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Thank you for yout correspondencs received by the National Highway Traffic Safcty
Administration’s (NHTSA) Office of Defects Investigation (ODI). We apologize for the use of
this form letter; however, due e the averwhelming pumber of letters received by ODI end the
limited resources available to this agency: we are respending 1o your correspondence in this
MANNET.

NHTSA is ihe Federal agency responsible for improving gafety on OWT Nation’s
pighways. We are authorized to mdermnnuﬁacturctsturecnllmﬂmpair w.rchiula&uritemsof
mator vehicle equipment when O inpvestigations indicate that they contain SETIoUS

in their design, construction, of performance. We also monitor the adequacy of mamuiacturers
recall ceropaigns. In arder for the ageocy o nifiate an jnvestigation, sufficient data must exist to
warrant ihe expenditure of agency TEsOUrees. We cannot act on igolated problems of resolve
disputes between individual CWReTs, dealers, or .

We appreciﬂlﬁthﬁrepﬂﬁ}mﬂprcrvided- R:pnﬂafrummutuﬁstsmaveqri

SOUICE of information for us. wach report is analyzed and compiled into 8 Jatabase 1o help 18 in
identifying potential recall inadequacies and safety defects that require our attention. .
Reimbursement requests relating 1o 2 safety recall will be sent to the memufacturer with a request
that it be reviewed for a possible resolution. Reimbursecment requests relating to failure of a
product, which is not related to 8 safety Tecall, do not fall under our jurisdiction. If you have not
done 50, you may consider contacting you! local Consumer Protection Agency, the Better

Rusiness Bureat, and the State Office of the Atiorney General for assistance.

T you wish to update of provide additional information, ¢.&. copies of repair invoices,
poli-.j.srepc:-rt where s crash occurred, fire depar_tmmtrepoﬂwhgnaﬁre ocourred, 0T MOTS
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invesiigation, 8 COFY of your report is provided 10 the manufacturer of the product being
investigated. The Frivacy Act prohibits our agency from providing your personal identifiers
{name, mailing address, zip code, and complete vehicle sdentification oumber) to the
ranufacturer withoul your permission. Please mark the appropriate suthorization hox and sign
the VOQ before refurning it to the agency. .

1f you have accesd to a comyputer, you may obtain information abont safety recalls, safety
defect investigations, and other gafety-Telated information by accessing NHTSA's Internet Web

gite at hitp:/fwww phtsa.dot. gov.
[£ further assistance i needed, please contact Mir, Michaet J. Jordan, Safety Defects

Pro Assisiant, Correspondence Research Division, Office of Defects Investigation, at
(202) 493-0576. _

Sincerely, /L
- Lor
Alberto A. Jimcnez, ief
Research Divigion

Office of Defects Investigation
Enforcement
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