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Thank}ﬂufur}nurmeepondmedamdﬂepmbars 2004, conceraing the problems
you have encountered with Fireatone Steeltex R4S tires. TthashngtonDﬁ'iuanftlw
General forwarded your correspondence to the National Highway Traffic Safety Administration
(NHTSA) for a response. It was received on October 6, 2004. Due to limited resources we were”
not able to respond to you in & more timely manmer. Wermetmymmvmumdelaymy

 have caused you

NHTSA is the Federal ngmcympomihlafmimpmﬁngsafetyonom}hﬁun’s
highways. We are authorized to order manufacturers to recall and repair vehicles or items of
mnnvcbmleqmpmmwhmnmmmmsmﬂcﬂmmudmymgummmm
in their design, construction, or performance. In order for the agency to initiate an investigation,
we look carefully at the body of consumer complaints and other available data to determine
whether a defect may exist. Waummtautonmlatedmblemsurmulvﬂdmpumbﬁmm
individual owners, dealers, or manufachorers.

We eppreciate the report you provided, Reports ﬁ'ommutunmmawrymnpm‘.ant
source of mformation for us. Bach report is analyzed and entered into adatnhmtohclpm
determine whether an investigation into a posgible safely dafect i= warranted. -

' NHTSA's Office of Dedects Investigation {ODI) closed an investigation (PRO0-040) into
tlreﬁil'umsmmlvmgFuﬁtoneSmeltmRAS R4S TN, and AST light truck radial tires on
April 9, 2002. A copy of the resume and closing report for this investigation are enclosed for
your information, In November 2002, the Law Offices of Lisoni & Lisoni and the Law Offices
of Steven E. Weinberger petitioned NIITSA to reopen itz investigation (DP02-011). On
June 16, 2003, ODI denied that petition after conducting a thorough analysis of information
submitied in support of the petition, data in our owh datebasc, and information obtained from
Rridgestone/Firestone, Inc, (Firestone). The petition resume and the analysis presented in the
Eﬂgml_gu;tarmhuregardmgﬂmdmﬂufthﬂpeﬂﬁonma]mmln&adfm}mur .
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" OnMay 12,2004, ODI recsived two additionsl petitions from the Law Offices of Lisoni
& Lisoni. In the first petition (DPO4-004), the petitioner requested that NHTSA reopen ita
_ previous defect investigation into all Firestone Steeltex light track radial tires. In the second
petition (DPO4-005), the petitioner requested that NHTSA open an investigation into Steeltex
tirés used on ambulance apd emergensy response vehicles. On September 28, 2004, ODI denied
both petitions after conducting a thorough analysis of information submitted in support of the
petition, data fn cur own database, and updated information obtained from Firestone. The
pe&ﬁmrmmdﬁemﬂyﬁspmﬁedhﬁewmﬁgdmmmﬂaf
these petitions ars algo enclosed for your mformation. . ' _

'You can contact our toll-fres DOT Auto Safety Hotline (Elotline} at 1-888-DASH-2-DOT
{1-888-327-4236). One of our represeéntativea may be able to asaist you on matters conceming
motor vehicle and motor vehicle equipment safty recalls or to report an alleged safety problam. -
You can also request gafety information. I our telephones are busy, or you call during non-
working hours, you can leave your name, telephone number, and a brief subject on our reconding
system. A DOT Hotline representative will return your call. . '

Additionally, we have an Internet Web site at http://www.nhtes dot.gov that you may
want to visit. An alectronic Vehicle Owner's Questionnaire (VOQ) is also available on thiz Web
site at http://wwwv.nhiga dot govfivoq. This form is for vehicle owners to repart eafety related
problems abont their mator vehicles or motor vehicle equipment, €.g., child safety seats, jacks,
tires, brake fluid, etc. The reports submitted are transferred to our databaso and are used to
identify safety-related defect trends that require our attention. If you do not have access to the
Internet, please use the enclosed VOQ to inform this agency of amy fature motor vehicls or
motot vehicle equipment safety problema you may experience. Also, a summmary listing of
vehicle owners® complaints, safety recalls, marmfacturors® service bulletinis, efc., can be obiained

WY ars/problems. - : '

If further sssistance is needed, please contact Mr. Michael J, Jordan, Safity Defects
Program Assistant, Correspondence Reseerch Division, Officc of Defects Investigation, at
(202) 493-0576. . | -

Sincerely,

Alberto A, Jimenez, Chief

Correspondence Reacarch Division
Oifice of Defects Investigation
Enforcement

Enclosures




