" DOT Auto Safety Hotline FOR AGENCY USE-QNLY 100182
.. Department Vehicle Owner's Questionnaire Date Received |Repository [
of Transportation To Report Vehicle Safety Defects Z B oy
. 1-888-DASH-2-DOT T
Traffic Safety . -
Administration INIERhﬂ':www.nhtsa.dot.gov Jhotline . 10097130
OWNER INFORMATION (Type or Print} m— .
Name Daytime Telephone Number § E-mait Address
— Evening Talzphone Number
Y woavurst S e
Do you autharize NHTSA to provide a copy of this report to the manufacturer of vour vehicle? YES l‘ﬂ NG
In the absence of an authorization, NHTSA WILL NOT provide your name or sddrass Lo the vehicle manufgcturer. ’
Signature of Cwnar . ! te___f__ L. ’
”"H".“-"'“L R a "='-'. R n e
17 digit vehicle Identification Humber Located at botiom of wnndshield on dnvers side | Make Lo Modal ' ‘Model Year
UNAVAILABLE LEXUS ES 33 . 2004
L rruBA306-2 7ol R i .
Date Purchased Dealer's Name and Telephene Nurber Engina: Fuel Type:
3"3/”07 LEXUS QF mASSAPRUA (5") 7977900 No: Cylinders 1 Gas
Griginal Owner Dealer's ity State Zip Code
MASSAPEGDM +Y NY 11758
Transmission Type |[X] Antilock Braied  Powertrain Vehicle Component Code
. . 0 'SIAISST
AUTOMATIC i[5 cruise Control| FRONT WHEEL DRIVE 103000 POWER TRAIN:AYTOMATIC TRAN MISSTON
i Muftipee Faiure: 1

FATLED COMPONENT(S)/PART(S) INFORMATION
Incident Date(s} Failure Mileage ‘ Faiiure Speaed

12-AUG-2004 206 _
' ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING & TIRS FAILURE

Tire Make Tire Model (Mame or Nurrber) Tire Size {Example P215/£5R15)

DOT No. (Example: DOTMAL2ABCO36) % (’;)rlgic?ring‘lggil:ipmnt Failure Location:

Tire Component Code Tire Fallure Type

ADDITIONAL ITEMS TOD BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: ! Model No./Name:

Seat Type: Installation System: . _

Child Seat Component Coda, o Faied Part: e et e, —— _

4??!.]’&31.: ;I‘K; IDENT I’%‘.’)R‘IAT G ) ) E

o o . - Jlioass deworiba i detall the inddentis) Fajlaf) Cinehtes), dnd iuryfiesit o o
rash- - Fire - Nurmber of Fﬂrsohs ured- Number of Deaths Reporied to Poilce y B

yes [Xino | T yes [E_Nn 1 : _l N

Narrative Description of Incident{5}, Crash{es}, and Injury(ies).
Please describe {1) events leading up to the fGilure, (2) Vailure and i&s consequences, and (3) what was done to corract the failure;

i.a, parts repakred or repiaced {and if old part is avallable},
UPON ACCELERATION THERE WAS A LONG PAUSE BEFCRE THE TRANSMISSION ACCELERATED TO THE NEXT GEAR. THE CONSUMER HAS TAKEN
THE VEHICLE TO THE DEALER AND WAS TOLD THAT THIS 1S THE WAY IT IS SUPPOSE TO OPERATE. PROVIDE FURTHER DETAILS, +38 -

Include, if available: Police/Fire Pepartment Report, Photos, and Repair Invoice, ATTACH ADDTH(}NALS;;{EEISJ:_NEE&ARL
The Privacy Act of 1974-Public Law 93-579 This informatlon Is requested pursuant to autharity vested in the Natlonal ngbwa\r Traffic Safety Act and

amendments. You are under no oblligation to respond this questionnaire, Your response may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate actlon to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency’s actlon.




Narratiue Descrlptlon of Incldent(s), Failure(s), Crash(es), and Injury(les)

'/mz/ v 7 ey

ATTACH ADDITIONAL SHEETS IF NECESSARY

US. Department
of Transportation I | ‘ I I | ':%ggssg:sf
National Highway IF MAILED
Traffic Safety IN THE
Administration UNITED STATES |
400 Seventh St., S.W. I
Washington, D.C, 20590
|
Official Business BUS'NESS REPLY MAIL ]
Penalty for Private Use $300 FIRST CLASS PERMIT NO 73173 WASHINGTON, D.C. [ T
POSTAGE WILL BE PAID BY NATL. HWY. TRAFFIC SAFETY ADMIN. I
]
U.S. Department of Transportation ]
National Highway Traffic Safety Administration ]
Office of Defects Investigation, NVS-216 .
400 7th Street, Sw [

Washington, DC 205890
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Ref: VIN # JTHBA30G24(

woum TN,
hotr o eds

Lexus Customer Satisfaction Department
Lexus & Div. of Toyota Motor Sales, U.S.A., Inc.
P.0..Box 2991 '

Torrance, Ca. 90509-2991

1 am writing to complain about the transmission of my 2004 ES 330, purchased at Lexus
of Massapequa, in March 2004. When trying to pass another vehicle, the car hesitates.
In traffic it searches for a gear. 1 have returned'it to my Service Dept. to be told there
have been many complaints sbout this problem, and that Lexiis” says it is operating
propetly. My Service Advi rsaysthereisapl_joblcm,hltchushasmtcomupwitha
“fix” yet and he has many other complaints. I have purchased 5 Lexus automobiles since
1991 andifthispoorqualityismwwhatisconsidered“mrmal”,thiswiﬂbemaylast
Lexus. I had all intentions of purchasing the new 2006 Lexus GS 300, but if no solution
can be found for this problem, I will not even consider purchasing another Lexus.

I have also searched the Internet and found numerous complaints about this problem from
other owners, [ have also written to The National Highway Traffic Safety Administration,
where I also found numerous complaints about this problem.

Lexus should correct this problem before its Quality Index goes down. I have just
finished my J.D. Powers survey and noted this probiem on my survey.

After having 4 previous Lexus automobiles, | was extremely disappointed by the

- response | was given to an obvious design flaw. My question now; is will Lexus make
good on its promise of quality and customer care. I would like to know what Lexus will
do to make me & happy and continuous Lexus owner?

1 would prefer to have this remedied by Lexus and not by arbitration, I process I know
and have used before successfully. o .

A

P AT,

I look forward to your prompt written reply and a promptresolution of my.groblem.
~ Sincerely, .
TR




- THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY

PURSUANT TO |

EXEMPTION 6 OF

THE FREEDOM OF INFORMATION
~ ACT (FOIA), 5 U.S.C. 552(b)(6).




