Mr. Ron Ely, wﬁmmmgawiﬁﬂassicadﬁsadmthﬂwﬂuﬂnﬂhﬁﬁtysymiswmmem

BRAKE Lights do not come ON, My wife has had numerous mechenical problems with this vehicle prior to last week
and this is reflected in the history file so Iwill not go back too fir. The car's engine was replaced last week and we
went to the dealership on Saturday to pick it up and rotum the rental. We had not gone maore than twenty (20) miles
when the Stabilization system engaged without cause and weming. Fortunately for family no one was to the rear of
the car at thet oceurrence, This is the first time this type problem oconrred with me but the second with my wife in the
car. It released the engagement then I went about 100 feet and it engaged the second time, then after a second of two it
released again. I drove slowly to a nearby place to make a call to the dealership. My wife went to call and I stayed
with the children and the car. She was told by the dealership that there was nothing they could do and they advised
she bring the car in on Monday. Needless to gy, | was not amused and proceeded to the deatership, approached the
man who nry wife had spoken to, let him know my mind in a clear manner. He mads arrangement for a loaner, and we
left the dealership. On Monday 1 spoke to Mr. Ron Ely ant which time he informed me that when the Stability System
mgagwﬂntthcmarﬂtnplightsdnmeNwdnﬁﬂmtmemunﬁl&edﬁvaﬂuh&epaddle.If
thisisTRUE,jrmhavcamqiursnfut}'deﬁgnﬂawmdlwﬂlnntjmdimﬂmsa&tyufmyfmnﬂytmﬁlym{ﬁ}d}
and/or the dealership can give me assurance in writing that this is not the absclute truth, In this driving environment,
if that vehicle suddenly stops as it did with me on Saturday someone will be plowing into the rear of the car, that just
happenstobewhmynu(ﬁﬂ}adﬁs&mdwhﬂelhvemjrtwnliﬂieumﬂd&lfGMn'uljwanlstﬂhaasiswi]]ingto
et please resolve this issue. I do not intend to put my family in harms way if in deed the brake lights do not come on
mmwiSWMmmmﬁ&mwmmmmpﬂe.-MMcm
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