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1. SEAT POSITION ADLUSTING LEVER
Hold the cemter of the levar and puli it

up. Then siide the esat to the dasived
poaition with alight bady preasurs and,

ralozae tha lewvar.

2 SEAT CUSHION ANGLE ADJUSTING

KNOB
To change the angle of the ssxt cush-
fon on the front slde, furn tha kneb
nlther way. "
4. SEAT HEXGHT E:uﬂzn LEVER
To chenga the height of the seat, pull
up or push down the lever.

4, BEATBACK ANGLE ADJUSTIN
LEVER .
Lean forward amd pull the lever up.
Then lean back to the desired angle

and release tha levar,
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To reduce the rak of .sitding.
the Iap balt dusing & colllalon,]
reciining the sewibeck any mer
needad, The sent-beits: provid
‘mum protection. In- & frontal

Eoflision when the driver and

songer urw sitfing up stralg
wall back In the seats. IF y
reclinad, the lop bait may slid

your hips and spply restraint | -
diractly 1o tha abdoman. In the
of & fromal aollision, the me
aeat i» raclined, the groater t

of parsonal injury. . _

5. SEAT LUMBAR 88U
ADJUSTING SWITCH

Puah the contrsl switch on alth

Tha amount af lumber suppert wil
while the swit¢h is pushad.
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TOYOTA DE PUERTO RICO CORP.

23 de aposto de 2004.

Mayagliez,

Eximado sesof

Recibimos su comunicado donde express la situecion que ha confrontado con su vehiculo

Toyota, Le aseguramos que en Toyota de Puerto Rico estamos comprometidog con la

calidad y el servicio de excelencia que han caracterizade nuestra mares a fravés de Jos

arios.

®
Mantener comunicacién con puestros clientes permite medir el resultado de nuestros
esfucrzos ¥ nos ayuda a mejorar cada dia ain mas los servicios ¥ productos. Tenga por

-

brindarle un mej_qr servicio a todos nuestros clientes.

Muchas gracias por aportar a cste esfusrzo y recuerde que siempre estamos a su entern

disposicion.

Reciba nuestro saludo cordial, - R — N
Naws Pl o

‘aﬁiﬁiﬁ:x Vaile, Supervisora m | TR0

Departamento de Satisfaccién al Cliente | ™% . umnalis mercado@moyotapr.cam
Toyota de Puerio Rico. Corp, \ ).

10564 Mufioe Alvera Ave, Aic Fladrss » F.O. Box 185457 Gan Juan, P.AL 00019-5867 « Tal, (787) 841-3800 * Faoz {787) 274-0228




THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
ACT (FOIA), 5 U.S.C. 552(b)(6).




