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COMING INTO THE COACH. SHORTLY AFTER A LOSS OF DDOLANT THE DASH LIGHT CAME ON. WHEN I OPERED THE HOOD I FOUND THE ’
HEATER CORE HAD SPRALING A MAJOR COOLANT LEAK WHICH WAS SPRAYTNG HOT COCLANT ONTD THE HOT GENERATOR. T LATER LEARNED
THIS STTUATICM HAS EVERYTHING NECESSARY TO START A FIRE. WINKNEBAGO AND THE COMPANY THAT BUILT THE HEATER CORE WILL NCTT
ASSIST IN ANY WY WITH THIE MAJOR EXPENSIVE REPAIL. OTHER JOURMNEY DWNERS T HAVE ENCTOUNYER ED IV DIFFERENT CAMP SROLINDS
HAVE HAD SIMILAR PROBLEMS WITH THE HEATER CORE. I FEFL WINNERAGD SHOULD SHARE SUME RESPOMSTEILITY BOTH FROM A
NEGLICENCE AS WELL AS A POTENTIAL VERY DANGERCUS CONDITION EXISTING FROM ROOR GUALITY CONTROL THE PART IS $75.00, BUT
THE ENTIRE FRONT END OF THE CORCH HAS TO BE REMOVEL Iy ORDER TO REACH THE HEATER CORE, THE REPAIR Will BE IN THE
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946 South 4™ Street
Forest City, fowa 50436
October 4, 2004

Winnebago Journey 2002 Model 32TD
Vin 40)
Serial munber
Delivery Date
Speedometer reading on this date 9980 miles
Selling Dealer Lazy Days Softer Florida

Dear Service Manager:

1 aees omce aggin writing to give you a chance to step up to a very serious problem
eacountered this sammer with the above coach. On Fune 18% of this year while driving our coach
with the generator on &8 it was & very hot day we started to smell something getting very hot,
dheertly thereafter the low water light came on the dash. When I investigsted the teason for the
weming light, | noticed coolant spraying from the heater core direetly on to the hot generator. A
grest chance for a fire existed here given the scenario 1 described.. There is 2 major coolant legk
in the heater core, The only way we could contimue our trip was Kt inc to msert a fitting into the
heater hose bypassing the heater core & refilling the coolant tank with g 50-50 mixture.

Tcalled your costomer service tanber & was promptiy told sorry, you are out of
warranty. I then callad SCS compeny the manufacturer of the hestet core who were very fangilizr
with the part number, price & availability of the ncw heater core & also told me they had made
&0 improvement an the core by adding a Hlow restrictor, however no sssistance could be offered
here either,

Again ] contacied Winnehago customer scrvice to determine what type of a job it
woruld be to replace the heater core. The reply was a full daye job, at tGmes by two mechanics as
the entire front cap from top to bottom has to be: remrved it onder to Toach the beater core to
replace it. Few dealers even want 1o think sbout taking on this job. This iz a real engineering
night mare & doean’t speak well of your advertised quality & customer satisfaction.

{ am a retited factory Sarvice Representative having wouked marry years at
Chrysler & (eneml Motors Corporation & am very familiar with wamantios & warranty periods,
however I am also familiar with special policy adjustments, castomer good will edjustments call
them what you will, they do cxist & I am asking for you to step up & help us with this very
expengive tepuir. In over 50 years of car & track service the only time 1 ever replaced a heater
core was due to severe neglect or collision, which neither applics fn this case. Three other |
Journey owiers I have talked with also claim their heater corcs fiziled, however they had -
purchased an extended warranty which mede the repair dess costly.

IfT hadn't acted oy quickly a9 T did, we might be involved currentty in a law suit
a5 coolant does burn & it docan't take long to lose a coach in a fire Insurance company stalement
enclosed .

May I please hear from you a3 soon as poasible as T really do not want to enlist the
aid of the RV magazine publications or the N.T.5.B.
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October 13, 2004

Sun City,
i oee [N
Thiy ig in Tesponse to your letter we receivad October 11, 2004,

Winnebago Industriese ragrete any difficulties you have experienced with your Joumeys. Our
sincere desire is to provide quality products and servics to all Winnebagow owners,

The Winnebago Industries new-vehicls limited warranty provides for repair or replacement of
any part or parts proven to be defective in material or workmanahip within a specific tme and/or
mileage, 12 months or 15,000 miles, whichever poeurs first, from the date of original purchase or
when the vehicle is first placed into service as a demonstrator.

(hrr records indicate your wagranty expired June 17, 2003,

'I‘Ean]:yuufnrwriﬁng. We regret we were mable 1o assist you.
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Sun City Center Fl
10-18-04

Mr. Kendali:

[ hope your company gives you a bopus for saving them money, losing customers
& forthe reply you sent in answer to my most recent leiter, Ti is very plain to me that B customer
to Winnshago is a miisence & that none of the questiors | proposed were' restt ar answered

Treating a customer like & pest just won't cut i here. As I mentioned inomy non
read letter policy adjustments do cxist, you have them & wse them & T am asking for some belp
with a very serions & expensive repair that happened as oo fault of mine.

Do you think that I am so stupid thet [ don’t know when my warranty ended? I
peally like to take my time & spend oay money to write you for your, we don’t care ansver

I do bave a couple «f ways out of this mess. I did find a dealer who is willing to
take me out of this piece of junk & pit me in to & new Allegro coach, with the full knowledge of

- I'also have askesd ihe National Hiphway Teaific Safely board to get imvolved with
the danger part of this failure, along with Motor Hame Magazine. The fact that this thing could
have easily caused a major fire with losa of coach & lives seems to be an interesting item in RV
circles & it is tiine: to spread the word. :

I assure you [ will crlsaust every avenue available to me inclading discussion with
my Attorney 1o see if we might have a negligence case here. -

1 don’t feel I aan being wnrearonable here, only looking for some help. As much
a9 the problems I have had with this coach for some sirange reason T still like it & if all clve fails
it will be replaced by the above Allegro. I inderstand they have a real interest in their costomers.

CC Marvin Neiman
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